Comment # 198

From: Esther Freilich

Sent: Friday, March 05, 2004 11:11 PM
To: CONTACTLENSRULE

Subject: Contact lens prescriptions

Dear FTC:

I'd like to continue to receive my contact lens prescriptions as easily as possible. Please do not change the law that
allows me to obtain a copy of my contact lens prescription—with no contingencies—once my eye exam is completed.

| never knew it was a problem to not have my prescription until | lost a contact lens on a Saturday afternoon several
years ago. My eye doctor at the time was, of course, unavailable. | was able to get through to her, but she was
unavailable to help me. She didn’t keep a record of her patients’ prescriptions at home, and she was unwilling to go to
her office to retrieve mine.

You should know that | am completely dependent on my lenses because | have severe nearsightedness. At the time |
lost my lens, | didn’t even have a pair of eyeglasses to use instead. My mistake, | admit. | couldn’t leave the house until
I had my contacts back, and | couldn’t get my prescription until Tuesday morning (her office was closed on Mondays)
when my eye doctor opened her office again. She couldn’t or wouldn’t be able to get my lenses to me for at least a
week, so | asked her for MY prescription so that | could use 1-800-Contacts and get them overnight. She refused, saying
the prescription was hers to keep.

| had to call a previous eye doctor of mine to get my prescription—which | knew had not changed since | had stopped
seeing that eye doctor—and he faxed it directly to 1-800-Contacts, but not without a lecture first about how important it is
that only an eye doctor fill contact lens prescriptions.

| am a responsible patient; | see an ophthalmologist every two years for a thorough (and ridiculously expensive) eye
exam. | would never abuse the right | now have to my own prescription. Nor would | ever want to see that right taken
away from me.

Thank you,

Esther Freilich
IL



