To review any section of the Member .
Agreement, click on the blue, underlined text.
You may then print, save or search that
|section. To review, print, save or search the full
text of the Member Agreement, click here.

The America Online Member Agreement

The America Online Member Agreement is a
‘{legal document that details your rights and
obligations as an AOL member. You cannot
become an AOL Member until you have
accepted the terms of the Member Agreement.
The Member Agreement provides very
important information about your AOL _
membership, so you should take the time to v

|A Termination and Cancellation o A ‘«@AI_CJJEJ
—— -
AOLTerns of Service MAIN

Member Agreeament

Termination and Cancellation

-~

You can cancel your membership by delivering notice to AOL's
Customer Service Department at 1-888-265-8008, by sending
your cancellation request via US Mail to: AOL, PO Box 1600,
Ogden UT 84401, or by fax at 1-801-622-7969. Cancellation will
take effect within 72 hours of receipt of your request,and  _|
AOL will send you written confirmation. If you cancel near

the end of your billing period and are inadvertently charged

for the next month’s fee contact AOL at the toll free number
above to have the charges reversed. AOL reserves the right to
collect fees, surcharges or costs incurred before you cancel your
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