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We enforce federal competition and consumer protection laws that prevent anticompetitive, deceptive, and unfair business practices.
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Learn more about your rights as a consumer and how to spot and avoid scams. Find the resources you need to understand how consumer protection law impacts your business.



      




  




  


      

    
          
        
  
    
        
    

  
  
  
    


    
          Take action


	Report fraud
	Report identity theft
	Register for Do Not Call
	Sign up for consumer alerts
	Get Business Blog updates
	Get your free credit report
	Find refund cases
	Order bulk publications




      




  




  


      

    
          
        
  
    
        
    

  
  
  
    


    
          Consumer Advice


	Shopping and Donating
	Credit, Loans, and Debt
	Jobs and Making Money
	Unwanted Calls, Emails, and Texts
	Identity Theft and Online Security
	Scams




      




  




  


      

    
          
        
  
    
        
    

  
  
  
    


    
          Business Guidance


	Advertising and Marketing
	Credit and Finance
	Privacy and Security
	By Industry
	For Small Businesses
	Browse Business Guidance Resources
	Business Blog



      




  




  


      

    
  


  

          
        
  
    
        
    

  
  
  
    


    
          Servicemembers:

Your tool for financial readiness


Visit militaryconsumer.gov



      




  




  


      

    
          
        
  
    
        
    

  
  
  
    


    
          Get consumer protection basics, plain and simple


Visit consumer.gov



      




  




  


      

    
          
        
  
    
        
    

  
  
  
    


    
          Learn how the FTC protects free enterprise and consumers


Visit Competition Counts



      




  




  


      

    
          
        
  
    
        
    

  
  
  
    


    
          Looking for competition guidance?


Competition Guidance



      




  




  


      

    
  


      




        

      

          
	
                        
            Show/hide News and Events menu items
          
              
        
          
  
  
              
  

          
        
  
    
        
    

  
  
  
    


    
          News and Events



      




  




  


  
    
      
            
              

  
    
        
          
        Latest News

      

            
          
            

  
  
  
    Press Release

  Federal Trade Commission Warns of Scammers Pretending to be Agency Staff




    
          March 19, 2024


      




  





      

    
                      
        View News and Events

      

          





          

  


  
    
      
            
              

  
    
        
          
        Upcoming Event

      

            
          
            

  
  
  

                  
          Mar20

        

            
        
  Prehearing Scheduling Conference in the matter of The Kroger Company & Albertsons Companies, Inc.



    
    
                                              Wednesday, March 20, 2024 | 2:00PM
 - 2:30PM

                    




      

      





      

    
                      
        View more Events

      

          





          

  


      

    
          
        
      
  Sections

  

        


      	
                                                  News
                  
	
                                                  Events
                  
	
                                                  Features
                  
	
                                                  Topics
                  
	
                                                  Data and Visualizations
                  
	
                                                  Contests
                  
	
                                                  Stay Connected
                  


  

  

  
    
        
    

  
  
  
    


    
          Sign up for the latest news


Follow us on social media


         



      




  




  


      

    
          
        
  
    
          Feature

        
    

  
      



  

  
        Playing it Safe: Explore the FTC's Top Video Game Cases
Learn about the FTC's notable video game cases and what our agency is doing to keep the public safe.

  




  


  
    
          Latest Data Visualization

        
    

  
      



  

  
        FTC Refunds to Consumers


Explore refund statistics including where refunds were sent and the dollar amounts refunded with this visualization.


  




  


      

    
  


      




        

      

          
	
                        
            Show/hide About the FTC menu items
          
              
        
          
  
  
              
  

          
        
  
    
        
    

  
  
  
    


    
          About the FTC


Our mission is protecting consumers and competition by preventing anticompetitive, deceptive, and unfair business practices through law enforcement, advocacy, and education without unduly burdening legitimate business activity.
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Lina M. Khan was sworn in as Chair of the Federal Trade Commission on June 15, 2021.
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          March 29, 2011


      






    
          Federal Trade Commission, Plaintiff v. Toys R Us, Inc., Defendant.

      






            FTC Matter/File Number

        
          091 0082

      






            Civil Action Number

        
          111-cv-00635

      






            Enforcement Type

            
              Civil Penalty (Order Violation)

          

  




            Federal Court

            
              U.S. Circuit Court of Appeals for the Seventh Circuit

          

  




            Case Summary

        
          In May 1996, the Commission filed an administrative complaint charging Toys "R" Us with using its dominant position as a toy distributor to obtain agreements from toy manufacturers to stop selling to warehouse clubs the same toys that they sold to Toys "R" Us.  After an administrative trial, the ALJ issued an initial decision finding that Toys "R' Us' policy to stop carrying toys made by a manufacturer that sold the same toys to discount club stores had induced manufacturers to agree to stop supplying some toys to club stores in violation of the antitrust laws.  In October 1998, the Commission issued its decision that Toys "R Us had orchestrated horizontal and vertical agreements with and among toy manufacturers to restrict the availability of popular toys to warehouse clubs, and ordered the company to stop pressuring manufacturers to limit supply or otherwise refuse to sell to discount club stores. Toys "R" Us appealed to the Seventh Circuit, and in August 2000, the appellate court upheld the Commission's order.

In April 2014, on a petition from Toys "R" Us, the Commission modified its order to set aside certain provisions that restricted the company's ability to enter into certain conditional supply relationships, finding that Toys "R" Us is no longer the largest toy retailer.
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