UNITED STATES DISTRICT COURT
DISTRICT OF CONNECTICUT

UNITED STATES OF AMERICA,
Plaintiff,
V.
THE STANLEY WORKS,

a corporation.

)
)
)
)
)
) CIVIL ACTION NO.
)
)
)
)
Defendant. )
)

COMPLAINT FOR CIVIL PENALTIES,
INJUNCTIVE AND OTHER RELIEF

Plaintiff, United States of America, acting upon the notification and authorization to the
Attorney General by the Federal Trade Commission (“Commission’), for its Complaint alleges
that:

1. Plaintiff brings this action under Sections 5(1), 13(b) and 16(a) of the Federal Trade
Commission Act (“FTC Act”), 15 U.S.C. §§ 45(1), 53(b) and 56(a), to obtain monetary civil
penalties, a permanent injunction, rescission of contracts, restitution, disgorgement of ill-gotten
gains and other equitable relief for Defendant’s violations of the Federal Trade Commission Act
and a final cease and desist order issued by the Commission.

JURISDICTION AND VENUE

2. This Court has jurisdiction over this matter under 28 U.S.C. §§ 1331, 1337(a), 1345 and,
1355 and under 15 U.S.C. §§ 45(1), 53(b) and 56(a).

3. Venue in the United States District Court for the District of Connecticut is proper under
15 U.S.C. § 53(b) and under 28 U.S.C. §§ 1391(b-c) and 1395(a).

THE DEFENDANT
4. Defendant The Stanley Works (“Stanley”) is a Connecticut corporation with its principal

office or place of business at 1000 Stanley Drive, New Britain, Connecticut 06053. Stanley
transacts or has transacted business in the District of Connecticut.



5. Defendant maintains, and at all times mentioned herein has maintained, a course of trade
in or affecting commerce, as “‘commerce” is defined in Section 4 of the FTC Act, 15 U.S.C. § 44.

PRIOR COMMISSION PROCEEDING

6. In a Commission proceeding bearing Docket No. C-3876, In the Matter of The Stanley
Works, 120 F.T.C. 206, the Commission complaint charged that Stanley violated Section 5(a) of
the FTC Act, 15 U.S.C. § 45(a), by making false or misleading claims that all, or virtually all, of
certain of its mechanics tools are made in the United States. On June 2, 1999, the Commission
issued a final decision and order against Stanley to cease and desist certain advertising practices
(“Commission’s order”). The Commission’s order was served upon Stanley on June 14, 1999,
and by operation of law became final and enforceable thereafter. The Commission’s order has
remained in full force and effect ever since. (A copy of the Commission’s order is attached to
this Complaint as Exhibit A.)

7. The Commission’s order includes the following provisions:
ORDER
L.

IT IS ORDERED that respondent, The Stanley Works, a corporation, its successors and
assigns, and its officers, agents, representatives, and employees, directly or through any
corporation, subsidiary, division, or other device, in connection with the manufacturing,
marking, labeling, packaging, advertising, promotion, offering for sale, sale, or
distribution of any mechanics tool in or affecting commerce, as "commerce" is defined in
section 4 of the Federal Trade Commission Act, 15 U.S.C. § 44, shall not misrepresent, in
any manner, directly or by implication, the extent to which any such mechanics tool is
made in the United States. For purposes of this order, mechanics tools means
professional grade hand tools (other than carpentry tools) used by consumers or
professionals in the assembly, repair, or maintenance of machinery or vehicles, or for
other purposes. Such tools include, but are not limited to, wrenches, ratchets, sockets, and
chisels.

PROVIDED, however, that a representation that any mechanics tool is made in the
United States will not be in violation of this order so long as all, or virtually all, of the
component parts of the mechanics tool are made in the United States and all, or virtually
all, of the labor in manufacturing the mechanics tool is performed in the United States.

PROVIDED, further, that this order shall not apply to the marking of mechanics tools or
components of mechanics tools forged, machined, or cast before the date that the
complaint and order became final.



DEFENDANT’S COURSE OF CONDUCT

8. From approximately January 2003 through November 2004, Defendant has
manufactured, advertised, packaged, labeled, promoted, offered for sale, sold, or distributed Zero
Degree Gearless Ratchet Wrenches marked or labeled with claims including, but not limited to:

a. “Ratchet made in USA; Grip made in the U.K.” (Exhibit B - Photo of rubber grip)
b. “USA” (Exhibit C - Photo of metal handle)

DEFENDANT’S VIOLATIONS OF THE COMMISSION’S ORDER

9. Through the means described in Paragraph 8, Defendant has represented, expressly or by
implication, that the ratchet component of its Zero Degree Gearless Ratchet wrenches is made in
the United States, i.e., that all, or virtually all, of the parts of the component are made in the
United States, and that all, or virtually all, of the labor in manufacturing the parts of the
component is performed in the United States.

10.  In truth and in fact, all parts of the tang/cam component of Defendant’s Zero Degree
Gearless Ratchets are, or have been, of foreign origin. Therefore, Defendant misrepresented the
extent to which the ratchet component of the Zero Degree Gearless Ratchet was made in the
United States and thereby violated Part I of the Commission’s order.

CONSUMER INJURY

11. Consumers throughout the United States have suffered substantial monetary loss as a
result of Defendant’s unlawful acts and practices. In addition, the Defendant has been unjustly
enriched as a result of its unlawful practices.

CIVIL PENALTIES, REDRESS, INJUNCTIVE
AND OTHER EQUITABLE RELIEF

12. Each dissemination of an advertisement or promotional material, including but not
limited to markings on the products themselves and packaging, containing any representation in
violation of the Commission’s order in the way described above constitutes a separate violation
for which plaintiff seeks monetary civil penalties.

13. Section 5(1) of the FTC Act, 15 U.S.C. § 45(1), as modified by Section 4 of the Federal
Civil Penalties Inflation Adjustment Act of 1990, 28 U.S.C. § 2461, as amended, and Section
1.98(c) of the Commission’s Rules of Practice, 16 C.F.R. § 1.98(¢c), authorizes the Court to
award monetary civil penalties of not more than $11,000 for each violation of the Commission’s
order.
























