WATTERS CEMETERY MEMORIALS CRiGiNA
618 EAST WASHINGTON STREET Q&‘\“IRADE CoMz /SN
NEW CASTLE, PA. 16101 © Remoccwems Gp
PHONE B852-7972 4 Ju ljeol
June 7, 1999 ‘ N9~ 1999 §
BRS e0Q
Secrerad

Secretary, Federal Trade Commission
16CFR Part 453

Room H-159,600

Pennsylvania, Ave. N.W.

Washington, D. C. 20580

Dear Sir:

I am writing in regard to the unfair practices of
several of our local funeral directors and cemeteries in the
selling practice of cemetery memorials. I have had customers
come in and tell me the funeral director would not give them
a breakdown of their costs and one funeral director told a
customer that if he bought a casket from someone else he could .
hide the cost easily so that he would still pay as much for
a funeral. They have such an unfair advantage over the memorial
dealer as they catch them at a time of sorrow right at the
funeral home. They place a few memorials in their yard or
basement--have no money invested in machinery--are only
interested on making a quick commission on a sale.

They have a law in Massachusetts,239 CMR 3.02 Corporation,
which should become nationwide.

I am sending you an article that was published in our local
newspaper which should explain it to you. If you have any
questions, please don't hesitate to get in touch with me.

I personally feel the consumer is being taken advantage

of by the costs of many cemeteries for care and maintenance.

Yours truly,

; \_0 I éb{m)

an Watters



The Commonwealth of Massachusetts

Secretary of State

Regulation Filing and Publication

1. REGULATION CHAPTER NUMBER AND HEADING: " 239 C.M.R. 3.02 - Corporations

2 NAME OF AGENCY: Board of Registration in Embalming and Funeral Directing

3. READABLE LANGUAGE SUMMARY: State the general purposes and requirements of this
regulation as well as the persons, organizations and businesses affected.

These amendments, promulgated at a public hearing March 15, 1983, will clarify the conditions
under which business entities may engage in the business of embalming and funeral directing,
and would require funeral businesses to display the names of the licensees.

The amendments would also regulate solicitation and referrals of business by embalmers and
funeral directors and would prohibit embalmers and funeral directors from engaging in related
businesses. '

Board of Registration in Embalm-
4. AGENCY CONTACT FOR ADDITIONAL INFORMATION: ing and Funeral Directing

Address: 100 Cambridge St., Boston, Ma. Telephone 727-3076

Amendment to the rule has been adopted under the authority
5  STATUTORY AUTHORITY: of General Laws, Chapter 112, Section 85.

The Regulations Division will complete the following 6 and 7:

6. APUBLICATION: Massachusetts Register Number 358 Date _4/7/83
Code of Massachusetts Regulation Volume 10 Page
7. EFFECTIVE DATE: 4/7183
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239 CMR: BOARD OF REGISTRATION IN EMBALMING AND
FUNERAL DIRECTING

239 CMR 3.02: Corporations is amended by striking out the entire section and substituting the following:

3.02: Embalming and Funeral Directing; Related Businesses; Advertising

(1) (a) No corporation, partnership, association of other similar business entity which is engaged in the
business of funeral directing shall engage or hold an interest in any other business.
(b) No corporation, partnership, association, or other business entity shall engage in the business
of Funeral Directing unless a controlling interest in said entity is held by a licensed Funeral Director
or Directors, and unless the business of said entity is under the charge of a licensed Funeral Director.

(2) Every Funeral Directing business shall display to public view and in all advertising the name of every
registered licensed Funeral Director who owns or is employed in such business.

(3) (@ No Embalmer, Funeral Director, or funeral establishment shall engage or employ anyone who
is engaged in any business related to the disposition of human remains other than Embaiming and
Funeral Directing. An establishment which permits any business related to the disposition of human
remains to operate or advertise on its premises, and an Embalmer, Funeral Director, or funeral
establishment which operates or advertises on the premises of, or permits his or its name to be used
(other than in uncompensated referrals) in connection with, any business related to the disposition
of human remains, shall be deemed to be engaged in such business.

(b) No Embalmer, Funeral Director, or funeral establishment shall, directly or through any person
acting with his or its knowledge or consent, express or implied, solicit for human remains (except
through general advertising), or give anything of value to anyone who solicits or refers any business
to said Embalmer, Funeral Director, or funeral establishment.

{c) No Embalmer, Funeral Director, or funeral establishment shall, directly or through any person
acting with his or its knowledge or consent, express or implied, solicit or accept anything of value
in consideration or recommending, referring, or employing any business or service related to the
disposition of human remains. An Embalmer or Funeral Director who, directly or through any person
acting with his knowledge or consent, express or implied, recommends or employs any business related
to the disposition of human remains, shall be deemed to have accepted something of value if said
business is owned, controlled, or operated by a relative of said Embalmer or Funeral Director; provided,
however, that this rule shall not apply if said business is included without comment in a listing of
all businesses offering the same or similar goods or services within the city or town in which the funeral
establishment is located, or in a listing which includes at least five other businesses offering the same
or similar goods or services.

(d) For the purposes of this rule, a person shall be considered to be a relative of an Embalmer or
Funeral Director if he is spouse, parent, grandparent, stepmother, stepfather, child, grandchild, brother,
sister, halfbrother, halfsister, son-in-law, daughter-in-law, father-in-law, mother-in-law, brother-in-law,
sister-in-law, niece, nephew, uncle, or aunt of said Embalmer or Funeral Director.

(e} For the purposes of this rule only, sale or provision of goods or services other than those listed
hereafter shall be not be considered a part of the business of Embalming and Funeral Directing: con-
sultation and arrangements concerning the disposition of human remains; removal of the body from
the place of death; transpostation of human remains; embalming; restorative and cosmetic (including
hairdressing) work performed on human remains; dressing and retail sale of clothing for use in dressing
human remains; casketing and retail sale of caskets and outside containers (vault or liner); arrange-
ment of prices for and disposition of flowers used in funerals or funeral services; arrangement
for obituaries and death notices in the newspaper, radio, or television; cemetery arrangements;
provision of hearses, flower vehicles, limousines, and sedans in connection with a funeral; arrangement
for religious services and clergy at the interment; provision of assistants during visiting hours and at -
the funeral service; securing and processing required documents, such as death certificates, burial/
transfer permits, certified copies of death certificates, and visas for foreign shipment; making arrange-
ments with medical examiners and securing autopsy reports; and provision of acknowledgement cards,
register books, local and long distance telephone messages and telegrams.

REGULATORY AUTHORITY
239 CMR 3.00: M.G.L. c. 112, s. 85.
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