Comment #169

From: Stuart Thorsen

Sent: Saturday, March 06, 2004 6:13 PM

To: CONTACTLENSRULE

Subject: Fairness to Contact Lens Consumers Act of 2003

| want the Commission to know we support the new Contact Lens Law. Do not listen to the voices of those who want to
limit our rights. Do not let doctor's lobbyists limit our rights to purchase contacts . We pay the doctor for our exam and
contact prescription. It should be easy and convenient as possible for us to purchase our lenses from whomever we
choose.

| was recently held hostage by Lensccrafter/Eye Exam when the would not give me a copy of my daughters presciption,
which we paid for. They told us it was the doctor's discretion. We were very frustrated. Finally, after having two other eye
care centers call for the prescription, we finally received the prescription.

Keep the Fairness to Contact Lens Consumers Act of 2003 intact.

The Thorsen Family

California

| want the Commission to know we support the new Contact Lens Law. Do not listen to the voices of those who want to
limit our rights.

An e-mail from you means a lot. They want to hear from you. Your comments will be an important part of the public
record that determines your rights as a contact lens consumer. Tell them why it is important to you that it be as easy and
convenient as possible for you to purchase your lenses from whomever you choose. Relate your personal experiences in
attempting to obtain a copy of your prescription from your eye doctor.

E-mail, or write the Federal Trade Commission.
1.

E-mail: contactlensrule@ftc.gov <http://by9fd.bay9.hotmail.msn.com/cgi-bin/compose?mailto=1
&msg=MSG1078468284.17&start=1321306&len=9003&src=&type=x&to=contactlensrule%40ftc%
2egov&cc=&bcc=&subject=&body=&curmbox=F000000001&a=564df4b4183360d41b4dacd3e38e72ef>

Mailing address: Contact Lens Rule, Project No. 411002,

The Federal Trade Commission/Office of the Secretary, Room 159-H (Annex A)

600 Pennsylvania Avenue, NW, Washington DC 20580
2. LET US KNOW. Let us know what action you took. We'll keep you informed as things develop.

We thought you would like to know about these developments affecting the way you can obtain your contact lenses.

The Team at 1-800 CONTACTS

If you would like to be removed from our notification list, please call 1-800 CONTACTS or visit here
1



<http://64.4.46.250/cgi-bin/linkrd?_lang=EN&lah=c54c7b0c2f48fd8239fde10561e1dc17&Iat=1078613831
&hm___action=http%3a%2f%2forder%2e1800contacts%2ecom%2funsubscribe1%2ecsp%3fDateSent%3d03%2f04%
2f04%26Email%3d%26ac%3dreom> .

Fast. Reliable. Get MSN 9 Dial-up - 3 months for the price of 1! (Limited-time Offer)
<http://g.msn.com/8HMAENUS/2734??PS=>



