
Henry Keller
P.O. Box 264,
Waterville Valley, NH 03215

Dear Mr. Keller:

UNITED STATES OF AMERICA

FEDERAL TRADE COMMISSION
WASHINGTON, D.C. 20580

Re: FOIA-2007-00403
Direct TV

fEBll2lU

This is in response to your request dated 01/29/2007 under the Freedom of Information
Act seeking access to Direct TV. In a conversation between Ms. Keller and Margaret Woodson,
Ms Keller amended the request to seek 100 pages of consumer complaints only. In accordance
with the FOIA and agency policy, we have searched our records, as of 02/08/2007, the date we
received your request in our FOIA office.

Enclosed are 100 pages of responsive complaints that consumers have made to the
Federal Trade Commission ("FTC"). You should know that the enclosed complaints have not
necessarily been verified by the FTC. Therefore, you should make you own judgment about
relying on the information provided. I am denying access to consumers' names and addresses,
and any other identifying information found in the complaints. This information is exempt from
release under FOIA Exemption 6, 5 U.S.c. § 552(b)(6), because individuals' right to privacy
outweighs the general public's interest in seeing personal identifying information. See The Lakin
Law Firm v. FTC, 352 F.3d 1122 (7th Cir. 2003).

If you are not satisfied with this response to your request, you may appeal by writing to
Freedom of Information Act Appeal, Office of the General Counsel, Federal Trade Commission,
600 Pennsylvania Avenue, NW, Washington, D.C. 20580, within 30 days of the date of this
letter. Please enclose a copy of your original request and a copy of this response.

If you have any questions about the way we handled your request, or about our FOIA
regulations or procedures, please contact Margaret B. Woodson at (202) 326-2417. Also, if you
wish to make a comment or suggestion about the way we have handled your FOIA request, you
may do so through the link found at http://www.ftc.gov/foia/contact.htm.

~cw~'
Joa~J~na
Att~~y

Enclosed:
Consumer Complaints
One Hundred Pages



02112/2007

MWOODSON

Transaction

Ref No. : 9986578 Contact Type:Complaiut Source: Consumer TCS? N

Co;rrnent::;: Con~umer calling because he bad service with Direct TV, for
High ~f£initlon but bas not had high dc!finition service,
they have sent technicians, but they are being told that he
can not resolve the pr.oblem. The company reconizes they can
not offer that service, but are still charging customers in
the area for the ~ervice.

Transaction Date: 06/01/06

Created By: J<M\JRRAY

Updatf'd By:

Org Name: TOLL FREE NU!'lBER ANn

!\mt Requested: .00

!\mt Paid: .00

Agency Contact: phone

Initial Contact: Phone

Created nate:

updated Date:

CONSUMER SENTINEL

payment Method: Unknown

Complaint Date:

02/09/07

Initial Response: Phone: BOO/888

Product/Service: Satellite and Cable TV

Statute/Rule:

Law Violation:

FTC Act Sec 5 (BCP)

Deception/Misrepresentation

Con8WDer

b)(6)

. rb)(6)
FJ.rst t

------;,:,c=-----,

Complaining
Company/org. :===----------,

b)(6)
Last name:

Addresh;

City:

Counl.ry:
Work phone

F<J,x Number:

Perryville

UNITED STATES
b)(6) Ext:

State: MO 7.ip:

5950

fb)(6)Email:
Age Range:

Home Number:

Page 1 of
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number

Company

Company: Direct TV

Address: 2230 e imperial hwy

city: e1 segundo

Country: UNITED STATES

Email:

Phone: (310 ) 5355000

Company Representative

Associated Company

Ext:

State: CA

URL:

Zip:

02/12/2007

MWOODSON

90245

Page 2 of
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Transaction

02/12/2007

MWOODSON

Ref No.: 9985867 Contact Type:Complaint Source: Consumer TCS? N

Comments: (Product Name: direct tv) OK DIRECT TV WAS SUB POST TO AIR
THE ALL NEW GAMF:LOlJNGE_
LAS'l'NIGHT THE MESSAGE ON THE TV SCREEN ON CH 110_-
SAID DO THE GAMELOUNG IS CLOSED TO UPGRADE TO SOFTWEAR TO ALL
BOXJ:;S AfTF.R 'l'HA.T WAS DONE THE GAMELOUNGE WAS SUIJPO.'1'l'F:]J
TO BE LUNCHED AFTER 3HRS IT SHOULD BEEN ON AT 5:00AM CEN TIME
Ll\STNIGHT THAT WAS AN LIE 1'HF: LITTLE JERKS DIDNT [l
EVEN TURN T1' ON WE NEED YOUR HELP BUY CALLIN G DIRECT TV I I
AT t-800-531-5000 TO TALK TO THE PRESIDENT OF MARKETING DEPT
TO GET THERE BUTS GOING TO AIR IT RIGHT NOW:-j
AND STOP PLAYING GAMF,S LETS ALL ENJOY THE Nr.;W ,.
GAMI'.LOIJNGE RIGHT NOW LET GET THE ACl'lON GOING NOWI I
1M VERY VERY VERY TEE;O on' AT YOU nTRECT TVj
YOU I:-'l-mMr~S US CUSTOMERS TH1\.T THE GAMELOUNGE INTER ACT I Vr;­

WAS .'l[JRPOSTED TO BE UP 1\.ND RUNING AS OF TODAY SO Gr::T 'T'HF: LJ
GAMELOUNGE ON RIGHT NOW I I! I I! I!!! II

Agency Contact: Internet

Payment Method: Unknown

Complaint Date: 02/08/07

Created By:

updated By:

Org Name:
Amt Requested:

Amt Paid:

JKIGHT

PUBLIC USERS - CIS

.00

.00

Created Date:

Updated Date:

02/09/07

Initial Contact: TV/Radio

Initial Response:

Transaction Date:

Product/Service: Satellite and cable TV

Statute/Rule: FTC Act Sec 5 (BCP)

Page 3 of *******



Law Vlo1a~ion: Deception/Misrepresentation

Conaumar

02/12/2007

MWOODSON

Complaining
Company/Org. or
Last name, b)(6)
Address:

-----
City:

Country:
Work phone

Fax Number:

Horne Number:

Email:

Age Range:
c__

appleton

UNITED STATES

b)(6)

b)(6)
40 - 49

Fir.t, b)(6)

Company: Direct TV

Address: 2230 E, IMPERIAL HWV

City: EL SEGUNDO State: CA. Zip: 90295

country: UNITED STATES

Email: URL:DIRECTTV.COM

Phone: (1-800) 531-1000 Ext:

Company Reprosentative

Rep Name: ANYONE, ANYONE

As&ociated Company

------

Title:

Page 4 of .........



Transaction

Ref No.: 998.5694 Contact Type;Complaint

02/12/2007

MWOODSQN

Source: Consumer TCS? N

Comments: Consumer has a complaint on behalf of her husband against
Direct TV. Consumer states when their tenant signed up for
satellite tv Direct TV put it in her husband's name since he
was the owner. Consumer states they are now billing him for
the service. No email addresses.

Created By:

Updated By:

Org Name:

Amt Requested:

JPITTS Created Date:

updated Date:

TOLL FREE NUMBER AND CONSUMER SENTINEL

207.96

02/09/07

Amt Paid: .00

Agency Contact: Phone

Initial Contact: Mail

Initial Response:Phone: 800/888

Payment Method: Unknown

Complaint Date:

Transaction Date: 12/05/06

Product/Service: Creditor Debt Collection

Statute/Rule: FTC Act Sec 5 (BCP)

Page 5 of



02112/2007

M"":OODSON

number

Law Violation: Falsely Represents Character, Amount, Status of Debt

Consumer

b)(6)

State: FL

First, t_b_)(_6_)__

First'r__b)__(6__) ~1

ZiP'~
Ext:

b)(6)

City

STATES

b)(6)

Cooper

UNITED

b)(6)

Address:

Address:

Complaining
CompanyI org. :

Last name:

City:

Country:
WOrk phone

Fax Number:

Home Number: L --"
Email:

Age Range: 50 - 59

Complaining
Company/org ..~.~= ,
Last name: b)(6)

50 - 5!l

City: Cooper City

country: UNITED STATES

Work phone b)(6)
Fax Number:

Home Number: L ~

Email:
Age Range:

Ext:

State: FL Zip
L- ----'

Company

Company: Direct TV

Address:

State: NR Zip:City:

Countr.y: LOCATION NOT REPORTED

Email: URL:

Phone: () Ext:

Company Representative

Associated Company

Page 6 of u .........
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0211212007

MWOODSON

Transaction

Ref No. : 9980303 Contact Type:Cornplaint Source: Consumer TCS? N

Comments: The consumer signed up for satellite oervice through Direct
TV. The consumer notes that ~he cancelled service but was
charged a cancellation fee even though her contract did not
mention it. The account was eventually sent to Nationwide
Credit corporation for collections.

Created By:

Updated By:

Org Name:
Arnt Requested:

RBROWNl CreaL~d Date:

Updated Date:

TOLL FREE NUMBER AND CONSUMER S~NTINEL

62.00

02/08/07

Arnt Paid: .00 Payment Method: Not Reported

Agency Contact: Phone complaint Date:

Initial Contact: Unkno~ Transaction Date:

Initial Response: phone: BOO/888

Product/Service: Creditor Debt Collection
Third Party Debt Collection

statute/Rule:

Law Violation:

Fair Debt Collection Practi.ces Act
FTC Act Sec 5 (BCP)

Oeception/Hillrepresentation
Collects Unauthorized Interest\Feea\Expenses

Consumer

b)(6)

San Jose

UNITED STATES

b)(6)

,

b)(6)

tate: CA Zip:s

First.

Address:

Home Number b)(6)
Email:

City:

country,
Work phone

Fax Number:
~.----~-~

Complaining
Company/Org. =b")("'6')--------'
T,ast name:

30 - 39

Page 7 of .....~~
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number

Company

Company: Direct TV

Address:

city:

Country; LOCATION NOT REPORTED

Email:

State; NR

URL:

Zip:

0211212007

MWOODSON

Phone: II Ext:

Company: Nationwide Credit Corporation

Address:

LOCATTON NOT REPORTED

City,

Country:

Email:

Phone: ( ) Ext:

state:

URL:

NR Zip:

Company Representative

Associated Company

Company: Nationwide Credit Corporation

AddresfJ:

City:

Country: LOCATION NOT REPORTED

sti'lte: NR Zip:

Phone:

Reason:

II

Debt Collector

Ext:

Page 8 of *******



02112/2007

MWOODSON

Transaction

Ref No.: 99B0124 Contact 'rype:Complaint Source: Consumer TCS? N

Comments: Consumer has a complaint against Direct TV, a satellite
company. Ct'lnsumer was told ahe would get more channels than
cable. Consumer was not told she would not b~ ~ble to get
her local programming. Consumer called the company and
complained. Consumer then canceled. Consumer was then
billed for an early termination fee. Con~urner does not feel
she owes the bill because sbe let tbem know Tight away.
Consumer did not sign a contract with the company. Consumer
states she sent a written dispute to the company and it was
denied. Consumer states she was deceived by the company. No
email or alternate #.

Created By:

updated By:

erg Name:
P.mt Requested:

LLAWRENCE Created Date:
updated Date:

TOLL FREE NUMBER AND CONSUMER SENTINEL
137.00

02/0S/07

Arnt Paid: .00 Payment Method: Unknuwn

~gency Contact: Phone Complaint Date:

tnitial Contact: Unknown Transaction Date: 10/01/06

Initial Response: Phone: 800/888

Product/service: Satellite and Cable TV

Statute/Rule: FTC Act Sec 5 (BCP)

Law Violation: Deception/Misrepre~entatjon

C::onl!lUJrler

b)(6)

First.' [b)(6)

--~--,
LaDt name:

AddreDS:

Complaining
Company /Org. ;

City:

country :
work phone

Fax Number:

Home Numher:

E:rnail:

Age Range:

E Helena

(JNTTED STATES
()

70 - 79

Ext:

State: HT Zip:

Page 9 of ~~U~~~



number

Company

Company: Direct TV

Address: PO Box 78626

City: Phoenix

Country: UNITED STATES

Email:

State: AZ

URL:

Zip:

02/12/2007

MWOODSON

85062

Phone: () Ext:

Company Representative

Associated Company

Page 10 of
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0211212007

MWOODSON

Transaction

Ref No.: 9979741 Contact Type:Complaint Source: Consumer TCS? N

Comments: Consumer has a complaint against Direct TV. Consumer states
she switched hee satellite/internet service to Direct TV,
with online and installation discounts. Consumer states she
was also eJigible foc a portable DVD player. Consumer states
Direct TV did nut come out at the scheduled time, but l"tcc
than the evening. Consumer states the iasta) ler failed to
hide some of the cables nor provided her with the voucher.
Consumer states the promised rebates were not provided to
her.

Creaeed By:

Updated By:

Org N<'Ime:

Arnt Requested:

MRA.LEY Created Date:

Updated Date:

TOLL FREE NUMBER MID CONSUMER SENTINEL

.00

02/08/07

Arnt Paid: .00 Payment Method: Not Reported

Agency Contact: Phone complaint DatE::

Initial Contact: Phone Transaction Date: 01/28/07

Initial Response:Answer cold call

~roduct/service: Satellite and Cable TV

Statute/Rule: FTC Act Se~ 5 (Bep)

Law Violation: Deception/Misrepresentation

Consumer

Complaining ,,"',, ,
Company /0r.9· Vb)(6)
Last name:

-J.acoma

b)(6)

t

b)(6)
State: WA zi

FLea

UNITED "TATES"
e b)(6) Ext:

r,

b)(6)

. 'tv - 't""

Home Numb

Email :

Age Range

City:

Country:
Work phon

Fax Numbe

Address:

Page 11 of .............



URL:directtv.com

Company

Company: Direct TV

Add:t-css:

City:

Country: LOCATION NOT REPORTED

Email:

State: NR Zip,

02/12/2007

MWOODSON

Phone: II Ext:

Company Representative

Associated Company

Page 12 of



Transaction

Ref NO.: 9979298 Contact Type:Complaint

02/12/2007

MWOODSON

Source: Consumer TCS? N

Comments: Consumer states he wanted to carry a special tv etation with
Direct TV. He statec he was told there were enough sports
bars in his area with that station and he cannot have it.
Wants to know if chats legal. who governs satellite tv. He
states he is losing business due to patrons going to the
other bars.

Trall~action Date: 02/09/07

Created By: EPRITSCH
Updated By:

Org Name: TOLL FREE NUMBER AND

Arnt Requested: .00

Arnt Paid: .00

Agency Contact: Phone

Initial Contact: Phone

Created Date:

Updatl!d Date:

CONSUMER SENTINEL

Payment Method: Unknown

Complaint Date:

02/09/07

Initial Response: Phone: 800/888 Topic: Bureau of Competition

Product/Service: Satellite and Cable TV

Statute/Rule:

Law Violation:

FTC Act Sec 5 (Be)

Complaining b)(6)
Company/org.

Last name: Firs

Address:

City:

Country:
work phone
Fax Number:

Home Number:

Email:

Age Range:

Boston

U!'JlTED STATES

b)(6) Ext:

b)(6)

b)(6)

St.ate: MA Zip:

Page 13 of •••••••



number

Company

Company: Direct TV

Address:

City:

Country: LOCATION NOT REPORTED

Email:

State, NR

URI,:

Zip:

02/12/2007

MWOODSON

Phone: () Ext:

Company Representative

Associated Company

Page 14 of



0211212007

MWOODSON

Transaction

Ref No.: 9978178 Contact Type:Complaint Source: Consumer TCS? N

Comments:
05 Februury 2007~

I
a. b)(6)

From' b)(6)

~~o
To:

11
SUbj: REQUEST TO SUBM1T FORMAL COLLECTIONS COMPLIANT AGAINST
DIRECT ~

TV AND N,Q,1'IONWIDE CREOT1' SERVICJ::S.

"Enel: My lfltter to DlH.E:CT TV dated 2:1 January 200·'1 J

"1'0 Whom It MClY Concern:!;
,.
I am writing to submit a FORMAL COMPLAINT against DIRECT TV
~nd NATIONWIDE CREDIT SERVICES for actions detailed in my
enclosed l@tter of 23 January 2007, a certified letter
r@ceived by DIRECT TV on 26 January 2007 to which I have yet
to receive an answl:!r, and briefly outlined below.: I

Specifically, DIRECT TV illegally linked a collection for an
overdue payment, on mother4s DIRECT TV account, to my Social
Security Number and subsequently filed a collection6s action
against me deopite taking no action(s) whatsoever to contact
me .i

U
Additionally, NATIONWIDB CREDIT SERVICES generated a
collectioni.s action (based on the DIRECT 'rv action) which
consequently app~ared on my credit ~eport; here too without
maktng any attempts to conl:<tGt me for clarification and/or
rcsolution.U
U
I am using this letter a~ my vehicle to f~RMALLY SUBMIT
COMPLAINTS against both companies, as outlined above Clnd in
my enclosed letter of 23 January 2007, for illegal/unethical
col Lectioni.s Qction~ direcLed toward mc.,-I

please feel free to contact me at the above addres~ and/or
email address on all u~Lion~ related to this complaint.11
C)

Sinccrely,r
II

fb)(6)

I will al$o be mai.li.ng a copy ot this leLLer. II
"

Page 15 of .......



Payment Method: Visa Credit Card

Created By:

Updated By,

Org Name:

Amt Requestcd:

Amt Paid:

JKIGHT

PUBLIC USERS - CIS

200.00

150.00

Created Date:

Updated Date:

02/12/2007

MWQODSON

02/08/07

Agency Conta~t; Internet Complaint Date: 02/05/07

Initial Contact: Internet (Other)

Initial Response:

Transaction Date: 01/18/07

Product/service: Third Party Debt Collection

statute/Rule:

Law Violation:

Consumer

Fair Debt Collection Practices Act

FaLsel.y Represents Character, Amount, Status of Debt

complaining
Company/ Org . c·""""------------,
Last name: b)(6)

Shreveport

UNITED STATES
()

1\

Address:

City:

Country :

Work phone

Fax Number:

Home Number:

Email:
Age Range:

Company

b)(6)

40 49

Ext:

First:

St

b)(6)

b)(6)
ate: LA ZiT:

State: NR

Company; Direr.t Tv, Nationwide Credit Services

Address:

City:

Country: LOCATION NOT REPORTED

Email: URL:

Zip:

Phone: II Ext:

Page 16 of *******



Company Representative

Rep Name: McClendon, Marvin

Associated Company

Tit.le:

02/12/2007

MWOODSQN

Page 17 of *******



Transaction

0211212007

MWOODSON

Ref NO.: 9978171 Contact Type:Complaint Source: Consumer TCS? N

(Product Name: Satellite service aud installation) This
company was a month late coming to provide an installation
service. After 4 phone calls they did come and incorrectly
install the satellite. On 1/25/07 a technician came and
installed the equipment and then it failed after 2 days.
After 2 hours on the phone another technician c"'-me out on
2/1/07 and still did not correctly install our equipment. A
technician was supposed to come out today between e -12 to
install the equipment and it is 5:00 and Doone has come. No
television service tor 2 weeks. And many hours ot waiting on
the phone for service and assistance.

JKIOHT Created Date: 02/08/07

Updated Date:

Comments,

Created By,

Updated By:

Org Name:

Amt Requested:

runt Paid:

PUBLIC USERS - CIS
129.18

129.18 Payment Method: Check (Personal)

Agency Contact: Internet Complaint Date: 02/05/07

Initial Contact: Mail

Initial Response:

Transaction Oate: 02/05/07

Product/Service: Satellite and Cable TV

Statute/Rule,

Law Violat:.ion:

ConS\UI\l!lr

FTC Act Sec 5 (BCP)

Deception/Misrepresentation

Complaining
Company /org. :

Last name:

Address:

City:

country:
Work phone

Fax Number:

Home Number:

Email:

Age Range:

b)(6)

Shreveport

UNITED STATES

b)(6)

50 - 59

State: LA Zip

b)(6)

~age 18 of



Company

Company: Direct TV

Address: PO Box 7B626

City: Phoenix

Country: UNITED STATES

Email: directv.com/email

Phone: (BOO) 531

Company Representative

Associated Company

Ext:

State: AZ

URL:

zip:

02/12/2007

MWOODSON

85062

Page 19 of
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Transaction

02/12/2007

MWOODSON

Ref No., 9977672 Contact Typc:Complaint Source: Consumer TCS? N

Comments: Consumer has a complaint on behalf of her father against
Direct TV. Consumer states when he signed up for satellite
service with them they told him they provided local channels.
When they had installed consumer realized they had no local
channels and Direct TV told him then that they were unable to
provide local channels. Consumer told them to cancel the
service and come pick up the equipment and Direct TV told
them they were still under contract. Eventually, they said
they would cancel the contract, but still have not shut off
service ar picked up equipment or refunded the $107.97 to his
ce. No alt.ph#s or email addresses.

Created By,

Updated By:

Org Name:

Amt Requested:

JPITTS Created Date:

Updated Date:

TOLL FREE NUMBER AND CONSUMER SENTINEL

107.97

02/08/07

Amt Paid: 107.97

Agency Contact: Phone

Initial Contact: Phone

Initial Response:

Payment Method: MasterCard Credit Card

complaint Date:

Transaction Date: 02/02/07

Product/Service: Satellite and Cable TV

Statute/Rule: FTC Act Sec 5 (BCP)

Page 20 of



02/1212007

MWOODSON

Law Violation: Deception/Misrepresentation

Consumer

Complaining
CompanY/Org. : ~~c----------------,
Last name: b)(6)

b)(6)

,

b)(6)
tate: OK Zip:5

First

Ext:

City: Atoka

country: UNITED STATES
Work phone ()

Fax Number:
[b)(6)

Home Number:

Email:

Address:

STATES

Age Range: 60 - 64

Complaini.ng

Company/ Org . [-
Last name; b)(6)

Address;
-----

City: Atoka

Country; UNITED

Work phone () Ext:

Fax NUmbe[~b')(~6")----------------

Home NUmb_
Email:

First:

St

b)(6)

b)(6)
ate: OK zi

Age Range: 30 - 39

Company

Company; Direct TV

Address:

State: NR Zip:City:

Country: LOCATION NOT REPORTED

Email: URL:

Phone: () Ext:

Company Representative

Associated Company

Page 21 of



Transllction

0211212007

MWOODSON

Ref Nc. : 9967572 Contact Type:Complaint Source: Consumer TCS? N

commento: Consumer states that he has a telephone line with verizon.
Last year he signed up far service with Direct TV. He was
never told that he had 3 days to cancel! if he did not want
the service. 2 weeks later he decided to cancell the aeet and
returned the box. He received a bill for $130.00 for
r.ancellation fee which the consumer did not pay. Since the
bills go directly to Verizon he wac told that he owed $219.00
and if he daee not pay his phone will be cut off. Consumer
wants to know what to do. Consumer did not provide work
number.

Created By:

Updated By,

Org Name:

Arnt Requested:

KAYALA Created Date:

updated Date;

TOLL FREE NUMBER AND CONSUMER SENTINEL

219.00

02/07/07

Amt Paid: .00

Agency Contact: Phone

Initial Contact, Unknown

Initial Response: Phone: 600/888

Payment Method: Unknown

Complaint Date:

Transaction Date:

Product/Service: Satellite and cable TV

statute/Rule:

Law Violat.ion:

ConsU1Iler

FTC Act Sec 5 (BCP)

Deception/Misrepresent.ation

Complaining
Company /Org . :

.l.ast name:

Address:

City,

COu.lltry:

Work phone

Fax Number:

Home Number:

Email:

Age Range:

COL"ona

UN1TI::':D

"b)(6)

40 - 49

STATES
Ext:

Page 22 of .......
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number

Company

Company: Direct TV

Address: PO Box 830022

City: Baltimore

Country: UNITED STATES

Email:

State: MD

URL:

Zip:

02/12/2007

MWQODSON

21283 0010

Phone: (1866) 5204874 Ext:

Company Representative

Associated Company

Page 23 of """**""



Transaction

0211212007

MWOODSON

Ref No.: 9967099 Contact Type:Complaint Source: Consumer TCS? N

Comments: Consumer was calling to file a complaint against his
5atellite tv company, Direct TV. Consumer stat~s that he has
been having problems with his service since March of 2005.
Consumer states that they have been charging him full price
for the service when his service has been acting up and he
has not been able to use all of it. Consumer states that he
has disputed this with the company and they have sent out
several technitians that have been unable to fix problem for
consumer. Consumer feels that this is deceptive of the

Transaction Date: 03/01/05

company.

Created By: LSHARP

Updated By:

or9 Name; TOLL FREE NUMBER AND

Amt Requested: _00

Amt Paid: _00

Agency Contact: phone

Initial Contact: Unknown

Created Date:

Updated Date:

CONSUMER SENTINEL

Payment Method: Unk.nown

Complaint Date:

02/07/07

Initial Response: Phone: BOO/888

Product/service:

statute/Rule:

Law Violation:

Consumer

Satellite and Cable TV

FTC Act See 5 (BCP)

Deception/Misrepresentation

Complaining
Company/Org. :"''''',----------,

b)(6)
Last name;

Address:

City:

Country:
Work phone

Fax Number:

Hom~ Number

Smail :

Age Range:

Salem

UNITED STATE:"
b)(6) Ext:

b)(6)

40 - 49

First:

State: OR Zip:
b)(6)

Pago 24 of
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number

Company

Company: Di Teet TV

Address:

02/12/2007

MWOODSON

LOCATION NOT REPORTED

City:

Country:

Email:

Phone: () Ext:

State:

URL;

NR Zip;

Company Representative

Associated Company

Page 25 of



Transaction

Ref No., 9966017 Contact Type:Complaint

02/1212007

MWOODSON

Source: Consumer TCS? N

Comments: Conaumcr was calling to file a complaint against Direct TV, a
satellite tv company. Consumer states that she feels that
the company does not have good enough security. Consumer
states that they only need the routing numb@r to a consumers
bank acct to charge consumer. Con:Jumer believes that. their
ShO\lld be a password to protect consumers security. Consumer
did not: provide email address.

Created By:

Updated By:

Org Name:

Arnt Requested:

LSHARP Created Date;

Updated Date:

TOLL FREE NUMBER AND CONSUMER SENTINEL
.00

02/07/07

Arnt Paid: .00

Agency Contact: Phone

Initial Contact: Unkno~n

Initial Response:Unknown

Payment. Method: Unknown

Complaint Date:

Transaction Date:

Product/Service: Satellite and CabLe TV

Statute/Rule:

Law Violation:

Consumer

Complaining
Company/Org. :

Last name:

Addre09:

City:

Country:
Work phone

Fax Number:

Home Number:

Email:

Age Range:

b)(6)

Keizer

UN!
b)(6)

40 • 49

~xL :

F;rst, l_b)_(6_)__

~~--

Stat., OR Zi{L

b

_
l
(_6

l
_
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Company

Company: Direct TV

Address:

City:

Country: LOCATION NOT REPORTED

Email:

State: NR

URL:

Zip:

0211212007

MWOODSON

Phone: ()

Company Representative

Associated Company

Ext:
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Transaction

02/12/2007

MWOODSON

Ref No.: 9959933 Contact Type:Complaint Source: Consumer TCS? N

(Product Name: Direct TV Satellite Service) I purchased a
protection plan at $5.99 per month in 03/05. The price of
the plan was raised to $7.99 in 11/05, which was indicated on
my bill. I have paid the increased amount through 01/07. On
02/02/07, while changing my service options, 1 discovered
that my account is exempt from the price increase under a
grandfather clause. When I called Direct TV about it, I was
told I should have caught their billing error and called
sooner and that, per company policy, I could only be credited
for 60 days worth of service or $15.99, when in actuality 1
have paid almost twice that amount fOI:" the protection plan
alone. After spending over an hour on the phone and talking
to at least 5 different people and a billing supervisor, I
was still told I could not get my money back. Direct TVlS
posit.ion is las long as t.he consumer does not. catch us, itls
ok to overbill and not ret.urn the funds if we do get. caught.l

I have been a customer of Direct. TV since 2001 with no
complaints. I have been satisfied with their service until
now. I feel that a large, multi million dollar company like
that shOUld not have to quibble over $30.

DCRASE Created Date: 02/06/07

Updated Date:

Comments:

Created By,

Updated By:

org Name,
Amt Requested:

Amt Paid:

PUBLIC USERS - CIS

90.00

120.00 Payment Method: Visa Credit Card

Agency Contact: Internet

Tnitial Contact: Unknown

Initial Response:

Complaint Date:

Transaction Date:

02/02/07

Product/service: Satellite and Cable TV

Statute/Rule: FTC Act Sec 5 (BCP)
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Law Violation: Deception/Misrepresentation

Consumer

02/12/2007

MWQODSON

Complaining ~=~ ~
Company/Org. "b)(6)
Last name,

Address:

City;

Country:

Work phone

Fax Number:

Flanders

UNITED STATES

b)(6) ExtG

First:

Bt

b)(6)

b)(6)
ate: NJ Zip:

40 - 49

Home Number:c.-l=~-------"--,
EmaiL b)(6)

Age Range,

Company

Company: Direct TV

Address:

City: El segundo State; CA zip: 90245

Country; UNITED STATES

Email: URL:www.directtv.com

Phone: (310) 964-5000 Ext:

Company Representative

Associated Company
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Transaction

Ref No. : 9959638 Contact Type:Complaint

02/1212007

MWOODSQN

Source: Consumer TCS? N

Comments: Consumer states that he has high definition service with
Direct TV and when the boxes go bad they tell yo~ that they
will replace it. Con$~mer has bad his box for a year and it
has gone bad twice. Consumer states that when be g~ts another
one tbey give him a used one. UPDATE 2/6/07 Consumer was
upset that the company can require him to return the other
box or charge him for a new one if he doesn't. Consumer
disconnected the call. emcmann

Created By:

updated By:

Org Name:
Amt Requested:

LAYA"LA

EMCMANN
TOLL FREE NUMBER AND

.00

Created Date:

updated Date:

CONSUMER SENTINEL

02/06/07

02/06/07

Amt Paid: .00

Agency Contact: Phone

Initial Contact: Unknown

Initial Response:Unknown

Payment Method: Unknown

Complaint Date:

Transaction Date:

Product/service: Satellite and Cable TV

statute/Rule:

Law Violation:

Consumer

complaining
Company/org.: b)(6)
Last name:

Addres!;:

b)(6)
First:

b)(6)
City:

country:
Work phone

Fax Number:

Home Number:

Email :

Age Range:

Wilmington

UNiTED STATES
()

()

()

~ .. - ~. __... - -

Ext:

State: DE Zit:
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Company

Company; Direct TV

Address:

city:

Country: LOCATION NOT REPORTED

Email:

State: NR

URL:

Zip:

02/12/2007

MWQODSQN

phone: II Ext:

Company Representative

Associated Company
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Transaction

02/12/2007

MWOODSON

Ref No., 9959223 Contact Type:Complaint Source: Consumer TCS? N

Comments: Consumer has a complaint against Direct TV aud Nationwide
Credit. Consumer states he had Direct TV service for less
than 30 days and decided to cancel the service. Consumer
states without notice, Direct TV turned his acct over to
Nationwide Credit, who called the consumer repeatedly.
Consumer states Direct TV charged him an early termination
charge. Consumer states Nationwide Credit placed the acct on
his credit report without verifying the debt per the
consumer's written request. Transaction date is approximate.
UPDATE: 02/07/2007 Consumer calling back to find out what to
look at on the website and what his next steps should be.
KMURRAY

Created By;

Updated By:

Org Name:
Amt Requested:

MRALEY

KMURRAY
TOLL FREE NUMBER AND

137.00

Created Date:

Updated Date:

CONSUMER SENTINEL

02/06/07

02/07/07

Amt Paid: .00

Agency Contact: Phone

Initial Contact: phone

Initial Response: phone: 800/888

Payment Method: Not Reported

Complaint Date:

Transaction Date: 09/15/06

Product/service: Creditor Debt Collection
Third Party Debt Collection
Satellite and Cable TV
Credit Information Furnishers

Statute/Rule: Fair Credit Reporting Act

Fair Debt Collection Practices Act

FTC Act Sec 5 (BCP)
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number

0211212007

MwoODson

Law Violation: Falsely Repr@sents Character. Amount, Status of Debt
Calls any person repeatedly ar continuously
Decepti.on/Mi~representati.on

Refuses to verify Debt After Debtor Make~ Written Request
FCRA: CRA\Furnisber - Provides Inaccurate Information

Consumer

ComplainiTlg
company/Org. : """",, ----,
I,ast name: b)(6)

Address:
b)(6)

City:

country:

Work phone
Fax Number:

Home Number:

Email:

Age Range:

Company

Linden

UNITED !::TATES

b)(6)

b)(6)

- 0'

Ext:

State: NJ Zip:

company: ~ationwide Credit

Address: 1700 Vestal Pkwy

City: Vestal State: NY zip: 13850

Country; UNITED STATES

Email: URL:

Phone: (877) 3817319 Ext:

State: NR Zip:

Company: Direct TV

Address :'

City:

country: LOCATION NOT REPORTED

Email: URL:

Phone: (800) 5315000 Ext:

Company Repres~ntative

A380ciated Company

Page 33 of
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02112/2007

MWOODSON

Transaction

Ref No. : 9959013 Contact Type:Complaint Source: Consumer TCS? N

Corrments: Consumer is calling to report that she ordered satellite
service with Direct TV for S3!L99 per month with a 1 year
contract. The consumer says that her bill is $63.67, and that
Direct TV now says that she has a 2 year contract.

created By:

Updated By:

Org Name:
Arnt Requested:

SSTAHLmIT Creaeed Date:

Updaced Date:
TOLL FREE NUMBER AND CONSUMER SENTI~L

63.67

02/06/07

Amt Paid: 63.67 Payment Method: Unknown

Agency Contact: Phone Complaint Date:

Initial Contact: Print Transaction Date: 12/12/06

Initial Response: Phone: 800/888

Product/Service: Satellite and Cable TV

Statute/Rule: FTC Act Sec 5 (BCP)

La ..... Violation: Deception/Misrepresentation

b)(6)
State: FL Zip:

First, [b)(6)

---6".---------,

Consumer

Complaining
Company I O::cg . b)(6)
Last nsm!!:

Address:

City: Lake Worth

Country: UNITED STATES
Work phon!! b)(6) Ext:

Fax Numl:le r :

Home Number.: b)(6)
Email :
Age Range: 50 - 59
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Atlanta

UNITED STATES

number

Company

Company' Direct TV

Address' PO Box 538605

City:

Country:

Email:

Phone: ()

Company Representative

Associated Company

Ext:

State: GA

URL:

Zip:

02/12/2007

MWOODSON

30353-8605

Page 35 of *******
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Transaction

Ref No.: 9956668 Contact Type:Complaint

02/12/2007

MWOODSQN

Source: Consumer TCS? N

Comments; (Product Name: Collection Account) i have called Direct Tv
several time to advise this is not my account and have
requested a signed application, not on file. this is not my
account, i have disputed chis with all 3 credit bureau

Created By:
Updated By:

Org Name:
Arnt Request.ed:

Arnt Paid:

JHART

PUBLIC USERS - CIS

Creat.ed Date:

Updated Date:

Payment Method:

02/06/07

Agency Contact: Internet

InitiaL Contact: Mail

Initial Response:

complaint Date:

Transaction Date:

02/01/07

product/Service: Credit Information Furnishers

Statute/Rule:

Law Violation:

Consumer

Fair credit Report jog Act

FCRA: CRA\Furnisher - Provi.des Inaccurate Information

complaining
company/org. :
Last name: ~bil)\i(R6))---------,

Address:

b)(6)
First:

b)(6)
City:

country:
Work phone

Fax Number:

Home Number:

Emai.l:

Age Range:

Dallas

UNITED STATES
()

b)(6)

30 - 39

Ext:

State: TX Zip:

Page 36 of .......
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Company

Company: Direct TV

Address: p.o box 105062

02/12/2007

MWOODSON

City:

Cuuntry:

Email:

Phone:

Atlanta

UNITED STATES

(BOO) 552-7801 Ext:

State:

URL:

GA Zip: 30348

Company Representative

Associated Company
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TransAction

0211212007

MWOODSON

Ref No.; 9956663 Contact Type;Complaint Source; Consumer TCS? N

Comments; (Product Name: Cable service charge) Direct TV Inc.Att;
8ill~isputePOBox 6SSOGreenwoodVillage,co 68155-65S0REF:
Acc# b 6 ~earSir/Madam. This is to dispute the hereby
enclosed Bill Statement for an amount of $112.00 (one hundred
and twelve dollars) due to an apparl!!:ntly breach of agreeml!!:nt
from my part. which happens not to be the case. I started
with thl!!: Direct TV service a5 part of a Bundle Up offer from
Bell South in September 2006, where they market themselves
(BellSouthj as providing three serviceo, which are Telephone.
Internet and, cable TV, for a very convenient monthly rate.
After approximately three months of service I bougbt a House
in the North-East part of Jacksonville, FL I asked Bellsouth
to transfer all the services to my new address, however this
was not possible due to the fact they do not have DSL service
in that area, therefore the service package (bundle up) was
no longer attractive and economically feasible for me, hence
I proceeded with cancelling the BellSouth bundle up service
to my surprise they told me I had to call Direct TV for a
separate cancellation to which I did. The person which I
talked to told me Direct TV ha(; neither nothing do with nor
any link or business relation or partnership with Bellsouth
and that due to my breach of agreement I will have to be
subjected to a penalty fee of $112.00 (one hundred and
twelve dollars) With all of the ahove bl!!:ing said. I am
requesting the Direct TV Bill Statement hereby attached to be
waived due to the fact said breach of agrl!!:ement was justified
due to inability of Service from one of the Companies who
happens to advertise as partners in the bundle up offer to
Customer all across the United States of ~merica

Created By;

Updated By;

Org Name,
Amt Requested:

Arnt Paid;

JHART

PUBLIC USBRS - CIS
112.00

.00

created Date:
Updated Date:

Payment Method: Unknown

02/06/07

Agency Contact; Internet

Initial Contact: Mail

Initial Response:

Complaint Date:

Transaction Ddte:

02/01/07

Product/Service: SateJlite and Cable TV

Statute/Rule: FTC Act S~C 5 (BCP)

Page 38 of •••••••
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Law Violation: Deception/Misrepresentation

Consumer

02/12/2007

MWOODSON

Complaining
Company/ Org. ,

Last name:

Address:

City:

Country:

Work phone

Fax Number:

Home Number

Email:

Age Range:

Company

b)(6)

Jacksonville

ED b)(6)
b)(6) Ext

,
b)(6)

'" "

State: FL Zip

b)(6)

State: NR Zip:

Company: Direct TV

Address:

City:

Country: LOCATION NOT REPORTED

Email: URL:

Phone: ( ) Ext:

Company Representative

Associated Company

Page 39 of *******
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Transaction

0211212007

MWOOD50N

Ref NO. : 9951847 Cont.act Type: Complaint Source: Concumer TC5? tv

Co:nnents: Consumer contacted Direct TV to cancell his service and w~s

left on the line for a long time then was toLd that his
commitment with the company was until '08. Consumer stated
that the company had to replace the cable box and when he
called to cacell was told that the replacemt!nt of the box
automatically extended his coner to another yr. Consuw~r

stated that he was never told that his contract would be
extended in a situation like this.

Created By:

updated By:

Org Name:
Arnt Requested:

RBENN

R8ENN

TOLL FREE NUMBER AND

.00

Created Date:

Updated Date:

CONSUMER SENTINEL

02/05/07

02/0S/07

Arnt Paid: .00

Agency Contact: Phone

Initial Contact: Phone

Initial Response:Pbone: 800/888

Payment Method: Unknown

Complaint Date:

Transaction Date: 02/01/07

Produc~/service; Satellite and Cable TV

Statute/Rule:

Law Violation:

Consumer

Complaining
Company/org. :"''''',, ,
Last name: b)(6)

Address:

City:

Country;
Work phone

Fax Number;

Home Number:

Email;

Age Range:

Atlanta

UNT'l'ED STATES

( )

50 - S9

Ext;

First, [b)(6)

----

Srare, GA Zip ,[b)(6)

----
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number

Company

Company: Direct TV

Address:

City:

Country: LOCATION NOT REPORTED

Email:

State: NR

URL:

Zip:

0211212007

MWOODSON

Phone: (800) 3473288

Company Representative

Associated Company

Ext:

Page 41 of
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02/12/2007

MWOODSON

Transaction

Ref No.: 9940525 Contact Type:Complaint Source: Consumer TCS? N

01/04/07Complaint Date:

Payment Method: Unknown87.00

Mail: The consumer lost her job and tried for days to contact
Direct TV to make pa~nent arrangements. No contact was made
and the consumer's service was suspended and then the
consumer terminated the service. The company sent the
consumer a box to return the equipLment. The consumer
returned the equiptment and paid her final bill. She is
constantly being billed for the 87.00 she has already paid.
The consumer has requested the derogatory information be
removed from her credit report. No email or age.

WFRIDAY created Date: 02/02/07
Updated Date:

TOLL FREE NUMBER AND CONSUMER SENTINEL
87.00

comments:

Created By:

updated By:

Org Name:
Amt Requested:

Amt Paid:

Agency Contact: Mail

Initial Contact: Mail Transaction Date: 12/11/06

Initial Response:Mail

Product/Service: Creditor Debt Collection
Credit Information Furnishers

Statute/Rule: Fair Credit Reporting Act
FTC Act Sec 5 (BCP)

Law Violation: FCRA: CRA\Furnisher - Knowingly Supplies Inaccurate
Information to Credit Bureau
Deception/Misrepresentation

Consumer

Complaining

c~panYlorg'lb)(6)
Last name:

Add.t'ess:
----- b)(6)

City:

Country:
Work phone

Fax Number:

Telehone

b)(6)
'ES

Ext:

State: TX Zip:

Home Number:

Email:

Age Range:
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Company

Company, Direct TV

Address,

0211212007

MWOODSON

Loc~rlON NOT REPORTED

City:

Count~y:

Email:

Phone: (800) 5315000 Ext:

State:

URL,

NR Zip;

Company Representative

Associated Company
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Transaction

Ref No. : 9939982 Contact Type:Complainc

0211212007

MWOODSON

Source: Consumer TCS? N

Comments: Consumer aCateo that he made an appointment with Direct TV
to install some new equipment. CODoumer states that tbe
company rep never showed up. Consumer states that the
company will not be nut to his home for another month.
Consumer states that this pertains to a high definition
upgrade.

Created By:

Updated By:

Org Name:

Amt Requested,

NROBINSON Created Date:

Updated Date:

TOLL FREE NUMBER AND CONSUMER SENTINEL

.00

02{02/07

Ame Pa.id: .00

Agency Contact; Phone

Initi~l Contact: Phone

lnitial Response: Phone: 800/888

Payment Method: Not Reported

Co:nplaint Date:

Tranoaction Date: 02/01/07

Product/service: Satellite and Cable TV

Statute/Rule:

Law Violation;

Consumer

FTC Act Sec 5 (BCP)

Deception/Misrepresentation

Co:nplaining
companYlorg·fib~)",(6")~--------------'
Last: nar:le:

Address;

First:

City;

Country;
Work phone

Fax Number:

Home Numh~ c ;

Email:

Age Range:

Lu~ Angeles

UNITED STATES
b)(6)

5U - 59

Ext:

State: CA Zip [b)(6)

-----
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number

Company

company: Direct 'TV

Address:

0211212007

MWOODSON

LOCATION NO'T REPORTED

city:

country:

Email:

Phone: () Ext,

State: NR

URL:

Zip:

Company Representative

Associated Company
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Transaction

0211212007

MWOODSON

Ref No.: 9931757 ContoOlct Type:Complaint Source: Consumer TCS? N

COlMlents:

Created By:

Updated By:

org Name;
Arnt. Requested:

Arnt Paid:

(Product Name: Oirect TV Equipment up-grade practices) We
orderd and HD upgrade from Direct TV for our new TV on
12/15/06. We were told they were out of equipment and we
would be notified when it came in. A week later we recived a
recored meosage st~tin9 our equipment was in and it ~~uLd be
indstalled in 48-hO\lrs. Whe we called we. were told It would
be another two-mouths.When I called back a week or so later
we were given a new apointment date for January 24. On
January 23rd we recieved a call from Iron Works (their
instalation supplier) stating Direct TV was out of our
equipment and the next appointment was March 23rd, over 4­
months past our first call date!On January 30th we recieved a
flyer from Direct TV stating all installation for new
costome~ were free, cqipment was free and the programs were
diocounted and it ~ll could be installed within 48-houra.we
called as a new cuotomer and were to1d all the equipment they
were oot of could be installed in 48-hours oc no more than 5­
days.When we told the representative on the phone we already
were a customer asking why our installtioD had been canceled
and puched hack two months, we were hung up on.We called back
and spoke to customer retention, they stated their record
indicated we canceled out appointment on the 26th and that in
no time during this period have they run out of
equipmenL.When told Lhut was not.They had no answcr.L
Direct TV is providing their representative with deceptive
scripts. cancelling appointments made by existing customer to
harvest new cuotom~r accounts. Further they are ajusting
their internal not entering who and why the job is being
cancelled. This is unethicaldeceptive bussiness practice.ln
the mean time Direct TV continues to advertise 48-hour
instalation~ wbile we wait four-months and continue to be
moved to the back of the instalation line by any rep that
wants to u~c our spot to make a new sale.we seek you
inv<=stigation alld rc-sponr.e.[J

fb)(6) IBhck Point Place Clayton Ca te..-b",)(c.S,--)__

JXHEItlY Created Date: 02/01/07

Uprtated Date:

PUBLIC USERS - CIS

Payment Method:

Agency Contact: Internet

Initial Contact: Phone

Initial Responsp.:

Complaint nate;

Transaction Date:

01/31/07

Product/service: Satell j te and Cable TV
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0211212007

MWOODSON

statute/Rule: FTC Act Sec 5 (BCP)

Law Violation: Deception/Misrepresentation

Complaining
Company/org.: b)(6)
Last name, First:

b)(6)

b)(6)

ate: CA Zip:St
City: Clayton

Country:
b)(6)

work phone Ext:

Fax Number:

Home Number, b)(6)
Email:

Age Range; 50 - 59

Company

Address:

Consume.r

company: Direct TV

Address:

state: NR Zip:
city:

Country: LOCATION NOT REPORTED

Email: URL:

Phone: () Ext:

Company Representative

Associated Company

Page 47 of
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Transaction

Ref No.: 9931407 Contact Type:Complaint

02/12/2007

MWOODSON

Source: Consumer TeS? N

Comments: Consumer's mother is calling. Consumer has a complaint
against Direct TV. Consumer canceled her service and sent
the box back to them. Consumer states the company denies
receiving the boxes that were sent. Consumer sent written
disputes via certified mail with return receipt requested and
the company sent the bill to collections. Not all contact
info known for consumer and no email or alternate # for
caller.

Created By:

Updated By:

Org Name:

Amt Requested:

LLAWRENCE Created Date:

Updated Date:

TOLL FREE NUMBER AND CONSUMER SENTINEL

250.00

02/01/07

Amt Paid: .00

Agency Contact: Phone

Initial Contact, Unknown

Initial Response: Phone: 800/888

Payment Method: Unknown

complaint Date:

Transaction Date: 01/01/05

Product/Service: SatelJ.ite and Cable TV

Statute/Rule: FTC Act Sec 5 (SCP)
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0211212007

MWOODSON

numbel:'

Law violation: Deception/His~epre5entation

Consumer

b)(6)
State: TX Zip:

First' [b)(6)

------"=,----------,
State: TX Zip: [b)(6)

-------'

First' lb)(6)

--~6,------.

Ext:

Ext:

50 - 59

Grapevine

UNITED STATES
()

/l

UNITED STATES
()

Flowermound

b)(6)

City:

country:

Work phone

Fax Number-:

Home Number:

Email:

Age Range:

Company

City:

Country:

Work phone

Fax Number:

Home NumheL-:

Eme1il:
Age Range: '-,3"O,-:,...,,3"',-------------.J

Complaining
Company/ org. :
La.t name, fhb)"(6"').---------

Address: l

Complaining

Company!O'9' 'lb)(6)
Last nanle~

Addr:ess: _

Company: Direct TV

Address: PO Rox 6550

City: Greenwood village Slate: CO Zip: 80155-6550

country: UNITED STATES

Email~ URL:

Phone: () Ext:

Company Representative

Associated Company
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Transaction

02/12/2007

MWOODSON

Ref No. : 9931334 Contact Type:Complaint Source: Consumer TCS? N

Comments: We have been contacted by Direct TV's credit collection
agency regarding our outstanding bill that we have been
making monthly payments of 25.00 a month on since 11/06.
They are contacting us pretty much 21 hours a day 7 days a
week. They were informed twice on 1/26/07 that we were only
able to pay 25.00 a month and that if they continued to call
that it would be phone harassment. They are continuing to
call at all houro of the day. Their operators are rude and
demanding and they have even had the nerve to tell us what to
do with our tax return and how we should use it. I think
their phone etiquette is completely unprofessional and
uncalled for. I want the phone calls to stop immediately.
We are not going to just let the bill go. we are making
payments on the bill and they did accept the first 25.00
payment. Please help us!! t The number that shows on our
caller 1D is 319-274-1904 from Waterloo, LA. Make it stoP!!!

Payment Method: Wire Transfer

created By:

Updated By:

Org Name:
Amt Requested:

Amt Paid:

JK1GHT

PUBLIC USERS - CIS
284.31

25.00

Created Date:

Updated Date:

02/01/07

Agency Contact: Internet Complaint Date: 01/30/07

Initial Contact: Mail

Initial Response:

Transaction Date: 01/01/07

Product/Service: Third Party Debt Collection

Statute/Rule: Fair Debt Collection Practices Act
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Law Violation:

Consumer

02112/2007

MWOODSON

Falsely Represents Character, Amount, Status of Debt

Complaining
Company /org. :
Last name:

Address:

City:

Country:

work phone
Fax Number:

Home Number:

Email:

Age Range:

Company

b)(6)

Nashport

UNITED STATES
()

b)(6)

Ext:

b)(6)

b)(6)
State: OR Zip:

Company: Direct TV

Address: PO Box 6414

City: Carol Stream State: IL Zip: 60197-6414

Country: UNITED STATES

smail: URL:www.directtv.com

Phone: (800) 531-5000 E.xt:

Company Representative

Associated Company
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02/12/2007

MWOODSON

Transaction

Ref No_: 9931286 Contact Type:Complaint Source: Consumer TCS? N

Comments: (Product Name: Direct TV) Called by automated system
requested number be removed from calling list rep, he refused
to take my name off lise, transfer to sup, or give employee
10. Reprcsentltive advised me that I was waisting his time,
and hung IIp the phone on me.

Created By:

Updated By:
Org Name:

Arnt Requested:

Amt Paid:

JKIGHT

PUBLIC USERS ~ CIS

.00

Created Date:

Updated Date:

Payment Method:

02/01/07

Agency Contact: Internet Complaint Date: 01/30/07

Initial Contact: Phone 1rAnsaction Date: 01/29/06

Initial Response:

Product/Service: Every Product\Service Code

statute/Rule:

Law violation:

Telemarketing Sales Rule

TSR: Other Deception or Abuse (note in commentB)

Consumer

State, WA ZiP ,[_b_)(_6_) _

b)(6)
""'.".....~----I

Ex:t:

STATES

20 - 29

UNiTED

(J

seattleCity:

Country:
wo~k phone

Fax Number:

Home Number:

Email:

Age Range:

Complaining
Company/org. :

Last name, ~",,)(\76,,")...- ,
Address, [b)(6) Ii b)(6)

Page 52 of o.uou
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Company

Company: Direct TV

Address:

city:

Country: UNITED STATES

Email:

phone: (800) 3333474

Company Representative

Associated Company

Ext:

State: WA

URL:

Zip:

0211212007

MWOODSON
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Transaction

'Ref No.:

Comments:

02/12/2007

MWOODSON

9931276 Contact Type:Complaint Source: Consumer TCS? N

(Product Name: TV Service) Irb
)(6) l never had an

account (Acctl'bV6\ Iwi th Direct TV Inc. There ia an
outstanding balance of $252.13, whi~h - t- on Wide
Collection Agency. I never lived at b)(6)
Apt(b)(6) It. I>auderdale, FL rei;Ib"'1I6iPlte~,.~e:-'.t~h~eC-:s~e~r~v~"'c~e=s-CCwas
being given. I have lived in M.lramar for 13 years. Twas
never contacted by Direct TV the account was opened from
06/28/05 to 10/24/06.

Created By:

updated By:

Org Name:
Amt Requested;

Amt Paid:

JKIGHT

PUBLIC USERS - CIS

252.13

_0 0

Created Date:

Updated Date:

Payment Method:

02(01/07

Agency Contact: Internet Complaint D<J.te: 01/30/07

Initial Contact: Phone

Initial Response:

Transaction Date: 12/08/06

Product/service: Creditor Debt Collection

Statute/Rule:

Law Violation:

Consumer

FTC Act Sec 5 (BCP)

Deception/Misrepresentation

complaining
Company/Org.: b)(6)
Lilst name:

Address:

First, [b)(6)
----

b)(6)
City:

Country:

Work phone

Filx Number:

Home Number

Email:

Age Range:

Miramar

UNITED <::TATE<::
b)(6) ~xt

, b)(6)

30 - 39

State: FL zip:
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Company

Company: Direct TV

Address: P.O. Box 6550

02/12/2007

MWOODSON

URL:Directtv.com

City:

Country:

Email:

Phone:

Greenwood village

UNITED STATES

(800) 531-5000 Ext:

State, co Zip, 80155-6550

Company Representative

Associated Company
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0211212007

MWOODSON

Transaction

Ref No. : 9931260 Contact Type:Complaint Source: Consumer TCS? N

Comments: Called by automated system waited so I could ask that my
number be taken off calling list, and the representitive
refused to take name off l.ist, or transfer me to his boss.
Representitive told me that Twas waisting his time, and if I
didn't want anything that I should get off hiG line, then he
hung up the phone on mc.

Created By:

Updated By:

Org Name:
Amt Requested:

Arnt Paid:

JKIGHT

PUBLIC USERS - CIS

Created Date:

updated Date:

Payment Method:

02/01/07

Agency Contact: Internet Complaint Date: 01/30/07

Initial Contact: Phone Transaction Date; 01/30/06

Initial Response:

Product/service: Every Product\Service Code

Statute/Rule:

Law Violation:

Telemarketing Sales Rule

TSR: Other Deception or Abuse (note ~n comments)

b)(6)

State: WA Zip

Ext:

________-----.J[irst' [_b)_(6_)__

Consumer

complaining
company/O~-g. :

[b)(6)
Last name:

Address:

City: seattle

Country: UNITED STATES

Work phone ( I

Fax Number:
[10)(6)

Home Number:

Email:

Age Range: '/0 . 79
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company

Company: Direct TV

Address:

02112/2007

MWOODSON

City:

Country:

Email:

Phone:

Seattle

UNITED STATES

(800) 3333474 Ext:

State:

URL;

WA Zip:

company Representative

Associated Company
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Transaction

Ref No.: 99]1252 Contact Type:complaint

0211212007

MWOODSON

Source: Consumer TCS? t1

Comments: (Product Name: telemarketing. sales person) Called by
automated system waited on lin~ to request number be r.emoved
from calling list repres~ntitive refused to take name off
list, transfer to 51.1p, give employee ID. Representitive
advised me t.hat I WliS waisting hi.s time. and hung up the
phone on me.

Created By:
Updated By:

Org Name:
AmI; Requested:

Arnt Paid:

JKIGBT

PUBLIC USERS - CIS

565.00

.00

Created Date:

Updated Date:

Payment Method:

02/01/07

Agency Contact: Internet Complaint Date: 01/30/07

Initial Contact: Phone

Initial Response:

Tranaaction Date: 01/30/07

Product/Service: Every Product\Service Code

Statute/Rule:

Law Violati.on:

Consumer

Telemarketing Sales Rule

TSR: Other Deception or Abuse (note in comments)

complaining
company!org. '''b'''l''(6''l--------,
Last name:

Address:

Pirst, f_bl_(6_l _

b)(6)

City:

Country:
work phone

Fax NWflbcr:

Horne Numbe r:

Email:

Age Range:

seattle

UNI'rED STATES

II

~'b)(6)

20 - 29

Ext:

State, WA. Zip:
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Company

Company: Direct TV

Address: 10300 desmoines mem dr 215

02/12/2007

MWOODSON

city:

Country,

Email;

Phone:

seattle

UNITED STATES

(800) 3333474 Ext:

State:

URL:

WA Zip: 98168

Company Representative

Associated Company

Page 59 of *******



02/12/2007

MWOODSON

Transact.ion

Ref No. : 9931243 Contact Type:Complaint Source: Consumer TCS? N

Comments:

Created By:

Updated By:

Org Name:

Arnt Requested:

Arnt Paid:

(Product Name: Telemarketing) Called by automated system
waited on line to requeat number be removed from calling list
person calking to would not take name off list, or transfer
to sup, or give employee rD. The man ~dvised me that I was
w<listing his time. and hung up the phone on me.

JKIGHT Created Date: 02/01/07

Updatl!rl Date:

PUBLIC USERS - CIS

Payment Method:

Agency Conta.ct: lnternet complaint Date: 01/30/07

Initial Contact: Phone Transaction Date: 01/30/07

Initial ResponBe:

Product/Service: Every Product\Service Code

Statute/Rule:

Law Violation:

Telemarketing Sales Rule

TSR: Other Deception or Abuse (note in comments)

Consumer

. {b)(6)
Z,pState: WA

Ext:

City: seattle

country: UNITED STATES

Work phone (I

Fax Number: [b)(6)
Home Number:

Email:

A~e Range: 40 . 49

Complaining

cumpanylOrg. '[ r [b)(6)
Last name: b)(6) iret:

-----
Address:

----------"
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Company

Company: Direct TV

Address:

City:

Country: UNITED STATES

Email:

Phone: (800) 3333474

Company Representative

Associated Company

Ext:

State: WA Zip:

URL:www.directtv.com

02/12/2007

MWOODSON
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0211212007

MWOODSON

Transaction

Ref No.: 9930020 Contact Type:complaint Source: Consumer TCS? N

Comments: (Product Name: direct telemarketing, harrassment, name
calling by rep) Called by automated system waited on line to
request number be removed from calling list repreGentitive
refused to take name off list, transfer to sup, or give
employee ID. Representitive advised me that I was waist.ing
his time, and hung up the phone on me.

Created By:

Updated By:

Org Name:
Amt Requested:

Amt Paid:

DBRAHLEK

PUBLIC USERS - CIS

.00

Created Date:

Updated Date:

Payment Method:

02/01/07

Agency Contact: Internet complaint Date: 01/30/07

Initial Contact: Phone Tranaaction Date: 01/29/06

Initial Respons~:

Product/Service: Satellite and Cable TV

statute/Rule: FTC Act Sec 5 (BCP)

Law Violation; Deception/Misrepresentation

Consumer

Complaining
company/Org. b)(6)
Last name:

b)(6)
State: WA Zip.

First, rb)(6)

--~~----,

Ext:

b)(6)

UNITED STATES
( )

renton

Address:

City:

Country:
Work phone

Fax Numbel-:

Home NurnlJer:

Email:

Age Range: 20 - 29
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Company

Company, Direct TV

Address:

City,

Country: UNITED STATES

Email:

Phone: (BOO) 3333474

Company Representative

Associated Company

Ext:

State, WA

URL:

Zip:

02/12/2007

MWOODSON

98056
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Transaction

Ref No.: 9922275 Contact Type:Complaint

0211212007

MWQODSON

Source: Consumer TCS? N

Comments: Consumer purchased a Direct TV receiver at Best Buy. but
returned it because she didn't want to sjgn a new 2 year
contract with Dire~t TV. The consume~'s contract is expiriI~.

and she notified them that she wanted to cancel her service.
Direct TV is attempting to collect $225 for early terminatioJl
of the account. The consumer gays she never renewed her
contract, and doesn't owe the fees.

Created By:

Updated By:

Org Name:

Arnt Requested:

SSTAHLHUT Created Date:

Updated Date:

TOLL FREE NUMBER AND CONSUMER SENTINEL
225.00

01/31/07

Arnt Paid: .00

Agency Contact: Phone

Initial Contact: Phone

Initial Response:Phone: other

Payment Method: Unknown

Complaint Date:

Transaction Date: 07/01/06

Product/Service: Satellite and Cable TV

Statute/Rule:

Law Violation:

FTC Act Sec 5 (BCP)

Deception/Misrepresentation

Consumer

C¢r.lplaining
Company/org. : b)(6)
Last name,

Address:

City: Bronx

Country: UNITED STA'I·ES

Work phone b)(6) Ext:

Fax Number,

Home Numbe r : b)(6)
Email:

Age Range: 40 - 49

First, l_b_)(_6) _

State, NY Zip, r_b_
l
(_6_

l
___
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Company

Company: Direct TV

Address:

City:

Country: LOCATION NOT REPORTED

Email:

state: NR

URL:

Zip:

02/1212007

MWOODSON

Phone: ()

Company Representative

Associated Company

Ext:
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Transaction

02/12/2007

MWOODSON

Ref NO. : 9921868 Contact Type:Complaint Source: Consumer TCS? N

Comments: Consumer is calling for her husband. Consumer states that she
had a one year contra.ct with Direct TV which expired in 3/06.
Consumer has even received a credit for $24.94. Consumer
states that now she is being contacted by phone from a
company that is affiliated wit_h Direct TV trying to collect
$187 for an early disconnect fee. Consumer states that she
has written Direct TV previously and thought this was
resolved. Consumer wants to know what to do. Consumer has no
work or email. No age.

created By:

updated By:

Org Name:
Amt. Requested:

BROSS Created Date:

Updated Date:

TOLL FREE NUMBER AND CONSUMER SENTINEL

187.00

01/31/07

Amt Paid: .00

Agency Contact: phone

Initial Contact: Phone

Initial Response:unknown

Payment Method: Unknown

Complaint Date:

Transaction Date: 03/01/05

Product/Service: Satellite and Cable TV

Statute/Rule: FTC Act Sec 5 (BCP)
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02/1212007

MWOODSON

Law violat.i.on, Deception/Mj sreprescntation

Consumer

b)(6)

b)(6)

b)(6)
tate: \oN Zip:s

First:

Ext:

Rio

UNLTED STA.TES
( )

b)(6)

Complaining
CompanY/o,·g., b)(6)
Last name: First:

Address:

City:

country:
Work phone

Fax Number:

Home Number:

Email:
Age Raoge:

Complaining
CompanyIOr9· "b~)T.(6-')---------'
Last name:

Address;

City:

country:
Work phone

Fax Number:

Home NUmbcl":

Email:

Rio

mUTED STATES

()

"
b)(6)

Ext:

State, WV ZiP 'Ll
b
_)_(6_) _

A.ge Range:

Company

Company: Di reet TV

Address:

State: NR Zip:City,

Country: T.oCATION NOT REPORTED

Email: URL:

Phone: () Ext;

Company R.presentative

Associated Company
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Transaction

0211212007

MWOODSON

Ref NO. : 9921208 Contact Type:Complaint Source: Consumer TCS? N

Comments: (Product Name: SATELLITE TELEVISION SERVJCE) I received a 4
page flyer in the mail advertising 12 month special rates on
Direct TV and up to 4 standard recivers installed free, free
upgrade to HD reClver or DVR receiver and a free portable dvd
player. This same ad was also on the Direct TV website.
When 1 called the ,[-ep would not talk to me until I gave her
my social security number as she said the specials were
dependent on my credit rating. I asked if I could get both
the DVR receiver and Hd on one tv and a DVR on another. She
quoted me $299 for the combo receiver and $99 for the DVR
with no refunds. I asked what happened to the free receiver
and was told I was getting the two standard receivers free.
I pointed out that according to the ad these were free
already as were the upgrades. She then claimed the ad was
not a Direct TV ad but an affiliate ad they could not honor.
I pointed out it said Direct TV allover it and had their
phone number but she wouold not budge. [J

When I asked to speak to her supervisor she transferred me to
a system where I needed an account # to talk to someone.

Crea.ted By:

Updated By:

Org Name;
Amt Requested:

Amt Paid:

JXHEINY

PUBLIC USERS - CIS

Created Date:

Updated Date:

Payment Method:

01/31/07

Agency Contact: Internet Complaint Date: 01/29/07

Initial Contact: Mail

Initial Response;

Transaction Date: Ol/~6/07

Product/Service: SatelJite and Cable TV

Statute/Rule: FTC Act Sec 5 (BCP)
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Law Violation: Deception/Misrepresentation

Consumer

02/12/2007

MWOODSON

Complaining

Company/Org. , [b)(6)
Last name:

Address:
-------

Fir,t, [__b)__(6__) _

City:

Country:

Work phone

Fax Number:

Home Number:

Email:

Age Range:

Company

SACRAMENTO

UNITED STATES

b)(6)

b)(6)

50 - 59

Ext:

State: CA zip: f_b_)(_6_) ___

Company: Direct TV

Address: 2230 EAST IMPERIEL HEY.

City: EL SEGUNDO State: CA Zi.p: 90245

country: UNITED STATES

Email: URL:

Phone: (888) 234-5031 Ext:

Company Representative

Associated Company
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Transaction

02/12/2007

MWOODSQN

Ref No. : 9921127 Contact Type:Complaint Source; Consumer TCS? N

Comments: Consumer had satellite TV service with Direct TV that is
supposed to be $64.99 per month. Consumer states the bills
would go up and down for no reason. Consumer c~lled the
company in 11/06 and told them he no longer wanted thei.r
service if it was going to be more than he agreed to.
Consumer states they continued billing him afterwards.
Consumer was then contacted by a third party collector,
Allied Interstate, claiming he owes a debt. Consumer faxed a
dispute and is being called repeatedly by them about it.
Consumer did not give email/ work #.

Created By:

Updated By:

Org Name:

Amt Requested:

EMCMANN Created Date:

Updated Date;

TOLL FREE NUMBER AND CONSUMER SENTINEl,

136.99

01/31/07

Amt Paid; .00

Agency Contact: Phone

Initial Contact: Mail

Initial Response; Phone: 800/888

Payment Method: Unknown

Complaint Date:

Transaction Date: 11/01/06

Product/service,

Statute/Rule:

Satellite and Cable TV

Creditor Debt Collection

Third Party Debt Collection

Fair Debt Collect50n Practices Act

FTC Act Sec 5 (BCP)
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0211212007

MWOODSON

number

Law Violation: Deception/Misrepresentation
Falsely Represents character, Amount, Status of Debt
Calls any person repeatedly or continuously

Consumer

TJast name:

Complaining
Company/Org. :"""",, ,

b)(6)

Address,

. t)(6)
F~rs

State: TX Zip: (b)(6) I
L-l__

Ext:

50 - 59

City: Big Spring

Country: UNITED STATES
Work phone ()

Fax NUmber~,=-'I~I _

Home NumJ'":b'!.)('":6'!.) _

Email:

Age Range:

Company

company: Allied Interstate

Address:

State: nR Zip;City:

Country: LOCATION NOT REPORTED

Email: URL:

Phone: Ext.:

Company; Direct TV

Address:

State: NR Zip:City:

Country: LOCATION NOT REPORTED

Email: URL:

Phone: () I::xt:

Company Representative

Associated Company
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Transaction

Ref No.: 9912424 Contact Type:Complaint

0211212007

MWQODSON

Source: Consumer TCS? N

Comments: Consumer states that she has a contract with the satellite
company Direcet TV. The consumer paid her montly fee and the
consumer was disconnected form her services.The consumer
states that she faxed the information to the company and
today she received a bill and she didn't get credit for the
situation occurred.

Created By:

Updated By:

Org Name:

Amt Requested:

RGRACE Created Date:

Updated Date:

TOLL FREE NUMBER AND CONSUMER SENTINEL

120.00

01/30/07

Amt Paid: .00

Agency Contact: Phone

Initial Contact: TV/Radio

tnitial Response:Phone: 800/888

Payment Method: Unknown

complaint Date:

Transaction Date~ 01/29(07

Product/Service: Satellite and Cable TV

statute/Rule: FTC Act Sec 5 (BCP)

Law Violation: Deception/Misrepresentation

Consumer

Complaining
Company/ Org. :

Last name:

Address:

City:

Country:

Work phone

Fax Number:

Home Number:

Email:

Age Range:

LOCATION NOT
()

()

()

REPORTRD
Ext:

Fi rst: anonymous

State: NR Zip:

Page 72 of
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number

Company

company: Direct TV

Address: 2675 Breckenridge BL

02/12/2007

MWOODSON

City:

Country;

Email:

Phone:

Duluth

UNITED STATES

(206) 4158614 Ext;

State:

URL;

GA Zip: 30096

Company ReprBsen~ative

Associa~ed Company
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Transa.ction

0211212007

MWOODSON

Ref No.: 9911671 Contact Type:Complainc Source: Consumer TCS? N

Comments:

Created By;

Updated By:

Org Name:
Arne Requested:

Consumer reports that he was quoted a price for the internet
service as well as the satellite television. Consumer states
that he contacted them back at a later time and was i.nfol.-med
that they were quoted the wrong price and they could get the
internet services. Consumer Gtate~ that he cancelled the
services because they didn't do what they said they could do
initially and they told him they creditited his account and
in the meanwhile there is another charge pending.

BHENDERSON Created Date: 01/30/07

Updated Date:

TOLL FREE NUMBER AND CONSUMER SENTINEL

.00

Arnt Paid: .00

Agency Contact: Phone

Initial Contact: unknown

Initial Response:unknown

Payment Method: Unknown

Complaint Date:

Transaction Date:

Product/Service: Sat~llite and Cable TV

Statute/Rule:

La.... violation:

ConsUJnar

Complaining
Company/Org. :

Last name:

Address:

~'fC Act Sec 5 (BCP)

Deception/Misrepresentatlon

b)(6)

City:

Country:
Work phone

Fax Number:

Home Number:

Email:

Age Range:

Northport

UNTTED STATES

b)(6)

b)(6)

--:JU - .Pi

xt:
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Company

Company: Direct TV

Address:

City:

Country: LOCATION NOT REPORTED

Email:

State, NR

URL:

Zip:

02/12/2007

MWOODSON

Phone: (800) 4816909

Company Representative

Associated Company

Ext:
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TrllDlHLction

Ref No.: 9906310 Contact TYP~:Complaint

0211212007

MWOODSON

Source: Consumer TCS? N

Corrments: Consumer states that he made arragnments to get service with
Dirf!ct TV and becauae he is located in a high altitude and hf!
is not able to receive a signal for the local channels and he
was told to sign A 1 year contract. The consumer states that
he is going to have Co pAy penalties tor canceling before the
year, Consumer feels that it was unfair that he is paying for
a service that h~ is not receiving.

Created ey:

Updated By:

Org Name:
]).mt Requested,

RGRACE Created Date:
Updated Date:

TOLL FREE NUMBER AND CONSUMER SENTINEL
50.00

01/29/07

Amt Paid: 50.00

Agency Contact: Phone

Initial Contactl Phone

Initial Response:Pbone: 800/S88

Payment Method: Unknown

Complaint Date:

Transaction Date: 12/01/07

Product/Service: Satellite and Cable TV

Statute/Rule:

Law Violation:

CODsumer

FTC Act Sec 5 (BCP)

Deception/Misrepresentation

Complaining
CompanylOrg. :

Last name,

Address:

City,

Country:
Work phone

Fax Number:

Home Number:

Email:

Age Range:

b)(6)

palm Springs

UNITED STATES

"b)(6)
Ext. :

b)(6)
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Duluth

UNITED STATES

number

company

Company: Direct TV

Address: 2675 Breckenridge BL

city:

Country:

Email:

Phone: (877) 5802148

Company Representative

Associated Company

Ext:

State: GA

URL:

Zip:

02/12/2007

MWOODSON

30096
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0211212007

MWQODSON

Tran!iaction

Ref No.: 9906104 Contact Type'Complaint Source, Consumer TCS? N

Comments: Consumer is calling to file a complaint agai.nst Direct TV a
satellite servicer. Consumer states th~t they offered her a
rebate and they're not honoring her $100 rebate and they are
telling her that she is not on record. Consumer didn't
provide an alternate phone or email.

Created By:

Updated By:

Org Name:
Arnt. Requested:

BHENDERSON Created Date:
Updated Date:

TOLL FREE NUMBER AND CONSUMER SENTLNE1,

.00

01/29/07

Arnt. Paid: .00 Payment Method: Unknown

Agency Contact: Phone Complaint Date:

Initial Contact: Unknown Transaction Date:

Initial Response:Unknown Topic: Rebate

Product/Service: Satellite and Cable TV

Statute/Rule: FTC Act Sec 5 (BCP)

Law Violation; Deception/Mi8cepresent~tion

Consumer

~ocrru-OT,.------------'

b)(6)

b)(6)
ate: PA ZipSt

First:

Monroeville

UNITElJ STATES
"'b")("'6")----,Ext ,

ci ty:

Country:
Work. phone

Fax Number:

Home >lumber, '"b"')"'(6"),--------.L----,
Email:

Age Range:

Address:

Complaining
Company/Org. , ~b")"(6")------'
Last "~me:
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Company

Company: Direct TV

Address:

City:

Country' LOCATION NOT REPORTED

Email:

State: NR

URL:

7.ip:

02/12/2007

MWOODSON

Phone: (800) 5315000 Ext:

Company Representative

Associated Company
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Transact.ion

02112/2007

MWOODSON

Ref No.:

Comments:

9904895 Contact Type:Request for
Information

SourcfO;' Consumer TCS? N

(Product Name: Instalacion de servicio a peroona desconocida)
La compania de Direct Tv me mande a departQmento de collecion
dieiendo que yo les debo U5$365.00 cuando yo nunea he vivido
en Massachuset, parece que hubo alguien que usa mi segura
social y mi nornbre para solicita~ un contrata can Direct
TV,elles dicen que tienen un representate en esta ciudad con
nombre de RRP Satellite TV, yo llame a ese lugar y ellos no
contestan, yo envie una queja pero elias ahora qUlen que yo
leg mande documentos personales cuando yo no canfio en elIas,
ya que robaron mi identidad, necesito ayuda antes de este fin
de mes ya que el'departamento de colecion dijo que 8i no pago
~ste d.in~ro me van a enviar a danar. mi c,redit'Yb)"(6): '
~n£ormae~ones sobre 1a cuenta con D~rect TV e~. ~ ___
Favor de ayudarme. Gracias -

Created By:

Updat.ed By:

Org Name:
Arnt Requested:

MIt Paid:

MRITZ

HRITZ
PUBLIC USERS - CIS

365.00

Created Date:

Updated Date:

Payment Method:

01/29/07

02/01/07

Agency Contact: Internet Complaint Date: 01/24/07

Initial Contact: Phone

Initial Response:

Transaction Date: 01/02/07

Product/Service: Other (Note in Corrments)

Statute/Rule:

Page 80 of



02112/2007

MWOODSON

Law ViolatIon:

Consumer

Address:

Complaining
CompanY/Org .• =b)V(6~)'---------­
Last name:

City: Ki.ssimmee
Country:

Work phone b)(6)

Fax Number:

Home Number: b)(6)
Email:

Age Range: 30 - 39

Company

xt:

First,[b)(6) ____

~~--

State, FL ZipIb)(6) ___

Company: Direct TV

Address:

City:

Country: UNITED STATES

Email:

Phone: () Ext:

Company Representative

Associated Company

State: MA Zip:

URL:
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Transaction

0211212007

MWOODSQN

Ref No.: 9904763 Contact Type:Complaint Source: Consumer TCS? N

Comments:

Created By:
Updated By:

org Name:
Arnt Requested:

Arnt Paid:

Consumer order~d Direct TV and was told that the refund
policy allowed 21 days for consumer to cancer. Direct TV only
allowed 3 days. AIDO, only twO TV's were hooked up instead of
the three that were promised. Also, the cable from the house
to the satellite dish (on the garage) were left exposed on
the ground and not buried.

Jf'LACK Created Date: 01/29/07

Updated Date:

TOLL FREE NUMBER AND CONSUMER SENTINEL

69.00

.00 Payment Method: Unknown

Agency Contact: Phone

Initial Contact: Print

Initial Responoe:PhoDe: other

Complaint Date:

Transaction Date: 01/13/07

Product/Service: Satellite and Cable TV

Statute/Rule:

Law Violation:

Consumer

FTC Act Sec 5 (BCP)

Deception/MisrepreGentation

Ext:

Complaining
Company/Org.: b)(6)
Last name:

Address:

City: Sharpoville

Country: UNITED STAT~S

work phone ()

Fax Number, [bl(6l I
Home Number:
Email, _

State: PA zi

I
b)(6)

Age Range: 30 - 39
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Company

Company: Direct TV

Address:

City:

country: LOCATION NOT REPORTED

Email:

State: NR

URL:

Zip:

02/12/2007

MWOODSON

Phone; (800) 82499081 Ext:

Company Representative

Associated Company
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Transaction

02/12/2007

MWooDSON

Ref No.: 9903668 Contact Type:Complainc Source: Consumer 'res? N

Comments:

Created By:

updated By:

Org Name:

Arnt R~quested:

Consumer was calling to file a complaint against Direct TV, a
satellite tv company that conoumCJ:' signed up for in May of
2006. Consum~J:" states that he was not satisfied with the
service and cancelled th~ service 6 days later. Consumer
states that the company sent him boxes to ship all of the
merchandise back which consumer did. Consurr.er states that
the company has been harrasing him and trying to charge him
$300 for uoe of the equipment which consumer states he does
not owe. Consumer disputed this with the company and they
told him that they are now charging him the $300 because he
refused to give his ssn when he first Signed up with the
company. Consumer did not provide alternate phone or email.

LSHARP Created Date: 01/29/07

Updatl!d Date:

TOLL FREB NUMBER AND CONSUMER SENTINEL

300.00

Amt Paid: .00

Agency Contact: Phone

Initial Contact: Phone

Initial Respoosl!:Phone: other

Payment Method: Unknown

Complaint DatI!:

Transaction Date: 05/01/06

Product/service: Satellite and Cable TV

Statute/Rule,

Law Violation:

Consumer

FTC Act Sec 5 (BCPJ

Deception/Misrepresentation

Complaining
Company/org.: b)(6)
Last name:

l\.ddreas:

Firat:

b)(6)

b)(6)

City:

Country:
Work phone

F'ax Number:

Home Number:

Emai.l:

Ag~ Range:

Waterville Valley

UtllTED STATES

() Ext:

70 - 79

State: NH Zip:
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Company

Company: Direct TV

Address:

02/12/2007

MWOODSON

LOCATION NOT REPORTED

City:

Country:

Email:

Phone: () Ext:

State: NR

URL:

Zip:

Company Representative

Associated Company
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Tranaact.ion

Ret No. : 9893872 Contact Type;Complaint

0211=07

MWOODSON

Source, Consumer TCS? }I

Comment8: Consumer has a complaint against Direct TV. Consumer states
she signed a one year contract with Direct TV and it expired.
Consumer state sahe received three letters from Direct TV
st~tin9 she did not owe anything, but received a collection
notice. Consumer states Oirect TV is trying to tell her she
signed a two year contract. Consumer has no alternate#.

Crea~ed By:

Updated By:
Org Name:
Arnt Requested:

MRALi::Y Created Date:
Updated Dat.e:

TOLL FRE~ NUMBER AND CONSUMER SENTINEL
99.70

01/26/07

Arnt Paid: .00

Agency Contact: Phone

Initi~l Contact; Mail

Inieial Response:Vhune: 800/888

Payment Method: Not Reported

Complaint Date:

Transaction Date: 01/13/07

Product/Service: 5atellite and Cable TV
Creditor Debt Collection

Statute/Rule:

La.... Violation:

Consumer

FTC Act Sec 5 (BCP)

falsely Represents Character, Amount, Sta~us of Debt
Deception/Misrepresentatjon

Complaining
Company/arg. : "'''"e.-------------------,
Last name: b)(6)

Address:

b)(6)

Firat:

City:

Country:
Work phone

Fax Number:

Home Number:

Email:
Age Range:

Dekalb

UNITED STATES
()

b)(6)

20 - 29

Ext:

State, IL Zip
b)(6)
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number

Company

Company: Direct TV

Address: PO Box 9001069

City: Lousiville

Country: UNITED STATES

Email:

Phone, (800l 5315000

Company Representative

Associated Company

Ext:

State: ICY

URL:

Zip:

02112/2007

MWOODSON

40290
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TransAction

02/12/2007

MWOODSON

Ref No.: 9892691 Contact Type:Cornplaint Source: Consumer TCS? N

Comments: Consumer's husband called in the complaint. Consumer has a
complaint against Direct TV. Consumer states Direct TV
obtained her credit report without written permission.
Consumer states she inquired into service with a local
company, Qwest, who forwarded it on to Direct TV.

Complaint Date:

Transaction Date: 01(25/07

Payment Method: Not Reported

Created By: MRALEY

Updated By:

Or9 Name: TOLL FREE NUMBER AND

Amt Requested: .00

Amt Paid: .00

Agency Contact: Phone

Initial Contact: Mail

Created Date:

Updated Date:

CONSUMER SENTINEL

01/26/07

Initial Response:Phone: 800/888

Product/service: Credit Report Users

Statute/Rule: Fair Credit Reporting Act
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02f1212007

MWOODSON

number

Law Violation: FCRA: User - Obtains Report Without Permissibla Purpose

Consumer

Complaining ~=~ ,

~:~a:~~:~g, "b)(6) Pirot ,[b)(6) \

Address : -------;~=,--_---,
b)(6)

City:

Country:
Work phone

Fax Number:

Seattle

lJNIT~...sno=s...-,
b)(6) Ext,

State; WI\. zip:

Home Number:

Email:

Age Range: 20 - 29

Compl!.ining
Company/Org., b)(6)
Last name:

AddrelJS:
Pirst, l_b)_(6_)_~;::;\~__,

b)(6)
State: WA Zip:

)0 - 39

UNITED S""'''TES

• b)(6) 501 Ext:

,
b)(6)

City:

Country;
work phon

Fax Number

Home Nurnbe

Email :

Age Range:

Company

Company: Direct TV

Address:

St~te: NR Zip:City:

Country: LOCATION NOT REPORTED

Email: URL:

Phone: (888) 3557530 Ext:

Company Representative

Associated Company
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0211212007

MWOODSON

Transaction

Ref No.; 9891932 Con~acc Type:Complainc Source; Consumer TCS? N

Corrments: Consumer states that Direct TV keeps sending him bills for an
account that he does not have with them. Consumer has
contacted the company several times and they claim that he is
not in their system. Consumer gave no email.

Creat.ed By:

updated By:

org Name,
Arnt Requested,

JCLIF1'OIiJ Createu Date:

Updated Date:

TOLL FREE NUMBBR AND CONSUMER SRtlTINEL
328.75

01/26/07

Arnt Paid: .00 Payment Method: unknown

Agency Contact: Phone Complaint Date:

Initial Contact: Mail Transaction DOlte: 01/0l/07

Initial Response: Phone: 800/a88

Product/Service: Cr.editor Debt Collection
Satellite and Cable TV

Statute/Rule:

Law Violation:

FTC Act. Sec 5 (Bep)

Falsely Represent~ Character, Amount, Status of Debt

Consumer

I
b)(6)

. [b)(6)
r:'1rst

~--~------,
Address:

Complaining
company/org. , b)(6)
Last. name,

City:

Country:

Work phone

Fax Number:

Home Number:

Email:

Age Range:

Brooklyn

UNITED STATES

b)(6) Ext:

State: NY zi
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nl.lmber

Company

Company: Direct TV

Address:

02/12/2007

MWOODSON

LOCATION NOT REPORTED

City:

Count~·y :

Email:

Phone: (800) 9355152 Ext:

State:

URL:

NR Zip:

Company Representative

Associated Company

----
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Transacti.on

02112f2007

MWOODSON

Ref Na.: 9696205 Contact Type:Complaint Source: Con!:lumer TCS? N

(Product Name: Satelite TV) I initially filed a complaint
wit~ FTC because Dtrectv misrepresented their product and
promised a 30 free trial. Said I could cancel before 30days
and they would disconnect with no extra charge. ! cancelled
in IS days and they insist I pay the disconnect.:. f~e of
$311.65. Th~ir collection Company. Allied cal.ted. I asked
them not to call any more and they told me they would call
anytime they wanted and T informed them that if 1 requested
that they nat call they couldn't and he laughed and said he
had a gaggle full of attorney who said he could. 1 requested
once more that he not call and hung up.

DCRASE Created Date: 01/25/07
Updated Date:

Corrments:

Created By:

Updated By:

Org Name:

~t Requested:

Arnt Paid:

PUBLIC USERS - CIS

311.65

.00 Payment Method:

Agency Contact: Internet Comp)aint Date: 01/23/07

Initial Contact: Phone

Initial Response:

Transaction Date: 01/23/07

Product/Service: Third Party Debt collection

Statute/Rule:

Law Violat.ion:

Consumer

Fair Debt Collection Practices Act

Calls any person repeatedly or continuously

Complaining
company /O<g. , b)(6)
Last name:

Address:

'.icst,[_b)_(6_)__~~\_--,

b)(6)

City:

country:
Work phone

Fax Number:

Home Number:

Email :

Age Range:

b)(6)

so - 59

Ext:

State: OK Zip:
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URL:www.directv.com

Company

company: Direct TV

Address: P.O. Box 6550

city: Greenwood Village

Country: UNITED STATES

Email: directv.com/email

Phone: (800) 5315000

Company Representative

Associated Company

Ext:

State: CO Zip:

02/12/2007

MWOODSON

8015S
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Tranliilact:lon

Ref no.: 98B5961 Contact Type:complaint

02/1212007

MWOODSON

Source: Consumer TCS? N

Corrments: Consumer is being hilled $136.27 by Direct TV for the
replacement of a cable box. Consumer. stated that she reported
to the company thdt the original cable box was not II10rking
and the conpoany agreed to send a replacement. Consumer
stated that she confirmed with the company that there would
be no charge for the replacement but then rcv'd a bill any
way. Consumer did not provide a work# or an e-mail address.

Created By:

Updated By:

Org Name:

Amt Requested:

RBENN

RBENN
TOLL FREE NUMBER

136.27

Created Date:

Updated Date:

AND CONSUMER SSNTINEL

01/25(07

01/25/07

Arnt Paid: .00

Agency Contact: Phone

Initial Contact: Mail

Initial Response:Phone: 800/888

Payment Method: Unknown

Complaint Date:

Transaction Date: 01/24/07

Product/service: Creditor Debt Collection

Statute/Rule:

Law Violation:

ConSUD'ler

FTC Act Sec 5 (BCPI

Deception/Mi~repre$entation

complaining
company/Org. b)(6)
Last name:

Address:

First:
b)(6)

b)(6)

City: ..ew runswJ.ck

Country: UNITED STATES

Wor~ phone ()

Fax Number:
[b)(6)

Home Number:

Email:

Age Range: 20 - 29

Ext:

\

State: IJJ Zi
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number

Company

company: Direct TV

Address~ PO Box 830032

02/1212007

MWOODSON

City:

Country:

Email:

Phone:

Baltimore

UNITED STATES

(1800) 5315000 Ext:

State:

URL:

MD Zip: 21283 0032

Company Representative

Associated Company
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Transaction

02/1212007

MWQODSON

Ref No.: 9885314 Contact Type:Cornplaint Source, Consumer TCS? N

Comments: Consumer got a hill from a third party collection agency
named Allied Interstate for $96.45 collecting far Direct TV.
Consumer had an aeet with Direct TV. She moved a lot.
Consumer contacted the company to put the aeet on hold
because she did not have a stable home and they did until
February. She got a bill for $21.00, but did not pay because
she states that everytime she pays they take it out of hold.
The consumer moved to a stable home and when she contacted
the company to take the aeet out of hold they told her that
they could not give her service because she owed a balance.
Now it is in collection. Consumer. wants to file a complaint
against Direct TV because they cannot put the acct on hold
when something is owed. When the consumer placed the acct on
hold she did not owe anything. Conoumer did not provide work
number or email. UPDATE 1/30/07 The consumer needed a new ph#
for her state CPA. BMORA

Created By:

Updated By:

Org Name:

Amt Requested:

KAYALA Created Date:

SMORA Updated Date:

TOLL FREE NUMBER AND CONSUMER SENT1NEL

96.45

01/25/07

01/30/07

Amt Paid: .00

Agency Contact: Phone

Initial Contact: Mail

Initial Response:Unknown

Payment Method: Unknown

Complaint Date:

Transaction Date: 01/25/07

Product/Service: Satellite and Cable TV

Statute/Rule: FTC Act Sec 5 (Bep)

Page 96 of



Law Violation:

Consumer

Deception/Misrepresentation

02/12/2007

MWOODSON

Complaining
Company/Org. ~.~,",- ,

Last name: b)(6)

Address:

City:

Country:

Work phone

Fax Number:

Home Number:

Email:

Age Range:

Company

Cleveland

UNITED STATES
( )

b)(6)

Ext:

First

s

b)(6)

,

b)(6)
tate: TX Zip

State: NR

Company: Direct TV

Address:

City:

Country: LOCATION NOT REPORTED

Email: URL:

Zip:

Phone; () Ext:

Company Representative

Associated Company
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Transact.ion

0211212007

MWOODSON

Ref No.: 9B84863 Contact Type:Complaint Source; Consumer TCS? f1

Comments: Con~umer is calling to complaint againts Directv. Consumer
states directv is charging him $3.00 to send the bill to the
consumer. Consumer states that he was unable to pay his bill
cash thorught his bank because direct tv is not sending the
bill to him. Consumer states that he has to pay hi.s bill over
the phone beacuF.e thet are no aending him the bill. No email
<\ddres.

Payment Method; American Express Credit
Card.

Created By;

Updated By:

Org Name:

Arnt Requested:

Amt Paid:

!<AYALA

DREYES

TOLL FREE NUMBER AND

63.28

63.28

Created Date:

Updated Date:

CONSUMER SENTINEL

01/25/07

01/25/07

Agency Contact: Phone

Initial Contact: Phone

Initial Response: Phone: 800/8S8

complaint Date:

Transaction Date: 01/01/07

Product/service: Satellite and Cable TV

Statute/Rule:

Law Violation:

Consumer

FTC Act Sec 5 (BCP)

Deception!Mlsrepresentation

Complaining
companYIOr9·'~~,- -.
Last name: b)(6)

Address:

City:

Country:
WOlCk phone

Fax Number:

Home Number:

Email:

Age Range:

Saint Just

b)(6)

40 - 49

Ext:

First:

St

b)(6)

PR Zip:
b)(6)

ate:

Page 98 of



number

Company

Company: Direct TV

Address:

City:

Country: LOCATION NOT REPORTED

Email:

State: NR

URL:

Zip:

02/12/2007

MWOODSON

Phone: ()

Company Representative

Associated Company

Ext:
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Transaction

Ref No.: 9883037 Conta~t Type:Complaint

0211212007

MWOODSON

Source; Consumer TCS? N

Corrmentfl: Consumer has a complaint regardtng frustrations in his
experiences of the last 5ix we~ks the trying to get Direct TV
installed at his home. He haa wasted two half days off of
work and hours on the phone tryi.ng to Ret up and even cancel
the service. CC letter to the IG Office.

JBLAND

Planning and Information-

JBLAND

01/25/07

Created By:

updated By:

Org Name:
Arnt Requested:

Arne Paid:

Agency Contact: Mail

.00

.00

Created Date:

Updated Date:

Bep

Payment Method: Unknown

Complaint Date:

01/25/07

01/26/07

Initial Contact: Unknown

Initial Response:Unknown

Transaction Date: 11/18/06

Product/Service: Satellite and Cable TV

statute/Rule:

Law Violation:

CODBwaer

FTC Act Sec 5 (BCP)

Deccption!Kisrepresentation

Complaining
Company/O<g. '~b~)~(6~)------'
Last name:

Address,

City,

Country:
work phone

fax Number:

Home Number:

Email:
Age Range,

Sterling Heights

UNITED STATES
(I Ext,

b)(6)

b)(6)

,

b)(6)
tate, IU zi

First

s
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