VK| GINAL

(Derrqs -Flana

~ ’ DRY CLEANING « SHIRT LAUNDE
595 WATERTOWN AVENUE « WATERBURY, CONNECTICUT . . + TELEPHONE: 753-3161

Secretary

Federal Trade Commission

Sixth and Pennsylvania Avenue NW
Washington, DC 20580

Greetings,

| am Grace D.McGrath, owner/manager of Perry’s Cleaners in Waterbury, CT.
My six thousand square foot plant processes over $ 400,000.00 in dry cleaning
annually while employing thirteen people.

| am extremely desirous of full and complete care labeling instructions on all
applicable garments. Many of.the present “headaches” | experience due to the
slipshod labeling methods and unclear instructions will be eliminated and
responsibility for proper care will be made much easier.

it is vital that record be kept open so that the necessary dialog between the
various parts of the garment industry, cleaning industry and other interested
parties be allowed to flow. Only in this way will a meaningful care labeling rule be
enacted. | am presently asking my customers what they would like to see on
these labels. | am also asking what they would do if clear choices were
presented and whether the present labeling system is clear to them. It is evident
that they are in favor of clearer, more concise labeling that gives them correct
choices. They presently find the labeling confusing and ambiguous. |, personally,
need more time to survey my customers so that the type of care information they
desire might be able to be included.

Please keep the dialog flowing and allow the people it really affects, the users of
the garments, to be heard.

Sincerely,
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Grace D. McGrath
resident

Polarized Cold Storage Vault on Premises



