
UNTED STATES OF AMERICA
BEFORE FEDERAL TRAE COMMISSION

;.M 17F:r
,.11. :. '" "I.. .. l. ''-i1' \ hI .

;:"'

V:;)'-

" . ' . ""'

::;:J;j/II".
H"' t;;t;J!;r''T

\:'

' f.

;,';j 

'G f

\i 

. :

. 20Q

. ., . 

S!:Cf(qp$
'"J. ';"Z

Respondent.

Docket No. 9312

In the Matter of

NORTH TEXAS SPECIALTY PHYSICIANS,

MOTION TO QUASH. OR. ALTERNATIVELY.
LIMIT SUBPOENA DUCES TECUM

Pursuant to 16 C. R. 9 3.34 and Rule 3.34 of the Rules of Practice for Adjudicative

Proceedings before the United States Federal Trade Commission, Aetna Health Inc. ("Aetna ), a

non-party to this proceeding, fies the following Motion to Quash, Or, Alternatively, Limit

Subpoena Duces Tecum.

I. INTRODUCTION

Aetna is a Texas health maintenance organzation ("HMO") that contracts with

physicians and other health care providers to arrange for the provision of covered medical care

and services to Aetna s health plan members. North Texas Specialty Physicians ("NTSP"

served a Subpoena Duces Tecum (the "Subpoena ) commanding Aetna to produce documents

concerning, inter alia (i) confidential and proprietary reimbursement rates paid by Aetna and its

affliates to thousands of network physicians who are not paries to this proceeding, (ii)

confidential and proprietary cost analyses for physician and servces that do not relate to NTSP

and (iii) electronic claims data for hundreds of thousands of health care claims that do not

involve physician services provided by NTSP. 
In fact, NTSP seeks to obtain the most sensitive

competitive information about Aetna s fee schedules and network negotiation strategies through
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this overly broad and unduly burdensome Subpoena. The document requests in the Subpoena

should be quahed, or, alternatively, limited, because the burden and expense of production on

Aetna, including the disclosure of highly confdential and proprietary information, will far

outweigh any benefit to NTSP.

II. ARGUMENT AND AUTHORITIES

A Non-Party May Bring A Motion to Quash Or Limit An Unduly Burdensome
Subpoena

A non-party served with a subpoena duces tecum may seek relief from an Admstrative

Law Judge by fiing a motion setting fort all of its assertions of privilege or other factual and

legal objections to the subpoena. 16 C. R. 93.34(c). The Administrative Law Judge shall limit

a subpoena if inter alia he determines that "the burden and expense of the discovery outweighs

its likely benefit. Id. at 9 3.3 I (c)(iii). Furtermore , he may "deny discovery or make any other

order which justice requires to protect a par or other person from annoyance, embarrassment

oppression, or undue expense. Id. at 9 3.31(d)(I). And, he may also limit or deny discovery

that calls for privileged information. 
Id. at 9 3.31 (c)(2).

Objections to Definitions and Instructions

Aetna objects to Definition C as overly broad, unduly burdensome and harassing. It

defines "Aetna Health Inc." as "Aetna Health Inc. , its parents, subsidiaries, afliates, employees

agents , and representatives." Aetna Health Inc. is a Texas health maintenance organization and

separate corporation from any "parents, subsidiares and affiiates:' Furtermore , Aetna U.

Healthcare of North Texas Inc. , now known as Aetna Health Inc. , is the Aetna-affiliated health

maintenance organization that operates in the Nort Texas area. Therefore, Definition C should

be limited to Aetna Health Inc. , to exclude its parents , subsidiaries and affliates.
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Aetna objects to Instruction 1. as overly broad. It commands the production of documents

from Januar I , 1998 through the present. Prior to 2001 , NTSP participated in Aetna s network

through its contract with Medical Select Management. In 200 I , Aetna attempted to negotiate a

contract with NTSP, but negotiations failed. Aetn does not curently have a business

relationship with NTSP. Additionally, Aetna s standard practice is to archive aging records

usually after a couple of years, making it more diffcult to retrieve. Therefore, the time frame for

which documents should be produced, if any, should be limited to Januay 1, 2001 though the

current date.

NTSP' s Requests Should Be Quashed Or, Alternatively, Limited

All documents previously produced or otherwise sent to the Federal Trade

Commission concerning your business relationships with healthcare
providers in the State of Texas

With respect to Request No. , Aetn has agreed to produce to NTSP documents that it

provided to the FTC in this proceeding. As to other proceedings, NTSP may seek such

documents from the FTC - a pary to this proceeding - if it has not already done so. Given that

NTSP may obtain these documents from the FTC, a more convenient source , Aetna should not

be forced to incur the time and expense of recreating document productions made to the FTC.

Additionally, Request No. 1 is overly broad in that it seeks information that pertains to

health care providers other than NTSP and matters in other proceedings that do not relate to the

allegations against NTSP in this proceeding. Documents beyond those directly relating to NTSP

and the types of allegations against NTSP do not appear to have any bearng on this proceeding.

Therefore, Request No. 1 is clearly overly broad, and Aetna requests that it be limited to

documents that Aetna provided to the FTC concerng this proceeding. All expenses incurred in

reproducing this document production should be taxed againt NTSP.
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All documents previously produced or othenvise sent to the Offce of the
Attorney General of the State of Texas concerning business relationships
with healthcare providers in the State of Texas, including specifcally but
without limitation the documents provided in response to the Written Notice
of Intent to Inspect, Examine and Copy Corporate Documents served in or
about March 2002 (a sample of such Written Notice is attached hereto as
Appendix A). (At your option, check registers as described in Class 6 

Exhibit C need not be produced). Such documents should be provided in
electronic form only.

Documents for the time period January 1, 2000 to June 30, 2002 described in

Exhibits A though C of the above-referenced Written Notice of Intent to
Inspect, Examine and Copy Corporate Documents to the extent such
documents are not produced in response to Request No. 2 above. (At your

option, check regiters as described in Class 6 of Exhibit 
C need not be

produced). Such documents should be provided in electronic form only.

Requests Nos. 2 and 3 pertain to a civil investigation of United Healthcare of Texas
, Inc.

United") by the Consumer Protection Division of the Office of the Attorney General of the

State of Texas. Aetna is unaffiiated with United and does not have any responsive documents in

its possession relating to the Attorney General' s Written Notice of Intent to Inpect, Examine

and Copy Corporate Documents (the "Notice ) directed to United. Moreover, NTSP' s disclosure

of the confidential Notice directed to United is inappropriate
, and should be quashed for ths

reason alone.

Should Requests Nos. 2 and 3 be constred as properly requesting electronic claims data

that Aetna may have produced to the Texas Attorney General in a similar investigation
, such data

does not appear to have any significant bearing on the issues in this proceeding. But
, even if the

data contains some relevant information, the data sought is extraordinarly 
voluminous and

highly confidential and proprietar and the disclosure of ths competitively-sensitive inormation

is outweighed by any relevant material that it may contain.

More specifically, the topics listed in Exhibit C of the Notice do not directly relate in any

way to NTSP or Aetna s contractual relations with NTSP. A review of those topics reveals
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several categories of information concernng each of the following broad categories of

information maintained by Aetna, without limitation to health care provider or geographic

location: Aetna member eligibility, authorizations/referrals, specific data for all health care

claims, capitation, adjudication rules and check registers. In actuality, this Request encompasses

information on thousands of members, authorizations and capitation payments, and on

hundreds of thousands of claims. See Exhbit A, Afdavit of David M. Roberts ("Roberts

Affdavit ) at l2. The overwhelming majority of ths data consists of very detailed information

regarding all of the health care claims for all of Aetna s members over the course of two years

most of which would not be relevant to the issues in this proceeding. Requests Nos. 2 and 3

should be quashed on this ground alone.

Even if this electronic data contains some discrete matters with relevance to this

proceeding, the potential harm by producing this information greatly outweighs the likely benefit

of this information to NTSP. For example, the electronic data consists of highly confidential

propriety information and trade secrets of Aetna, such as the contractual reimbursement rates

Aetna pays to physicians and the identity of Aetna s customers, e. , the employers who contract

with Aetna for health care coverage for their employees. 
See Roberts Mfidavit at 7. Indeed

disclosure of Aetna s physician reimbursement rates to a group of physician, in particular

significantly hars Aetna s competitive abilty to negotiate with physicians. Therefore, the

potential harm to Aetna outweighs any benefit that may be derived by Aetna producing this

extraordinary voluminous information.

Moreover, to the extent that the electronic claims data reveals the identity of the health

plan members, for example, through member numbers and the like, this information contains the

medical information of individuals who are not par of this proceeding. This information is
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privileged and protected from disclosure under federal and state law. 
See TEX. INS. CODE ANN. 

843.009 (health maintenance organzation is entitled to claim the statutory privilege against

disclosure of information relating to the diagnosis, treatment, or health of an emollee); In Re

Xeller 6 S. 3d 618 , 625 (Tex. App. Houston (14th Dist. 1999
, origina proceeding). See also

45 C.F.R. 9 164.502(a).

The fact that Aetna produced ths information to the Attorney General does not make it

public information." In fact, the Attorney General is prohibited by statute from disclosing any

of the information provided in response to its Notice under Aricle 1302.502, except in the

course of proceedings in which the State of Texas is a par. TEX. REV. CIV. STAT. ANN. Art.

1302.504. The State is obviously not a party to this proceeding.

For all these reasons, Requests Nos. 2 and 3 should be quashed.

All internal and external correspondence, memoranda, and messages

concerning or relating to NTSP.

Aetna has agreed to produce to NTSP the documents that it provided to the FTC in this

proceeding, which includes documents regarding the negotiations between Aetna and NTSP.

Nonetheless, Request No. 4 is overly broad in that it seeks communications and documents

relating" to NTSP but is not limited to the issues in this proceeding. Aetna may have had

communcations with one or more of NTSP' s providers over various types of matters that have

nothing to do with matters that touch upon the issues in this proceeding. Furthermore, the

Request is unduly burdensome because this broad category of documents "concerning or relating

to NTSP" would require employees of Aetna to search several different types of fies and

databases, including even members' claims fies, which are scattered over several locations.

Additionally, to the extent such communications or documents reflect patient medical

information, it seeks privileged inormation of non-paries to this proceedig. Therefore, this
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overly broad and unduly burdensome request should be quahed, or, alternatively, modified to

seek only documents concerning or relating to matters the subject of this proceeding.

All documents comparing the cost or quality of medical services provided by
any physician provider listed on Appendix B and any other physician
providers.

Aetna performed a minimal amount of cost analysis with respect to NTSP physician at

the time the parties were attempting to negotiate a contract, and Aetna has agreed to produce

certain information reflecting this analysis. Typically, however, Aetna does not analyze total

medical costs at the physician level. 
See Roberts Affdavit at 9. To the extent that Request No.

5 encompasses any other cost evaluations, the Request is overly broad and unduly burdensome

and seeks confidential proprietary infonnation, as set forth in Section 7 below.

Documents sufficient to show the rate (as expressed in terms of a % of
RBRVS or othenvise) paid to each physician provider by you, the period for
which that rate was paid, whether the rate was for a risk or non-risk

contract, whether the rate was for a HMO or PPO or other contract, who the
contracting parties were for the contract setting the rate, and which
physicians were covered by such contract.

Similarly, Request No. , which is not limited to a geographic region or a physician

specialty, is unduly burdensome and seeks irrelevant information. Specifically, this Request

seeks the production of rate information concerning 
hundreds of thousands of contracts of

providers completely unrelated to NTSP. One canot fathom how rates for reimbursement for

non-NTSP health care providers (regardless of specialty) are suffciently relevant to the issues in

this proceeding to impose on Aetna this burden of production. See Roberts Afdavit at 1 0

(describing the burden 011 Aetlla). Furthermore, these documents contai some of the most

competitively-sensitive proprieta information that Aetna maintains - Aetna s contractual rate

information. And, providing this information to a group of providers such as NTSP would reveal

Aetna s negotiating strategies with the providers, resulting in signficant competitive harm to
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Aetna. See Roberts Affdavit at 6. Additionaly, these contracts typically contain mutual

confdentiality provisions protectig the disclosure of their terms. Indeed, NTSP is a competitor

of these providers and therefore such disclosure could potentially cause the very har that the

confidentiality provision is designed to prevent. Thus, what relevant information that may be

ascertained from these documents , if any, is wholly outweighed by the burden of reviewing

various sources of any such information across the country.

All documents concerning or relating to comparisons of the cost of physician
services, hospital care, pharmacy cost, or cost of health insurance in the State
of Texas.

Request No. 7 seeks irelevant and confdential and proprietar information, and is

unduly burdensome. First, documents concerning cost comparisons for physician services

hospital care, pharacy cost or cost of health insurance in the State of Texas have no bearing on

the issues in this proceeding. Moreover, these documents also contain confidential, proprieta

information consisting of cost comparisons and analyses, which, if disclosed, would cause

substatial competitive harm to Aetna. See Roberts Affdavit at 9. Furtermore, producing this

responsive information would require researching and retrieving documents from various

sources, including numerous paper fies and electronic databases, in Aetna s various offices

across the State of Texas. See Roberts Afdavit at 11. Therefore, Request No. 7 seeks wholly

irrelevant information. But, even if the information sought contais some bit of relevant

information, it is greatly outweighed by the burden of production on Aetna. Therefore, Request

No. 7 should be quashed.
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Documents sufficient to show your policies, rules, access standards
establishing the geographic areas to be serviced by physician providers in the
State of Texas.

Ths request is overly broad because it is not limited to NTSP' s geographic area.

Therefore , it should be limited to the North Texas area.

A sample contract used for each contracting entity involving more than 75
physicians in the Counties of Dallas and/or Tarrant and any amendments,
revisions, or replacements thereof.

Request No. seeks completely irrelevant information. Furhermore it seeks

confidential and proprietary contractual terms with health care providers who are not parties to

this proceeding. Therefore, Request No. 9 should be quashed.

III. CONCLUSION

For the foregoing reasons, Aetna respectfully requests that the Admiistrative Law Judge

quash the Subpoena Duces Tecum issued to Aetna. Alternatively, Aetna requests that the

Administrative Law Judge limit the scope of the subpoena as set forth herein, and extend the

deadline for compliance for thirty (30) days from the entry of any order issued in connection

with this Motion, and require NTSP to reimburse Aetna for all of its expenses incurred in

complying with the Subpoena and making this Motion.
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Respectfly submitted

ANDREWS KURTH LLP

State Bar No. 18215300
Dimitri Zgourides
State Bar No. 00785309
600 Travis Street, Suite 4200
Houston, Texas 77002
(713) 220-4200 Telephone
(713) 220-4285 Telecopier

Kay Lynn Brumbaugh
State Bar No. 00785152
1717 Main Street, Suite 3700
Dallas, Texas 75201
(214) 659-4400 Telephone
(214) 659-4401 Telecopier

ATTORNYS FOR
AETNA HEALTH INC.

CERTIFICATE OF CONFRENCE

Counsel for Aetna has conferred in good faith with NTSP' s counel by telephone on

multiple occasions, first beginning Wednesday, Janua 21 , 2004, in an effort to resolve the

discovery matters in dispute by agreement. Despite these efforts, counsel have been unable to

reach full agreement on all the disputed issues. 

John B. She y 

10-
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CERTIFICATE OF SERVICE

A tre and COlTect copy of this document has been delivered to the following on January
2004, as follows:

Michael Bloom
Federal Trade Commission
One Bowling Gieen, Suite 318
New York, New York 10004
(By CM/R and E-mail)

Barbara Anthony
Federal Trade Commission
One Bowling Green, Suite 318
New York, New York 10004

(By CM/)
The Honorable D. Michael Chappell
Federal Trade Commission
600 Pennsylvana Avenue, N. , Room H- 104

Washington, D.C. 20580
(By CMIR and E-mail)

Donald S. Clark
Federal Trade Commission
600 Pennsylvania Avenue, N.
Washington, D.C. 20580
(By CM/RR and E-mail)

Gregory S. C. Huffman
Wiliam M. Katz, Jr
Gregory D. Binn
Thompson & Knight LLP
1700 Pacific Avenue, Suite 3300
Dallas , Texas 75201-4693
(By CM/)
Susan E. Raitt
Federal Trade Commission
One Bowling Green, Suite 318
New York, New York 10004
(By CM/RR and E-mail)

11-
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Jonathan Platt
(By E-mail)

B. Shely

12-
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UNITED STATES OF AMRICA
BEFORE FEDER TRAE COMMSIQN

Respondent.

Docket No. 9312

, In the Matter of

NORTH TEXAS SPECIALTY PHYSICIAS,

COUNTY OF DALAS

AFFIDAVIT OF DAVID M. ROBERTS

STATE OF'IXAS

David M. Roberts, being by me duly sworn, depses and says as follows:

1. My name is David M. Roberts. I am over the age of 21, I have never ben

I;onvicted of a felony, and I am competent t mae this affidavit.

2. I am a Network Vice-Prsident for Aetna. Health Inc. r' tna ) in the nort Texas

market. In the course of my responsibiliies, I have become famliar with (1) the natue of

Aetna s contractUal relationshipf; 'with providers, (2) the nature of certai financialj medical and

commerial information utilized and generated iJl Aetna s provider network progras, and (3)

Aetna s provider netWork management strategies and operations. including its fee strctures.

The statements contaned herein are based on my personal knowledge and on the business

:rord of Aetna and aro tre and correct.

3. Atthed hereto as Exibit 1 is a tre and cort copy of a Subpoena Duc,
Tecum (the "Subpoena ) diecte to Aetna. Health Inc. I have reviewed the atthed Subpoena

and its attachments and exhibits. 
4. The Subpoena commands Aetna to prduce confidential and pretar

information maintaed by Aetna. In partcUlar. the Subpoe requests: cost and quaity of care

inforation (Request No. 5); contratua remburement rates and prcing information (Request

No. 6); and comparsons of the cost of physician and hospital service (Request Nos. 5 and 7).

Addtionally, Request Nos. I, 2, 3, 4. 6, and 8 ar broad enough to encompass documents that

reveal contractual terms with provide, rcimbmscment ra. network negotiation sttegie:s,

provider relation programs and activities, and provider assunce progrs and activities.

5. Aetna is a Texas health mantenance organization that contrts with employers

and other customer to provide hea.lth ca coverage for eligible 'paricipants. Among other

rvices provided to its enrollees, Aetna aranges for the provision of covere medical care and

Pa.ge 1
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inforation has n archived. or. over the passage of time, confidentially detryed, parcularly

for pror years and for provider networks that were operated by other health btmefit companies
that were subsequently acquired by Aeta during the tie perod in : question (e.g., Actna

acquisition of New York Life s managed ca busines in 1998 and. Aetna s acuisition of

prudential Healthcae in 1999). At a minimum. responding to this request would reuire people

in Aetna s varous offces across the United State to research and retreve 
informaton on

hundreds of thousands of contrts and a simiar Dumber of different rates. It is estiated that

researching and retrieving all of this informtion would liely take 
hundrds and. mor likely.

thousands of man hour at a substantial cost to Aetna.

11. Documents responsive to Reque& Nos. 4 5, 7. and 8, ould be mantaned in

separate offices located across the State of Texas. Furtermore, the information is located across

separate and distinct electronic databaes. archiving systems. and: papor fies, and older

information has be arhived. At a minimum, each of these Requests ' would require people in

different offices to searh through varous forms of stored infonnation. Additionaly, such

records are extraordinarly volumnous since Aetna and its preecessor 
companies have had

contracts with thousands of providers in the State of Texas since 1998. It is estimate that

resarching and retreving all of this informtion would likely take hundreds of man hours at a

substantial cost to Aetna.

12. Regarding Requests Nos. 2 and 3. information responsive to the topics set 
fort in

Exhibit C to the Written Notice of Intent to Inspect; Examne and Copy Corporate 
Documents

from the Offce of the Attorney General of the State of Texas attached to the Subpoena includes

speific i.nfonation about thousands of health plan members enrolled m Aetna s health plan in

200, 2001 and 2002 across the State of Texas, capitation payments forlhousands 
of health plan.

members during that time. thousands of authoriations and refeITal during that time peod, 'and

hundreds of thousands of claims. Ths consists of over a terabyte of infonntion in eleconic

format.

13.

and corrct.
The facts stated in this affidavit are based on my persna knowledge and UT tre

Furher Affant Sayeth Naught.

David M. Robes 

Page 3
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)')\A J. 
SWORN TO AN SUBSCRED BEFORE ME this day of 1anuar. 200.

""-.""";;..

Linda J. Collins
V'Olary Public, $t,te 01 Texat. )

~~~

My COj\MISSIOft ( ira

'!;:.

JULY 19, 2005

HOU:2264S'3.

Nota Public in d for
The Sta of Texas
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SUBPOENA DUCES TECUM
Issued Pursuant to Rule 3.34(b), 16 C. R. 34(b)(1997)

2. FROM1. TO

Aetna Heath, Inc.
c/o C T Corpration Sy.tea

Regi8tered Agent
350 R. St. Paul St.
Dallas, t% 75201

This subpona requires you to produce and permit inspection and copying of designated boks, docments (as
defined in Rule 3.34(b)), or tangible things - or to perit inspeon of premises - at the date and time specfied
in Item 5, at the request of Counse listed in Item 9, in the procing desabe in Item 6.

UNTED STATES OF AMERICA
FEDERA TRE COMMISSION

3. PLACE OF PRODUCTION OR INSPECTION

Gregory S. C. Huffan
ThOlpson & Knight LLP
1700 Pacific Ave. Suite 3300

Dallas I TX 75201

4. MATERIA WilL BE PRODUCED TO

Gregory S. C. Huffm

5. DATE AND TIME OF PRODUCTION OR INSPECTION

6. SUBJECT OF PROCEEDING

January 2 2004

In the Mattr of Nort Texa Speialty Physician, Dockc:t No. 9312

7. MATEIA TO BE PRODUCED

See Attached

8. ADMINISTRTIV LAW JUDGE

The Honorable D. Michael Chappll

Federal Trade Commission
Washington, D.C. 20580

DATE ISSUED

,j '1. 

SECRET ARYS SIGNATURE

9. COUNSEL REQUESTING SUBPOENA

Gregory S. C. Huffm
Th08son & Knight LL
1700 Pacific Ave., Suite 3300
Dallas , TX 75201

EACE
GENERAL INSTRUCTIONS

TRAVEL EXPENSES

The delivery of this sua to yo by any method
prescribed by the Comisson s Rules of Practice is
legal aer..ice and may subje you to a penalty
imposed by law for failure to coply.

MOTION TO LIMIT OR QUASH

The Commission s Rules of Practce require that any
motion to limit or quash this subpoena be filed within
the earlier of 10 days after serice or the time for
compliance. The original and ten copies of the petition
must be filed with the Secetary of the Federal Trae
Commission, accmpanied by an affdavit of serice of
the dOCment upo counsel listed in Item 9, and upo
all other partes prescrbed by the Rules of Practice.

The Commission s Rules of Practice require that fees and
mileage be paid by the part that requested your
appearance. Yau should present your claim to counsel
listed in Item 9 for payment If you are permanenUy or
temporily living someere other than the address on
this subpona and it would require excessive trvel for
you to appear, you must get prior approval from counsel
listed in Item 9.

Exhibit 1

This subpona does not require approval by OMS under
the Paperwor Reduction Act of 1980.

FTC For 7O- (rev. 1/97)



SUl Du 1' TO AEA HETH t1lC.
IN Ai NORTH TE SPEC TY PKCl"'SDo No. 9312

DEFONS AN INSTUCToNS

The term "document" and "documents" are used in their customary broad sens and
include, without being limted to, wrtigs, drawing, graphs, charts, handwrtten notes,
fim, photographs, audio and video recordings and any such representations stored on a
computer, a computer disk, CD.ROM, magnetic or electronic tape, or any other means of
electronic storage, and other data compilations from which information can be obtained
in machie-readable form (trnslated. if necessary, into reasonably usable form). See

16 C.F. R. 3.34(b).

NTSP" refers to Respondent North Texas Speciaty Physicians, its employees,
representatives, attorneys, agents, parcipatig physicians, directors, offcers, and
consultants.

Aema Health Inc..

" "

you, " or "your" refers to Aema Health Inc. , its parents, subsidies,
affiates. employees. agents, and represenratives.

Physician provider" shal mean a physician, entity compried of physician, or entity
contractig on behalf of physcians and/or entities compried of physicians.

Unless otherwe indicated, the tie period for which documents should be produced is

January 1, 1998 through the present.

The singular includes the plural and vice versa; the term "and" and " " shall be both
conjunctive and disjunctive; and the past tense includes the present tense and vice versa.

Documents should be produced both in hard copy and electronic form where available.

Each document and thg produced pursuant to th subpona duces tecum shal be

produced as it is kept in the usual course of business (for example, in the fie folder or
binder in which such documents were located when the subpoena duces tecum was served)
or sha be organd and labeled ro correspond to the categories in thi subpoena duces

tecu.

If you withold materi responsive to th subpona duces tecum pursuant to a clai of
priviege, or another siar clai, you sha submit, together with such claim, a schedule
of the items witheld which states individualy as to each such item the tye, title, specifc
subject matter, and date of the item; the naes, addresses, positions, and organations of
al authors and recipients of the item; and the specifc grounds for claiing that the item
is privUeged. See 16 C.F. R. 38A(a).

Responsive documents sha be sent to: Gregory S. C. Huffan, Thompson & Knight
LLP., 1700 Pacifc Ave., Suite 3300. Dalas. Texas 75201.

0071550034 DAl1678455.



Sl'BA Dt TE TO AEA HETH L'Ic-
L'I RE NORTH Tf SPECIlY PHCl"IS

Dc No. 9) 12

You ar encouraged to confer with counel for NTSP to work out any potential problems
so as to avoid unnecessar delay and burden.

DUCES TECUM

1. All documents previously produced or otherwe sent to the Federal Trade Commission
concernng your business relationships with healthcare providers in the State of Texas.

2. All documents previously produced or otherwe sent to the Offce of the Attorney General
of the State ofT exas concerng busess relationships with healthcare providers in the State
of Texas, including specifcally but without limtation the documents provided in response to
the Written Notice of Intent to Inspect, Exame and Copy Corprate Documents served in
or about March 2002 (a sample of such Written Notice is attached hereto as Appendix A).
(At your option, check regiters as described in Class 6 of Exhibit C need not be produced).
Such documents should be provided in electronic fonn only.

Documents for the tie period Januar 1, 2000 to June 30, 2002 described in Exhiits A
though C of the above-referenced Written Notice of Intent to Inst, Examie and Copy
Corporate Documents to the extent such documents are not produced in response to
Request No. 2 above. (At your option, check regiters as described in Class 6 of Exhibit C
need not be produced). Such documents should be provided in electronic fonn only.

4. All internal and external correspondence, memoranda, and messages concerng or relatig
to NTSP.

All documents comparg the cost or qualty of medical servce provided by any physici
provider listed on Appendix B and any other physicia providers.

Documents sufcient to show the rate (as expressed in term of a % of RBRVS or otherwe)
paid to each physci provider by you, the period for which that rate was paid, whether the
rate was for a rik or non-rik contract, whether the rate was for a HMO or PPO or other
contrct. who the contrctig pares were for the contract settig the rate, and which
physicia we covered by such contract.

7. All documents concerng or relatig to comparins of the cost of physician servces,
hospital care, phaacy cost, or cost of health inurance in the State of Texas.

Documents suffcient to show your policies, rules, and access standards establishig the
geogrphic areas to be servced by physicia providers in the State of Texas.

9, A sample contrct used for each contractig entity involvi more than 75 physicians in the
Counties of Dallas and/or Tart and any amendments, reviions, or replacements thereof.

00715500:Xl34 DAU 1678455.



SUBPOENA Dv TE TO ArA HE TH 
R! NORTH TE SPEC1TY PKC'"SDo No. 9312

Certficate of Servce

I, Gregory D. Binns, hereby cert on December 18 , 2003, I caused a copy of the attached

subpoena duces tecum to be served upon the followig by certined mail:

Mr. Michael Bloom
Senior Counsel to the Norteast Region
Federal Trade Commission
One Bowlig Green, Suite 318
New York NY 10004

Aema Health Inc.
c/o C T Corpration System (Regitered Agent)
350 N. St. Paul
Dallas, TX 75201

Gregory D. Binn

:0iL55 C\X\34 DAl-\S 1680693.1

007155 0c34 DALlA 16784
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OnICJ01'nI.L'rO&N11' GUolLIo. 
ST"' 1 OJ'TU.a1

GOI.N"!N

Mar 29, 2002

Attenton Corpe Ofcers and Agen
United Healthcare of Texa, lnc.
CT Corpration Syst
350 Nort St Paul Str
Dalas 'I 75201 VI Ceed Ma #70012510000703319113

R.: Written Notice oflnte to In 
Ex"mine: and Copy Corprat Documents

pu to Ar 1302- 02 oftb Tex Miscllanus Cooraon La Act

Heath Matemce Oranon Docuc:

Attention Corpomt Offcer an Agen of Uni Heathca ofTaa In:

Pleae: be advied tl the Tex Atrmey Gene ha auori and dite th 
Coner proteonU)vision (h=r, ""Dj in exe: an reew ce boks

record and oth docen relaed to Uni Heath of Tex. Inc. (hafer,
Unied")Tex Heath Maite Oron (h, "HMO") busines. pur 
th Texa Miceleous Corpraon Laws Act 

'! RE. Cry. STAT. AN. Ar 1302- 01 -

Ar 1302- 06. Thc:, CPD re th Unied produce th books record and other

docuents as spifed in the at Exbits A. B and C 'Wth nex th das. If

Unid chooses to coopete with ths re th docuents should be produced to

Assiant Attorney Gener Robe C. Robinson, m, Consumer protection Diviion, 300

Wes 1511 Str Suite 900. AUS Tex 78701.

.A an ahem to producg the electronic file coies of the requested docuents

accordg to th ter spcified in the attched Exbits A. B an C, plc:e noti CPD of

the dates Uni will mae its elecnic dabases and syStcm th cont the request

eleconic data acesble to CPD for inpecton. exation e.d copying at United'

offces IfUIIt: choose th opton, suc elecnic dabaes and syst sh 
be mad

ave for inon. nrn;"Kton IUd copyin 

";"g

no lat thar Apr 29. 200'

an coui unti such inon exmatou an copyin is comlete. Upon arva at -

U11 s offce th Attomey Ge' as an r tatives preent Unied

wi a let conf th ca;h is authrid to conduCt th inection. :'RmiT1at ion and

copying ofUn!' s books, reord and other documen.

The documents spcifed in the atthed Exhbits A. B and C ar reuesed as pa of the

Attorney Genc:' S iDvestigatoD of possible violations of 
Secon 17.46(a) of the Deceptive

Trade Practce Act and Secton 3 of the Unfai Compettion and Unf Practces Ar: Texas

Insce Code, Aniclc 21.21. The QOcumen as specifed in the 
atted Exhbiu A. B 11d .

C may show or tend to show tht United ha been or is enged in act or conduct in

violation of its chser rights and prvileg:s. or in violaton of the laws of 
ths s

POIT o""a 101 us..,, AumH, 'Tu.a17'7U-2.S41 TtL: !SUI, 6,.UOO ..n: WW't.O.aG.1UT1.TX.

A.,.I"- ""'''Ir,.



CPD shal re al docents, and al copies of docmts, produced by Unite purt 
ths incton and examtion prior to closig ths iDvesgatoI1 In the meantie, it is

CPD' s position th suh document ar not suect to prduction pu to an open

record request as provided by An 1302. 04 of the Tex Miscellanous Corpo tion Laws

Act. aD is not reques condeal pat=nt inormon.

If it is eaer to do so, the documents nsve to ths request to inpet, exame, and copy

docuents may be prodced in coordtion with the documentS to be produce in respons

to the searte reqes isued tOy for record relat to Unite' s PPO buses in Texas.

Please be advised th any corporation th fails or refues to pent th Attrney Gener or

hi auorid asts or rl:r=emtive5 to exe or to ta copies of any of its said

books records or other documents purt tCtth Tex Micelous Corpration Laws

Act. "shl thby forft its right to do buess in th Swe; an its pet or cha shal

be canceled or forfeite.. Ar 1302- 0S.A Additiocay, any offcer or agent of a 

corpration who fa or refu to pet th Attmc G: or hi autori assi 
re:cnwives to ex or to ta copies of any of its boks, rerd or other doc:
puruat to the Tex Micelleous Corortion Laws Act "sha be fied not less 1h one

hundrd dollar nor more th one thous dol1s, and be improne in jail not les 

th nor mon: th hundr days. Eah day of such :flur or refu is a separte

offene." Ar 1302- 0S.B.

Should you have any quesons regag pruction of the reuest docuentS accordg

to the tctm sped in the atU Exbits B and C, or any interst in discussin 

matt fuer, pleae contact me at (512) 475-4360, or by fa 81 (512) 322-0578. CPD is

confdent that Unite sha th Attrney Genera' inere an deme to resolve these

allegations of imprope payment praces, and we look forw to United' s coopCttion in

ths endeavor.

, . --'

Your try.

'l ;t
Rober C. Robinson il

Assistt Attrney Gcnaa
Consa Protection Division

Ms. Deb Goldscm and Mr. Grg Colema
WEIL. GoHAL &. MAOES L.
Via Facsimile: (214) 746.7777 and (512) 391-6&79



DEFIONS
Compan,

" "

you,

" "

your,

" "

yom compan," and ' "United" mea each entity to which ths
Excm is addr its pacnan it merged, consolida or acui pr=ec,
dions, subsidies aDor afat Thes te inlude any and al ditor ofi,
equity own, reesetatives, employees agen, attrneys, sucrs, and assign of
Uni Th te al inclu al na an enties actig or pUtomng to act for

the abve, aD an pr, suor, aff1iAff' sudiar or whll owed or conlled
c:tity. The ph wi be constr 10 include presen an former offcer, agem.
employee, ditors, reresenves, contats ateys, asocis and all other pens
ac or puzort to act for you, an any preecsor, suceso, afat, or suidia:
enty Of pmcms), includ all pr and former offcer agen employ and al oth
peons exin or purg to cxc disction to ma policy, or to ma dec

Withut liti th te doCU is deed to be wi your "contrl" if you hae
owerp, posson, or aJ of tie docu or suor ligh to secu th doc:
or copy of it from 'any pcr Of public or private en havi physca possesion of iL

'" 

AIy mea al,.

Clam" meas an heth em proide' rees for paymt for emergecy, medca or
other h th ca sr: , sulies or equipment fushd to an iDdu paen reipient
For the of th si clas of elecc docen cla or r by Exbit
C, a sie claim may have multiple sues and cl li, anl1 ea clai lie wil have

multiple fields.

CMS mea Center for Medica an Medcaid Serice.

Code" mea 8D code, edt and/or moder used to spcify, to sequcnce or otherwise to
descrbe the serice far which the provider is submittg a clai..

Corrct Codig wti,

" "

ccr' and "NCCI" mea the CMS Natona Come Codig

Intive syte far cod cdits and modifier tht is Utd naoDAy by all Medca
ca in th cla procesin syems those Medicar cmer us to detere payments
to prvider CMS develope CC1 to proote national con-ct coding methodologies and

to ccl imprope codi lea to inprpri payent in Medicae Par "pJlai.
eM devlop its eCl coding policies based on codi conventions such as t1se d:fied

in th Am..t' Medca Association (her, 

.. 

AM ") Cum Prced Terology
("CP IJ nationa and loc polici:s and edits codi gudelines develope by
naton soict:s, anysis of std meca and suca prces and a reew of CUt
coding pratices.

CPT" code or CP code" mea any Cumt Prour Technlogy code as defmed and

licensed by th AM



10.

"D" - In addtion to itS common mca.g the te "datase" sha includ the 
da ban" and sh mea an refe to any sttUed collecon of ele:tc inornon
orga into reord or rows together wi al other electronic data whose presence is

nede to anyz an view th inCIn in a ,fu an mea WI. Th Extion
requests electomc da dOCtion frm your datbases anor da ban th conta
inormaton abut any an al cla by an heath ca provide th provide servce to

your membe with al code and/or gImmg intion and other mmcrs nec
to under and us mc elecrUc dau documentaton.

"Doc mea and includes aU wrmn prir= rerded.an grc ma , regaess

of lUors. both origi 8n nonidenca copies in your posseson cutody or control,

or known by you to ex deite wheter th wrti wa inended for or trtted
intcmy by you. or inte for or trned to any oth persn or entity. It includs

communcations in word, sybols. pictes, photogr SOW1ds fi an tapes. and

1nonnon Store in or accble th compu or oth inormon storae and .

r:uieval syst, wi aU code anot progrng intrtions and other matenw

neces to und an use su sy.
11. Exon" mea th Wrien Notice oflment (and Req) 10 Insect. Exe and

Copy Corp Documents as isued at th dmcton of the Attom Gener pur 
Ar 1302- 02 of1he Tex Milleous Coxpon Laws Act. 

12. HCPCS" mea the Heath Car Fin Admtion (CMS Common Procedur

CodiD Syst for al provde and medica supplier to cOQe professiona serices,

prcedurs and sulies for Medcae.

13. Health Car Proide includes an "phyician" as tht te is defied by TEX INs. CODE

An 20A.02(r) an also includes any "provici" as tht ter is deined by TEX. INS. CODE

Ar. 20A.02(t) as amended by Act of 1997, 75th Leg., ch. 1026, Sec. 

14. lCD- CM and "ICD9" code(s) mean any Intco:w Cla.ca.tion of Diseases-9th

resion-C1ca Modifcaon codes used to cla morbiditj' and mortty inomwion

as suc code apoved by the Amerca Hospit Asociaton ("AH"), CMS and the:

Nationa Cen for Heath Car Statistcs.

15. '"dum Sta Code(s)" include any and all codes code edts, modie or codig

me as su co an eoem met ar specay defd. red andlor wed for

cl suon complian wi the NCC. Ter and defition aplicale to the NCCI

SW ma be foun at 
ww. mcdleant:ci.bttl. For codi metods not requid

by CCI or HCPS, th te: "indus st code(s)" incroes bUt is not limted to, any

an al CPT coes as liceed by the AM any an all ICD- CM codes as resed and

approved by th AH CMS, and the Natona Cener for Health Care Statiics.

Member" includes any patient as the wm patient is defied at Tsx. INS. CODE Ar 21.8A.

Section 2(16) (West 2002).
16.



17.

18.

19.

PC Compatible" mean an Amerca Stda Coe for Inrmaton lnge ( herlfer.
ASCII') te fie th ca be re by perna computer. Dat in ea PC compble fie

should be fi width 
Provider" for puroses of this Exaon sh have the sae meain as "Heath Cae

Provide uness otherse sped
Relates to,

" '

lai to " '"gadig." Imd "connected to" mean and includ any and aU

idonnaton th in an maer or form is relevant in any way to the: subject mattr in

quetion, inudg without litaion aU informtion th ditly or inditly, contas
reCO, retec suarze cvuaes refers to, inca commentS on, or discuses 

subjec matter, or th in any maner stte the bakgW1 of. or wa the ba or were the

bases for, or th recar evauae: commen on, relate to or 'wer ref to, lied on,

,ttH.".. generte trtt or reived in arvig at your concluson(s), opinon(s),

es(s), position(s), deon(s), beli s) or assc:on(s) concerg 1he subject matter .

in queson.

20. Sericc(s)" JI any emergency, mecal or other heath car servces, prcedur.

suplies or eqpmen for which Unite receives a cla for payment from a hea ca
provider. 

/"'



INSTRUCTIONS

Unless othrwse stad. the scope of thi Ex miT'l!ti on relates to ail speced books, data

documents and reord exitig or cr at any tie durg the peod frm Januar 

2000, to Mu 28, "2002, relatd to Unite' s Texa HMO busness.

The electonic dat document files requested in Exhbit C should be prouced in PC

Compatible formt Eah fie should be an ASCl tex fie tht ca be re by a persona

compuer. Data in each fie should be fied 
width A samle deonstrtig how the

requesedelcctroni files shal appea whe prite in tale fotm is athed as Exbit D.

AJy faiur to provide docens) is not actable yc em oow th docuens) frm
perons reonaly avable to you or under your contL

In any. sitauon in which it is not clea in whch caacity you 
ar rending, you ar 

desi all relevat capacities. .

It is your repobilty to clealy designte which if my, of th documents 
cota 

secrets acrdig'o 9 l7. 61(!) of th TE. BUS. &. COM CODE.

Docuerr produced sh be coplet an not rect. sumitt as origiy preard

or as found in your fies. 
You may sumit legible copies ind of origi documents.

Documen should be numbed consecuvely an marked with a Unite or peona

identication and a unque consccutive.C0I numbe.

All doCtc:tS and/or oth=- ds compilatons that relat to th suj mater of ths

Examon sb be p ed and any ongoing process of document 
deson involvig

such documents and/or da compilations shuld cease.

Documents respns to th Exainon sh be prouce accordg to the inctons
and detions outled in Exbit A, Exbit B md Exhibit C.

Th 
m;T'II OD dou not reuest data for Medicme pla. However, the meg of 

ta us with Exbits A. B. and C is to be defi an inteRted const with 

detion as used by CMS, HCPCS and the NCCI. 
Ifyau believe th is a diec

coon be th meag speca given to a tm wi Exit A. B or C 

me meg gien to tb tcm as the tc is us by CM and th NCCI plCt no CP

of such belief and prcee with the undersin tht th deftioD. with Exhbit A. B.

and C shal comrl.

If Unied uses a brader defition of any term(s) defied or used with ths Exon.
please provide a wrtten copy of the broader defmition !Jf such 

ter(s).



If Unied do not have the reques iDonntion for a spific fielq of any panGular

invidu reord Stored with my daase, and/or United doe not othere have acess

to the reue iDormtioQ. for 81 specifc field ofth given recor please leave th field

blan to indica th Unite does not have ac to the reuesed inormaton for the

spccc field of the parcu recrd pruc
As used her the words "an" an " " should be consed either conjunctively or

dictvely as requi by 't conte to bri witl th sco of th re any aner,
resnse or document th migh be d=ed o':uidc it scope by another constrtion.

Al C\cy amoun requ for elecnic da docuen da elemen (fields) should

be r: as doUar an cent with a plus or mi sign to inni ro"tl' positive or negave

amounts. The plus or mius sign shuld be the fi chaac in the cucy field.

Curcy amounts shuld.be presente wi th ne eigh digits for dollar and th lA tW
for centS (without a decal point),

Al da for electrnic: da docu data elemen (fields) shuld be mmddyy form
withem spac 

.. -

, or 

Al te for elecnic da docuen da element (fields) shuld be left justified wim 
lea sp. 

Place of serce, ty of serce, CPT codes, an ICD9 code should be indu stada

codes. If indu st co not usd (c.g., if there is no applicale inus.s code as ih ter iD co is deed in Exbit A), or if th codes us inlude

my vations ind. stada code, an eleconic fie contag any an 
applicable lookup tales and/or da dic1onaes should b provide. The electIonic file

contag the looku table(s) anor da dictonar(ics) shal include each non-industr

st co ea vation frm 11 indutr st code and a desption of eah. The

layout of the looku tablc(s) and/or da dictoc.(ie:) should al be prvided in the

electrnic da file. A3 with al electronic fie copies reested by 1h Exaintion, 

elecnic fie shuld be PC Compatible. Ea file should be an ASCl text fie th.ca be

rea by a peona comput. Dat in the electnic data flle should be fied width

delimted. Tbe electonic da fie produced ill response to th Incton Q shold be

laeled as rensve to Icsction 

-...



Eleconic Data Documents

CPD requests tbe six classu of electrnit: data doc:uments AS follows:

Clas 1

Cls 
Class 3

Class 4

Cl:.s 5

Oass 0

Eligiilty
Authoriztionsefernls
Cl:aimneountus
Capitation
Adjl1dicstion Rules
Check Regiter

...



Specic Electronic Data Document Cl:us 1
Eligibilty

To as th U:c undeds the da ele: reuested r:garding Docuent Cl 1, specc
inctions and deftions for production of Cla 1 documentS ar detaed below.

Two elecnic da docuent files ar requeed for each oftbe 26 (tWnt-si) month speiied
\vitb Clas I below. For eac of the 26 (tw-six) month, pleae provide one electronic 
file showing elgibilty inormon for each person who wa a United member durg th month
as such inoanon wa avaiable to the prvide:, frm United. dur tht month the serice 
provided an one elnic data fie shwi eligibilty for eah pern who wa a United member
durg th month as eligibity for th mont ex with al retracve additions. deletioDS a.d
other adjusents inCOomed as of Ma 28, 2002.

Please provide the tw septe fies for ea month showig all membe elgible dUr th
month. Please lael the 52 sear eligibilty fies as shown below.

1) Eligibity inoImuon as it 'W avaable: to the prvider. from Unite du th month
Example: jan000.tx wi conta eligibilty inormtion, lI it wa avaiable to the provide in
Janua of2000 for member to whom the provider fud serce in Janua 2000.

Jan000.
F eb2000.
Mm:000.
ApI0 OO.

May2000.
Jun000.
Ju12000.
Aug2000.
Sep2000.
Oct2000.
Nov2000.
Dec000.

Jan001.tx
Feb200l.txt
Mar200Ltx
Apr2001.b."t

May2001.
Jun001.tx
Jul00 1. 
Aug2001.tx
Scp2001.
Oct2001.
Nov2001. tA't

Dec001.

Jan002.
Feb2002.

2) Eligibilty with al reoacve additions, deletions and ater adjustments as of Mah 28. 2002.

Jan000a.tx
OOtx
OOtx

Apr2000a.tx
May2000LtX
Jun000uxt
Ju12000Ltx
Aug2000a.
Sep2000iLtx
Oct2000
Nov2000a.
Dec2000a.tX

Ja.001a.
Feb001uxt
MaU001 a.tX
Apr2001 a. 
May200 1 LtX
Jun001LtX
ul00 1 a. 

Aug2001a.tx
Sep200lLtx
0ct001 a.tx
Nov2001LtX
Dec200Ia.t:

Jan002a. tX
Feb2002atx



Tbe followg Elecnic Dau Elements (Felds) are requested for each of the 52 ettss 1
Electronic Data Docuent Files described above:

Name
Month
MbUd
Mbr Age
Mbr Scx
Mbr DOB
PCP last
PCP firs
PCP ID
CaplP A
IPAName
Tot-premium
PCP _Pert
Specialist Pert
F acUity 
Pharcy -percent
PCP adjmbr
Specialis adjmbr
Facilty - adjmbr
Ptw adj
ProdLlct
Plan
LOB
Benefit
Employer
Employer name

Desc:riution
Month eligibilty is for
Member ID
Member Age on firs day of month
Member Sex eM. F. U)
Member Date of Birt
Primar Ca Physicia La Name
Prma: Ca Physician Firs Name
Primary Ca Pbysi:ian ID
ID for IP AlGROUP pad by capittion
IPA OR GROUP Name
Total Preium
PCP Perent of Prmium
Speiais Pert ofPrcium
Facili pent of Premium
Phaacy Per= of Prium
PCP adjust member count
Specialist adjus member count
Facilty adjuSt member count
Pbumac adjused member count

Line ofBwiness
Benefit Set
Employer ID
Employer Name

10-

Data Tvpe
Tex
Tex
Tex
Text
Tex
Tex
Text
Text
Tex
Tex
Tex
Tex
Tex
Tex
Tex
Tex
Tex
Tex
Tex
Tex
Tar
Tex
Tex
Tex
Tex

.. .

8 (mmddyy)'y)

(mmddyy)



Specc Electnic Data Docuent C1a5s 1

Authoritionseferls

To a5S1C tht United unerStands the data el ments reesd regarding Clas 2 Electrnic Dat

Documents, below ar specifc additiona inSctions and deftions fer producton of Cla 2

documents.

Alltlroriion Numbu 
is the number assigned to anyautornon.

R,jul'ol Nllmbu is the number asigned to any mm-l.
Provid"T ID is the Unite identification number for the provider approved to perfonn service.

M,mbtr 11 is the United identification numbe for the member.

R,qllutcc/ by is the rwe of the physician esng the 81thoriztion number.

Numb" oj vislt aucriz: u the number of visits approved of IS pa or the authorization.

..utlloTiztUonjor de.be the type of serice auori%.
AutJoriujrom d6, 

is the rus da for which the authorion is valid.

.4utlorid tD da, is the 1a dat for which th auorition is valid.

C01f,nu documented comments asiad with an auorition.

Pleas provide one file for each month showing autorizaions 
created during tht month

Please provide 26 separe.authorz:on files labeled as shown below.

J anOOauthtx
FebOOwt.
MarOOauthtx
AprOOaut.
MayOOauth.
J unOOauth.
JulOOauth.
AugOOaut.
S c:pOOauth.
OctOQl.ut .
NovOOauthtx
DecOOaut't

JanDJ au.

FebO1 aut.

MaO 1 au.
AprO 1 aUt.

MayOlauth1X
JunOlaut.
lulOl aut.
AugOlauth.
SepOJau.
OctO 1 aut.

NovO lauth.
DeO 1 autb.

Jan02ath.
Feb02an.

Each field provided in e2ch cw 2 record should conepond to the authorition number for

that ncord

";.

11- .



The followiug Eleanic Data Elements (Felds) ar requesed for each record of the 26 
Electnic Data Document FUesdescrbed above:

Name
Autorri0 n Nbr
Rcfmal Nbr
Provider
Mcmbcr
R.uested
Autorionjor
Visits
From date

date
CommentS

Descritltion
Authorion Number
Refe Nwnber
Proider Identcaion Number
Membe Identification Number
Requesd by
Servces approved

Number of visits
Firs da aUtorion valid
La da authritin valid
Comments

Da Tvoe
Tex
T=a
Tcx
Tex
Tex
Tex
Text
Tex
Tcx
Tcx

,. .

12-

255

(mwdc ,m)
1024



Specifc: Electrnic Data Docuent Cl 
ClaimsJcOUDters

To assur that United undeds the da elemen requesed in Elecnic Dam Document

Class 3, below ar specifc inons BId dctuoDS for prdution of Cla 3 documents.

For puroses of th El trroc Data Docen Clas 3. thetc claim mea submi claim and

encounrs.

It is CPD' s undersanding tht dispsition of sutted cla or encounte is depndent upon a

numb of faors includig membe eliibil, auorcm covm: beefits, copay, deduaible,

co-ince, applicale fee scheule an proide comr A single cla or encounte may have

to be re-processed multile times if er ar ma durng processig. Each tie a cla 
encounter is re-proesse a new suf numbe is asgned to th ctai

Document Clas 3 inlud both paid an dened clai. Ther should be om documt fi for

each mont showi eab clai and each encounen durg th mon Each of the C1.
3 electrnic documen fies shuld include al encounte inormtion ened tht month on each

clai and each enc untc,pd via a caiwion contr or delegat clai payment.

Example: JanOOcWm.tx should includ al clai entered in Janua 200 reard. of th date

of serice or the dat paid. 

There should be 26 separe Class 3 cla1cncounte doCument fles tabe1ed as follows:

IanOOc:IILUn.

F cbOOclaim.
MarQOclaim.
AprOOclaim.
MayOOc:ll.im.
J unOOclaim.
j ulOOclaim.
AugOOclaim.
SepOOcla.O1la.
NovOOclai.Delai.

JanD 1 claim.

FebO 1 claim.
Ma 1 claim.

. AprO 1 cwm.
MayOlcllim.txt
JunDlclai.
JulOlclam.
AugO 1 claiCt
Scp 1 claim.
OctOlcla.
NovO 1 claim.
Dec 1 cWm.

Jan02clai.
Feb02clai.

Eah field prvide in eah Clas 3 recrd shuld corrla to the cla number, 1iDe number and

clai suf for th rerd.

Below are defiitions of da elementS (fields) to be inluded in Clas 3 El trnic Data Docut
Files.

The claim nllmber is Used lik an invoice number to trck a provider s requ:s for paym
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If a prvide pecm multie serces for the sae paten on th sa day, serce is ifven
sepa clai line numb,,.. Ea tie cl or encounter is r:-

prcesed a new c. slifa
numbD'is asgned to the cla The Cla 3 electrnic da fies shuld "include ea clai sufer
numbo assigned to the cla.
The health pla asign a unque numbe to each member (covered life). the Membu!D. 

number is usy comprsed of a subscrbe numbe for the pr insd and a tWo-git
extension for the fay member.

MUllbu Date oj Bini, is the da when the cover Hfe wa born
mb6 Age is the age of the membe on the date of service. 

EmpJoY6 ID is . unique numbe assigned by United to ident eab Unitd employer contct.
EmploJl NtZ is asigned by Unit to identify the United employer contct. .
PCP is the unique identication numb= asigned by United for the Primar Car Physician. A single
physician may have multiple ID numbe COoading to foctions cotrts an ta IDs.
PCP Name is the full namc ofthc Pr Car Physician.
PCP Sped/ty is the Specialty of the Pri Ca Physicia (Geera Pt'ctce Famil Pratice Intel
Medicine. OBGYN.
Place of SUIice is the indust Stdar CMS coe noting th pla wh service wa performed
Typ of S rvi is the indus stdar CMS coe inicang th ty of serice performed.
Date AdminuJ U the fU' day of serice for prur peored over multiple days. (e.g inaten stys
observation and rciltaC'). 
Dni Dischared is th las da of sece for pro peonned over multiple days. (c.g. iapateu 
observaton and reilitaon).

Discllarg Staius is the patient conditin .tthe paint of disrge frm an inpatient sty.
ICD91 is the first level code asignd by the physician inicang the patient's diagnosis and/or co-morbidconditions. 
ICD92 is th secon levl cod asigned by th physician indicating the patient's dignosis and/or comorbid
conditions.
ICD93 is the thir level code assigned by the phician indicang the patent' s diagosis and/or co-morbid
conditions.
lCD94 is the fourt level coe asigned by the physicia indicang the patent' s diagosis aQd!or co-morbid
conditions.
ICD9 PTDcedsud is a coe used by some facilties to descrbe the fu multiple procedure perfonned in
conjuncton wi an inpaten sty.
ICD9 Proceun is a co us by soe falitics to desbe multiple prodLms perored in conjuncton

"",'

ith an inpwent sty.
ICD9 Prd1 is . co us by sae failties to desribe multiple proedur perfonned in conjunon
with an inpen st.
ICD Pr-. iI . co us by soe failidcs to desib multiple prou perfed in cojuction
wit an inpc Sty.
Modlflu 1 it. twgi coe us 10 descibe vaatons impactng the ent of a CPT or HCPCS code.
The modiier is us to indica th a scic: or predre th ba ben peored has be al by some
specifc circumce bu has nOt changed in its definion or mlHcPC cod:. 
Modifer.2 is a tWdigit code used to describe varations impa.ting the payment of a CPTIHCPCS code.
The modifer is used to indica that a serice or proure th ha be peoned has bee alred by some
specific circumncc, but ha not changed in it definition or CPTIHCPCS code.
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DRG is a code use to descbe predur pcrfonncd in cojunc: wit inpaen (Ipatient c ms)

vCode is . code used to describe the rev=nue codc. (e.g. semi-private room) use for inpatient stys.

(Inpatient clams)
Quanti is used to indica multiple prescptions test injections or proure.
Unit meas,ue is the unit of meaureent applicable to health ca services prvided t:1 units (e.g..millgrs) 
Datt PaU is the da claim adjudicaon wa completed.

Date Recdwd is the dl% the clai wa reived by Unite

Date EnLO'uJ is tbe da the claim wa ente into the Unit syStm.
CltecJ Number is the fmacw insttuion issued namber on the cheek supplied to the provider as payment.

Amount Sltbmied is the amount submitted by the provider as their stada ch for the serice
provided.
Amowr Paid is the amount pad by Unite to the proider.
Amoun CD-pay is the amount pad for the claim by the membeatient) to the provider.

Amount Withhold is the amount th Uni1 withlds for possible futur payment to the proider if the

provider meet gien.criri For conu- preid=. th amou should be cied acrding to the

payment terms of United's contrt whh the proider.
AmoUl AlIo is the tc amount, including c pays, d=tcrined by United u the amoun due the
provider. For contcted prid this amount should be determined acing to the payen tes of
United' s contrt wit the provider.
Capuatitm A.llDwed is the tota amount, including copas, determined by Unite u the amount Unit
would have paid th prvider if1he fuised seice wa pad as a Fee for Service claim. For ccnnte
proiders this amount shld be detmined acrding to the paymentU ofUnit:' s contrct with me

provider.
AmOlrnL Co-wzuDnce is an amount received by t seonc HMO/insu rtht duc the amount d

the provider from the priary HMOlinsrer.
Denial COd4 is a coe usigncd by United to indica why a clam was denied.

Denial MtSage is a desripton of why the claim was dened.

Cap or FFS indicl1on of whether a clai wa paid as fee for serice claim or capittion encount:r.
Fe4 ScJ.edw4 Amount is the tou amount, including c pays con-nding to tM fee schedule used by

Unit to pay the clai. For contrct provider this amount should bo determine accrding to the fee

schedule and other payment ter of Unit contrct wi1 the prvider. This amounl should be deterined

consistent with member beefilS and proure p onned on the dat of serice.
Provitltr ID is a ur\ique identifiC&ion number asigned by United to ider\ufy a specific: provider, providor

contrct ta"t ID numbe and locn.
Provider First Nam4 is the providers firs name.
Provider Las Name is the providers las name.
Provide UPIN NumbO' is the numbe usigned to the provider by CMS.

Provide Fultll T(1 1D is the provider's feder ta identifier number asigned by the IR.
Provith $UI Lkene Num is the number assigned to the provider by the st board of medicaiexaiD8 .

. :;:

Prcwid. Spdt is the medicaspcciaty of the provider.

Autor/ztlQf Nmn is the nwnbOT asigned to the authorition.
Enli Procen Claim is the nae of the company proessing the claim, whether Uni d or a compay

delegat: to pay claims on beha of Unite
PO' Die indication as to wheth claim p4mcnt is eiter proedu baed (e.g.. DRG) or pe day (pe diem)

based.
Codt Q,ange indicaon that1he coe submit by the prvider has been changed I1ilor th= code paid WIl

diffrent th the coe submined.
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Buntl Cl indication thar a code(s) submitt on the claim h ve be coc.olidatc and d as

a single proceure. or single set of procedure icsead of pad IS separe coes IS submitted.

The foUowig Data Elements (Fjelds) are requeste for each record of the 26 Class 3
Electonic Data Document FDe. descrbed above:

DescrDt10n

Cla number Cla NumbeLin Cla Line NumberSuf Clai Suf
Memc: ID Member Identificaon
Membe DOB Member Date of Bir
Member AGE Member Age on dae of 
Membe se Member Sex(M,

Providc: ID Provider ID
Provide Firyamc Provider fus nae
Prvider Las Name Prvide las nae or company name

Provider spcialty Provide Speiaty (AM Code)

Place oCserce Place ofScrce
Typ_oCsece Typ of Serce
Dat oCservice Date ofSemcc
Da. Date Admtt
Dat diar Date Dishaed
Dischge_stat Dichae StaI CD91 Fir ICD9 diagosisICD92 Secnd ICD9 diagnosisICD93 Th ICD9 diagosisI CD 94 Four ICD9 diagnosi
I CD 9 Pro cedur 1 Fmt ICD9 procedur
ICD9 _Procedur2 Second ICD9 prceur
ICD9 _Procedur3 Th ICD9 pnur
1 CD9 Proceur4 Four ICD9 predurCPT CP code (subm)CPT..d CPT code (paid)Modierl Fir mofierModicr Second modierDRG DRORcvcod Reenue CodeQuantity Numr of unts
. UDit mea Bas un ofmcaure

thrition Nbr Autorion numbe
Date Paid Date paid
A.o t Submittd Amount of clai submitt by prvide
Date ived Date claim received by United

Data Tv-cc

Tex
Text
Text
Tex
Tex
Tex
Tex
Tex
Tex
Tex
Tex
Tex
Tex
Tex
Tex
Tex
Tex

Text
Tex
Tex
Tex
Tex
Text
Tex
Tex
Tex
Text
Text
Tex
Tex
Tex
Text
Tex
Text
Text
Tex
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Date Ente Date cla enter by United Tex

Check Numbe Fincial intituon ised num of the

chec th include payment for th clai TeXt

A1ount Claiaid Amount paid for the clai Tex

AmOUtt- Co-pay Amoun co-pa.y by employee
Text

Amount Withold Amount witheld
T c,,"t

Ameum Deductbl Amount of deductible
Tex

Axount Alowed Amoun alowe
Text

Amount CD- Amount paid by secondar cmer Tex

Fee Amount Fee Schedule amount
Tex

Denal code Code for wh clm wa deed Text

Denal messe Descrption of why cla wa denied Tex 255

Product
Tex

Plan
Tex

LOB Lie of busin 

Tex

Employer Employer m
Tex

Employer Employer Name
Tex

PCP _
PCP ID

Tex

pcp Name PCP Name
Tex

pcp Spealty PCP Specialty (AM Code) Tex

Provider UPIN Prder UPIN numbe Tex

Prvider Tax Proyjd. feer ta ideticaon
Tex

Provide Licee vider Tc: licee number Tex

Entity -Pcesing Name ofEnti tbat pro clai
(e.g. Unied mme ofTPA or delegaed entity) Tex

Cap3'FS Is clai paid 'Va capittion or FFS? Tex

Cede _chage: waser code(s) chged betWen the tie:

of submsion and tie of clai payment?
Tex 2 (YIN)

Rc:-Bundled clai Wasr: submitted codc(s)
re-bundled wi other cla lies? Text 2 (y IN

Per Diem Wu clai pad on per diem basis? Text 2 (Y 
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Specic Electronic Data Document els.4
Capitatien

To assure th United underds the oan elements requested in Document Clas 4, below ar spifc
inctions and descriptions for producton of Cla 4 documell.

I! is CPD' s understding that the detil data ILd docwnentaion use to calcula.te the monthly capitation

payment to the provider for capitated service should include a 
record for eacb member (caverd life)

covered by 'te caitation payment; the 
membe agelsexnefits c!at any and all other dat used to

determine the member count, capitaon ra cPer Member Per Month); an the actual amount paid.

Although capittion and eligibilty ar related files. eligibilty data seldom matches the capitaion dati or

the capitation check amount because thl: ar ru at differet tUnes.

Two electonic data document capittion fi1es ar requd for each of the month specified in Clas 4

belo",,; one fie showing information as it wa available to the provider, from United durg th month

and one file showing inormon as it ex with all reive aditions, deletions and adjUSentS

incoorated as of Marh 28. 2002. Eah of the two fies fOT a pacular month should contin the sae
data elements for eacb rerd.

Thcre should be tW separ files fer ea month showing eah membc. (caverec lifc) for whom tho

provider(s) wulwere paid capition for th month The 52 separte files should be labeled as follows:

1) Capitation as it was availale to the provider, frm United, during tht mont.

Eumple: jan000cap.tX vdll contain reues capitaion infonnaton as it wa available to 

provider, from Unitd, in Januar of 200.

Jan2000cap.
Feb2000ca.
Mar2000cap.
Apr2000ca.
May2000cap.
J un2000cap.
Ju12000cap.
Aug200Qcp.txt
Sep2000c.
Oct2000cap .
Nov2000cap.
Dec000caP'

Jan2001 cap.
Feb200I ca.

Mu2001cap.
Apr200 1 cap.
May200 1 ca.

Jun2001cap.
Jul2001cap.
Aug.001cap.
Sep200 1 cap.
Oct200lcap.
Nov2001cap.

2001cap.

Jan001cap.
Feb2002ca.

1) Capiton as it exist with all reactve adjusentS as ofMBh 2&, 2002.

JID0Q()p.
Feb2000ap.
Ma200ac:.
Apr00aaca.
May2000ap.
J u1\2000acap.
J uJ2000acap.
Aug2000acap.
Sep2000acap.
Oct2000aca.
Nov2000acap.tx '
Dec2000acap. cr

JanOO 1 ac.

F eblOO 1 acap.

Mu200) acap.txt
ApaOO lacp.

May2001 aca.

Jun2001acap.
J u1200 1 a.ap.

Aug2001acp.tx.
Sep2001 ac.tr,
Ocaoo 1 acap.
Nov2001acap.
Dec200 lacap.t:t

Jan2002ap.
F eb2002aup.txt

,.,.
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Adjuste couut - if the caitAtion amount is adjustd for age.scxenefrt (herear, ' ). severi

morbidit, or other facton, pleae include documentaion describing 
how th adjUSed count 

detcrmined Also include an electnic file with any look up tables and/or d&ta dictionaries, or similar

information, neces to calcul&t adjument to the count and/or the pcren of premium payment. The

layout of the look up mb\e(s) andlor data 
dictionaries) sbou ld also be provided in the: lectroni: fie.

As with all electnic files requesa:d, this electrnic file should 
be PC Compaible.

The following Data E1ements (Field,) 
are requested for e2ch record of the 52 Class 4

Electronic D:1ta Doc:eDt Files described above:

escritrt;oc. Data Tvu

Month Month capIttion payment is for Tex

Mb ID Member ID Tex

Member Age on firs day of month Text

Mbr Sc:x Member Sex eM F, U) Text

Mbr DOB Member Dat of Bir Tex

PCP _ID Prima c Phyici ID Tex

CapIP A ID ID for IP AlGROUP paid by capitaon Tex

IPANam IPA OR. GROUP Name Tex

Adjused count see deftion and inctiocs above Tex

Rctr add R.ecrd ofmembC ad as retr adjusent Tex
d.lete Rec of meber delet as retr adjusent Text

CBp- CbeckNr Fincial intuon isd number of chk
used to pay capiwin to b. provide

Cap- Ch kAt Amount of Caitation chec for mou
Cap_Date Paid Date Capita on chec wa isued

Produc.t
Plan
LOB
Benefit
Vithold 3mt

Lin of Buss
Benefit Set

Amount witheld

Text
Tex
Tex

Tex
Tex
Tex
Text
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Specif Electronic Data Docutncnt Class 5
Adjudication Logic

For Electrnic Da.ta 
Docuent Clas 5. produce an electrnically 

fonnatd. PC compatible

electrnic fie copy of any logic 
or rues used to value or pay 

clai in my maner other than 

dit looku of the fee schedule amount corrncUg to th procedur on: 1) the submitted

clai; 2) the provider contrt; and 3) the member plan

"Ts req includes any and al logic andlor 
oth rues:

1. used to prcess or pay cla sumitt 
forlwth multiple prcedur, or assistt

sugeon(s). or modier

2. us to upcode. do d.. bune, or t=-bune clai; 

3. used to proces out of me clai; 

4. used to prs out of netrk clam; 

5. us to process anor cal raS anor dico1Its aplied to payment of any

paricular clm(s).
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Speci Computer Based Document Class 6
Check Regter

To tho! Un;",d unrsds th... .1""."" ",qv"to io dowo01 CI.. 6. b.low ". sacifi.

oditon.l i=cOOOS and dcliooo fo prvcooo 
of Cla 6 do""On". 

Class 6 r=uestS the Registr record of each check issued 
to an IP AlGrcup. or other provider. to pay any

and all cl.imls) fo"""i=. This iofo'1i ;nclvd 
. lis! of ea cWm. QO..- by .ac cb.ck. 1 fa

prior claim is reverod or oV''1''d. 
and 1h ""erod or ov.rpd 

amo'" is do.- from. ch issved

to P'Y ..othar claimls). 
th fil. shovld loclvdo th n"'bc') of th "RP- CI.immbr for tho claim

b.iog ",covpod and tho 
"R"P- Clai'" dedvc: " ,,pm'ot fe tho! porcvlo pror oI.im(s).

Thor .bovld bo Dno fi. for 
w: moath with 'ofone.noo for oacb 

oboc ""cd th mont 
to pay any

cl.imls) or capieWOD. :Empl JanOcboe,. shoald ;nc111 aU chocks 
""cd in Jon"" 2000

regardles of the dar of serice.

There should be 26 separate check 
regite rues labeled as fe\lows:

Jat'OOchcc:k.
FebOOch cktX
Marchec:tX
AprOOch
MayOOchk .
JunOOcheck.
Ju\OOcheck.tX
AugOOcheck-tX
SepOOc.eck:OO
o ctOQceck.
No"OQcbe txt

D==OOcbectX

Jan01cbk.tX
F ebO \ chectX
MariU check.txt
AprO 1 check.tx
May 1 check.tX
JunO 1 check
Ju101 check.Ut
Aug01chectX
Sep 1 chcck.tJ
oct 1 cbec.
Nov 1 cleck.
DecO 1 check-tX

J an02c.eck:bC
F eb02check.tX

Each f.oId prad.d for ancb C1 6 record SbDuid corrola'o '0 ,ho chock 
number for tha'

record.
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The foUowiDl Data E1ements (Fields) are requ e.ted for each 
record of the 26 au, 6

Electrnic: Data Document Fl1es described Above:

Check Number

Claim Number
Claim SufflX

Provider 
CapIPA)D
Check amount
Amount- ClaimPaid

Date issued

Clead
Cap_Month
Recoup- ClaimNbr
RccouP- Clait

Ilata Tvn
lle scrti on 
Financial instUtion issued '
number on check Text

Clai Numbe Tex

Claim Suffx Text

Prvider ID TeXt

ID for IPAiGroup paid by capitation 
Text

Tota amount of check Text

Amount of check applied to 1heclai number Tex

Date chec isued Tex

Dz check clclJ ban Text

Month caitaon amount applies to 
Tex
Tex
T e.'C

"".
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Thi sample format indicates how the electronic data roes produced 
fOT

Exhibit C
Cls 6

Check Regiter

sbould appear if printed out (in table format) from the electonic: data fie.
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ApPENDIX B



AS.RA
LAY

AGGWAl

AGOO ADBO
ALOf JAN
ALER

TAH
GAY

VICTR.

ANGNO GEGE
ANGN 
ANER
ANER

ROBE
ANERN
ANING GLOR

ANIN

ANRf
ANRf, m

Ja:
AA, JR. GEGE

S'AR
RIOi

Al1 BAON

ATTY
AUGAT
AXBJ DAN

DAN

DAVI

ROB
BAY
BATE WNAM

BAYO
BE 
BE, JR.

BEG
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BLOEAI
BLE

SOQU GAY

BOON
JAES

BOX JAES

BOYD DPM

BRRD LARA

WlWA

BRDENBE
BRENBERG

MAY

JEN'
BROO KAm.
BROOKS MlQt
BROTER STEN
BROW, JR.

BRt- DAN

BRYAN MlOi

STEN

BUGE WAlWO
JON

BUJO R.OB
CJV
R.OBE

CAAM
MlOi

CATC

CAANED ANO

GAV

OiT
OiT
0i, m

QiY KAT
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;t,

:: .

JAES

CO 
COrfAY JOH

CE5
CCAH GAY

Cr:AH 

COX

CRWFRD JON

CROFfRD

CROO IRI
an VE JENI
QJNNI HENY

DAIY

DAl \f Y

DALTO

CAa. PAX
DA\lA RAES

DAVE ICRA

DAVEPO
DAVID

DAVI PATRCX

DAVI RADAl
OWG

DB iORR
BRAH

DES
reAA
DIA ICYN

DlA-ROH
DICC
DICK
DlF DAVI

DAVI

DOEG ICY
DOAH PATROC

DAVI

EATC
BD Y

EKI

MIOi
b'l cu
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PHWP

CURT

NOBL

FAI RAYMD

FAR BLNE

FAWC HEN
FAWC

JAY

OiE
FIKE MAY

rnGE
FlOW

RICK

FOY
FRKS

P. KE.

GM-
DAN

GA1C

GA 

GItf 'SN:

P. DAa.

GR, 
RIOi
PAL

GRYS

GUR.
GJA

GUA
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a.C'.. '

:-.......

ROBE
HALTO

DOGl

HAOO LAI

HOAR
HAVE
HA YD, JR

HAYS LOW
HE, U
HBRI
HENCRIOC G. DAVI

HIGG VEA
DAR
ERC

HOKE

HO.STAM
HUBS RIOi
HUEN H. ::1w-1 EN

H. 

HUNNOJ
DAVI

RIow
IGL

EMY

MlOi
JAOC
JAYGA GRY

JERYJE RIOi

JOtf
FRC

RIow

DAVI

JOYN
MlOi

, .
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KAE JER
MICH

KEM MIOi
KENEY

KEY

SHTr

KlER
KOB PATRCK

MIOi
KOHR'f GEGE
KUEN
KUEN
KUNK KE Y

KURUP SAVIA

DAN

LAGO

MO US

LAWS DAVI

LI . T

LEOi
LEVE

QAUDIO

LYN

IJY

LOER m

LUBR
JEY

MAY

MACl
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,- .. - .

,,0

MAOF
A. BRYAN

MAGO

MAOVAA
MAi1
MATTEW

MA'T
MAl( RIOi
MAUS

MIOi

MCUL, JR MIOi
MCM
MCy MIOi

OiYl

MCY

ME1Z
ME1Z VICT

D. 

llt:

Ml Al

NAY VAS
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" .

"' n

J:..

, .

tERO
'E/I

NEY DAVI

NIas

NORM JAM
NOVI
NUEN

NEZ IGNCe

OS 
O'EA PATRCK

OH, 

PAf DICK

PAL
PARCH
PAI
pAJ LaGH
PAI
PARER DAVI

PAM
PA 

PE 
FUOW

PAT

f/AY
DAVI

PIo:
PIOC FUOi

CRGH
MlCH

if"1 

PURE
t"u:aQ



PUMP
PUGA JAES

PUGE
PUT BAY

QUERT JOH
CAYN

R.BA

RAU KORI

RA1iKA QuH
RAY

REIN
GEE

REVE lAY
RfY SUA

STEN
RSCJ
RE, A ROB

RfOiT EDAA
RIOi JOtf
RIOi QiYL

ROB8
NATAL

DAVI

ROGER MIOi

RO JR. HAY

DAVI

DAVI

SAQ

SAGE
SO. 
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RICH
SCAR GRRY
SEER

PAlL

t"AA
KAVIA

RfEC
RfEC

SHMA KAVI
SHEP RIOi

EUENE

SHRE KENET

SHRI SADE
SHOP CAERON

PAUL

SIMO

SINN
JOH

WM:

SOGE

LAY
STAN
STMU CAYl
ST TZ MIOi
mA STiT

1U0i
TAF
TAN

TNf
TAU O. DAVI

TAYl

JAY

lBY

ACIS

LYN

JACE
TOr.

MIOi
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