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Confesswns of a Corp

am a spy, A coTporate spy to oo
mons precise. Businesses pfy me
1o gathar information for/ﬂmm.

The Images most people hav:;-‘of spies:
2 a gpy that gets information secretly,
oftsn using questionabls or outright

+ illegal ac, and,

»that of a Hollywood romanticized
secret government agent Jet sesing
arpund the world .

Neither of these descriptions is
accurate when vou take a close look

at what 1 do. I'm having the time of

ry life,

If you knew me personally, you
would find a true Clark Kent, not 2
Supsrman, In faet, all of my col-
lesgues are everyday people proba-
by just like you,

We have our regular jobs, some
work from home, others are homs.

rmakers. Thare are over 200,000 of us
£Oast-10-C0ast.

Far from being a ¢landestine undes-
cover espianage agent, we provide a
much needed service,

Think back to the Jast time you were
cither treated rudely, or, treated royally
while you ware shopping, at a bank, at
the movies, in a restaurant, or in a con-
venience store, Let's look at your
options. Yoo could:

Report your treatment to the man-
ager

» Write a letter to a consumer agency.

+ Write 2 letter to the company's presi-
dent. ' :

» Vow never to shop o this estsblish-
ment again, of, in if you were treated
royally, you may recommend the
buginess 1o friends should the occs-
sion asse,

» Fill.out a ‘pountercard’ that's often
near the cash mgister asking for your
shopping experience.

Businezses want to weed out poor

the exira mile to help thelr customers.

The gingle most important asset
any business is its customners. Nothing
supersedas customer service,
Customers are the life-blood of & busi-
ness, The most succsssful and best
managed compsnies g0 o extreme
steps to keep their custormers happy.

Businesses know that it’s a lot less
expensive ta keep an existing cus-
tomer than it is to find new cus-
tomers, One industry specific report
estimates the cogt to a company to
get a new customer at 3625, The cost

to kesp an existing customer was less -

than $20. It makes sense for business
executives to work very hard to keep
their customer base,

in today's shopping world con-
sumers heve many choices as 10 whems
they spend twir hard eamed money,
Competition ix fierce, ‘

My.workasa'mrpnmespyis;o '

report to the top executives in the com-
pany information about their own com-
pany! My colleagnes and 1 are their
only relisble squsce of this data, They

call it ‘information from the firing line’,”

Before you mise your eyebrows at the
term “firing line’, understand that this is
simply a business designation of activi-
ties that occur dirsctly  between
employess and consumers.

In addition to competitive and atiri-
tion (keeping customers shopping at
their regpective stores), businesses face
a myrad of corporate and regulatory

that they are required to fol-
low to the letter  These ‘compliance’
izsues include nix selling alechol or cig-
mmmmmeaﬂcusmm
professionally m&lmefmmm.
following guidelines in all regulated
businesses (insurance, real estaze, bank-
ing, ete.).

Failure to comply with these ever
chenging regulations will land a busi-
ness in civil cowt or worse costing mil-
lions, perhaps billions, of dollars. Asa
corporate spy, [ can help compenies
aveid these huge costs.

Employee int is an wes in
Whichwm#uhelpm:puﬂa
This is especially true in the bar and
restaurant fields. Igupaidead!neout

paid advertisement

B Thompson » Corporate Spy

and drink a}] the while watching 10 'ses
if the money goes info the register and
free: drinks aren't being served.

Product placement requires me o
check displays at large retnil stoves. Are
the shelves properly stocked? Is the
Inventory clean? Is it priced correctly?

To get real and factual information,
businesses hire spies 1o get this infor-
mation about thelr own reteil outlets,
These ‘spies’ ars independent contrac-
tors. They do not work direcdy for the
business, This allows me to selext
which assignments I’ want and when [
want to waork,

This buosiness is called Mystery
Shopping. It's & muiti-billion dollar
industry. I've heard that over 50% of
the ssignments never get done becanse
there we two few mystery shoppers
available,

Hsvingamguiar;ah ¥ do my mys-
tery shopping part-tine. Some very
simple assignments ke only a few
minutes and pay around $20. A recent
more complicated sssignment paid me
over $1,000. Most of my assignments
pay in the $50 per ‘shop’ range.

The assignments that are 8 real
blast are the cruise ‘shops’. They

send me on & week or 10 day crulse
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farz gm me dever:
lars in pockst mozey, mdpfck up my
expenses. I can tell you Yhat this
work is an absoluts blast. Thewho!s
{dea of gsﬁigngpaidw shap :amthiag
sher:offlbulous §

¥ yw'm interested in becomh:g A
mystery thoppet,. hmg,hmvltwks. .
‘First, you peed to be tralped. There are
procedures to which pvery - mystery
shopper must adhere, "You can get your
training one of two ways. The hard
way is t0 go online, sesrch miystery
shopping information, buy books, and
then find compdnies who assign mys-
tery shopping jobes. It cost nothing
other than your time. Allow 40 6
monts 0 g8t your mystery sbnpping
business going.

The ¢asy way, the way [used, isto
2o to the most successful mystery
shopping assigament company direct
(Mystery Shop Link 888-231-9803). ,
For $96 they trained me, tested me,
and send me all the mystery shop-
ping assignments | can possibly han-
dle for 1 year.

Imagine 3 job where vout can have
fun, a lot of fim, make good money, and
put some mpystery in your life. You go
to work witen you want to and where
you want to. You are not required o
accept just any old assignment, Pick
the ones that intrest you, Dine our Co
to the movies, Shnp all kinds of stores,
Travet,

Not everyone who appliss to
becom# a mysiery shopper will be
accepted. ‘This is serious work. The
primary gualifications are:

» You must be at least 18 years old,

«You nesd access to the Internet since
all your asgignments are sent to you
via e-mait.

«You'll need to have a credit card, debit
card or checking account. Many of
the assignments require you t0 mike a
small purchase using a credit card,
and, you nesd a bank accoum to
deposit your checks for your services,

* "You rigad to be able w read and writs
in good English. Bearin-mind that
the reports you submit are being ana-
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. very helpful if you have MicroSoft

Mystery shopping s great for peo-
ple who havs some free time on men'
hands.,

* Actors who are between ‘zigs’ are
shie to make money and still be able
to go to auditions whenaver they want.
With a regular 9 10 5'er job, getting off
work for scting jobs i3 a pain,

» Homamakers combine their mys-
tery shopping with their daily out-
ings. Why not get paid to shop.
Hey! You're out shopping anywey.
Make it pay!

» Those of us with extra time on our
bausels find mystery shopping (o be the
‘cat’s meow'. Rather thar sitting
home watching TV, we mystery shop.
If you are betwesn jobs or have a part
time job that gives you some free
time, do mystery shopping. Meke thae
free time pay. '

One of the nice things is the help
you'll get from Mystery Shop Link.

They have & shopper support depart-
ment that will work with you and give

you pointers,

Yes, I am a corporate spy. | get paid
by companies to shop their own stores.
1 work when and whers [ want to. 1 get
all the training and support I need to be
successful. For less than $100 a year, I

. how own and operate my own mystery

shopping businsss. Just buying a large
soda at & fast food restaurant once 3
week costs more than $100.

If you want to have sn absolute
biast, if you want to get paid to shop. if
you want 0 put a little mystery in your
life, call Mystery Shop Link (838.231-
9803), They'll give you all the info on
the phone.

If you're like me, you'll find mys.
tery shopping Is beyond fabulous,
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