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THE CLOROX COMPANY HAS A LONG HISTORY OF ACTIVE
INVOLVEMENT IN CARE LABELING PROCEEDINGS

Clorox has been a primary industry participant throughout the history of the care labeling
rule making process since the original proposal for public comment in November, 1996.
Clorox was appointed the industry’s representative in the initial proceeding to amend the
rule. Since then Clorox has accepted the responsibility of representing the consumer
bleach industry before the Commission.

Clorox has maintained records tracking compliance with the Rule since 1983 when the
final Amended Care labeling Trade Regulation Rule was published in the Federal
Register. Clorox has also conducted several major research projects on specific care
labeling issues. Throughout, Clorox has shared all findings and conclusions with the
Commission in the spirit of Government-Industry cooperation.

CLOROX SUPPORTS THE REQUIREMENT FOR PROVIDING HOME
LAUNDERING INSTUCTIONS FOR ALL ITEMS THAT CAN BE SAFELY
CLEANED AT HOME

The Clorox Company has conducted research to address this issue. At a cost of more
than $10,000 Clorox contracted with Market Facts research to conduct a three day,
nation-wide survey of consumer attitudes and habits when garments are labeled “Dry
Clean”. Key findings are that:
1. Three out of four adult consumers report garments labeled “Dry Clean™ are
owned in their household.
2. Over half (52.5%) of all consumers who are primary household launderers
report laundering items labeled “Dry Clean”.
e 37% report machine washing such items
e 15% report hand washing such items
3. Among launderers who have washed “Dry Clean” items, two-fifths have not
been satisfied with the results at least some of the time.
4. Nearly nine in 10 consumers would prefer care instructions include washing
instructions.

Clearly, that majority of consumers who own garments labeled “Dry Clean” are not
getting the apparel care information they need to properly care for their apparel. The
overwhelming preference with respect to care instructions is for washing rather than dry
cleaning.



CLOROX SUPPORT STRENGTHENING THE REQUIREMENTS FOR
ESTABLISHING A “REASONABLE BASIS” FOR CARE INSTRUCTIONS

[n previous comments submitted to the Commission Clorox has established that
consumer harm due to inaccurate bleach care instructions exceeds $266 Million per year.
This is a minimal figure based on very restrictive calculations. An only slightly more
liberal approach would indicate that figure could easily exceed $600 Million per vear.
And these figures are for inaccurate bleach labeling only. Certainly, the figure is much
higher if inaccuracies in other procedures are included.

One of the means available to the Commission to address this consumer harm is a
strengthening of the reasonable basis requirements. The provisions of the Reasonable
Basis clause need to be clarified and strengthened. Consumers may hold the
manufacturer accountable for damage caused by inaccurate care instructions, but the job
of ensuring accuracy remains with the Commission.

The goal of ensuring the accuracy of each instruction can reasonably be achieved by
requiring actual test results as documentation. Tests performed on a representative
sample of each garment are the most reliable evidence of care instruction accuracy.
Published tests on specific fabric and dye combinations are already shared among the
trade and this enhancement to the Rule places very little, if any, additional expense on the
trade.

Textbooks, manuals, etc. should not be allowed as evidence of a reasonable basis. The
rapidly changing nature of the industry and the wide variety of fabric/dye combinations
make most such publications out of date by the time they are available.

Since there is no burden of proof for accuracy placed on textile producers, apparel
manufacturers should be required to maintain their own documentation for care
instructions. This requirement simplifies the task of the Commission by avoiding the
Cathch-22 of having the mill and manufacturers shunting accountability back and forth,

The benefits to the consumer and to the Commission of clearly defined and well enforced
provisions of reliable evidence far outweigh the minimal incremental expense, if any, to
the trade.

Finally, we strongly recommend that the Commission consider extending the Rule to
include regularly washed non-apparel textile items such as sheets and towels. This
extension would ensure that all consumer textile items typically found in the wash load
are covered by the Rule and subject to the same requirement for accuracy.

IN CONCLUSION

¢ THE CARE LABEL RULE IS POPULAR. The Care Label Rule is one of the most
popular Rules ever promulgated by the Commission. Consumers believe the FTC
delivered what they had asked for by creating the amended Rule.
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¢ CARE LABEL INSTRUCTIONS ARE LARGELY INACCURATE. Compliance
with the Rule is very high in terms of providing a care label with instructions.
However, compliance is very low in terms of providing accurate instructions
supported by reliable evidence. Clorox has fifteen years of tracking data
documenting large scale low-labeling.

¢ CONSUMERS PREFER HOME LAUNDERING TO DRY CLEANING.
Accompanying research documents that consumers prefer home laundering to the
extent that they will attempt to home launder garments labeled “Dry Clean”. Without
the proper nstructions for home laundering, over 40% of those who attempt home
laundering are not satisfied with the results.

¢ A STRENGTHENED REASONABLE BASIS PROVISION IS NEEDED.
Consumers expect prior substantiation of the instructions on care labels. The onus for
reliability should be fairly and squarely on the manufacturer and be documented with
truthful testing.

¢ THE RULE SHOULD INCLUDE ALL TEXTILE PRODUCTS NORMALLY
FOUND IN HOME LAUNDRY. The consumer deserves the same protections in the
home laundering of sheets and towels that the Rule provides them for apparel.

Respectfully,

Textile Industry Affairs
The Clorox Company

EJE:omo

Encl.

Crotry 3



——————————
S — — —_ ——e— e — e
A II — e ——— S — A——

MARKET FACTS, INC.
TELENATION

DATA COLLECTED
JUNE 19-21, 1998

— — —

—————

e e —— e S



TeleNation Methodology

An Overview

SAMPLE

Each week TeleNation completes 2 national telephone surveys. Each survey (wave of TeleNation) consists of a minimum of 1,000
interviews with adults 18 years of age or older; 500 male and 500 female. TeleNation uses a single-stage, random digit-dial (RDD)
sample technique to select each sample from all available residential telephone numbers in the contiguous United States. This
non-clustered approach insures true random selection among all telephone numbers and provides a truly independent sample for each
wave. Up to three attempts are made on the selected telephone numbers.

INTERVIEW

TeleNation interviews are conducted over a 3 day period via Market Facts' CATI network in its National Telephone Centers. TeleNation
employs AUTOQUEST®, Market Facts' computer assisted telephone interviewing system, to conduct telephone interviews. This CATI
software insures consistent execution of the questionnaire and efficient sample management. The interview, itself, consists of non-
competing client-specific questions and a shared set of standard demographic questions. TeleNation provides transitional phrases
between survey segments to insure smooth interview flow.

TABULATION
TeleNation survey results are tabulated by two standard demographic banners.

A GENDER, AGE, INCOME, MARITAL STATUS, CHILD IN HOUSEHOLD
B. REGION, RACE, EDUCATION, EMPLOYMENT STATUS, PRIMARY GROCERY SHOPPER, HOME OWNERSHIP

TeleNation’s standard data tabulations are provided in a weighted format. The data are weighted on an individual multi-dimensional
basis to give appropriate representation of the interaction between various demographic factors. The muilti-dimensional array covers
gender, within age, within household income within the four National Census Regions, resulting in 144 different cells. The current
Population Survey from the U.S. Census Bureau is used to determine the weighting targets for each of these 144 cells.



THE CLOROX COMPANY
DRY CLEANING AND LAUNDRY STUDY

Do you ever have occasion to do any of your household’s laundry?

| (-1 TR UUUR TR 1
NO e 2
Don'tKNOW ..o, X
Refused.............cooommeeeeeeceeeeee R

b (= T 1
NO e L2
Don't Know ........cooeveemmeeeeneo X
Refused.........c..ooovvieeeeeeeeeee R

When the care instruction on an article of clothing reads
How would you care for clothing like that? (PROBE:)
CLARIFICATION. PROBE TO EXHAUSTION)

“Dry Clean” what does that mean to you? (PROBE:)
Any other ways? (RECORD VERBATIM. PROBE FOR

Have you EVER washed or laundered any clothing labeled "Dry Clean™?

YOSt 1

NO et 2 ]

DOt KNOW ... X | - (SKIP TO QU. 9)
Refused............ouooeeeeeeerei R |
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RESPONSES.)

1o 1
WA .. es e 2
Cold.......oooeeeeeeeee e 3
DONtKNOW ... evvvsenas X
Refused...........coovvevvemeereeviicinririeereeenn, R

5. Did you machine wash or hand wash those items? (DO NOT READ LIST. ENTER SINGLE RESPONSE.)
Machine wash only .........ccccorvvnnrnnnenn. 1
Hand wash only ........cccceorineiiinvinnnenne. 2 ] - (SKIP TO QU. 8)
Both/Depends.........ccccovvvrreriricnnnnenn. 3 .

(DONOT [ Dontknow .........ocoeeuceeecuiueeemeieeieanne. X 1 - (SKIP TO QU. 8)

READ)—> L Refused.......coooooooeeeeoeereseeeeeeereeeenenene. R J

ASK QU. 8 & 7 IF “MACHINE” OR “BOTH” IN QU. 5; OTHERWISE, SKIP TO QU. 8.

6. What wash cycle did you use? (DO NOT READ LIST. ENTER MULTIPLE RESPONSES.)
Regular .......cocooveeeeveiiecieieece e, 1
Permanent-Press ..........cccccoovennnee. 2
Gentle .......ccoovvriienic, 3
Delicate..........c.cccrviriirninicireeeeieeenne 4
Pre-soak..........cccoovriirnnenicinninenneneennns 5
Other (SPECIFY)___ ... 6
Dontknow ........ccoceeecenninecniincceeee. X
Refused..........cccccoevuerciminreeceee e, R

7. What water temperature for the wash cycle did you use? (DO NOT READ LIST. ENTER MULTIPLE

Wa-
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ASK QU. 8 IF “YES” TO QU. 4.

8. Were you satisfied with the results of washing or laundering “Dry Clean” items?
YOSt 1
NO e 2
Sometimes .........ccc.coeveevevereee 3
DONtKNOW ... X
Refused............ccoooomeeiveereeaennnn R
ASK EVERYONE

9. For clothing items that can be either washed or dry clean

ed if the label can only show one instruction, which
instruction would you prefer to see included on the label

? (READ LIST. ENTER SINGLE RESPONSE. IF
UNSURE ENCOURAGE BEST GUESS.)
Washing instructions, or...................... 1
Dry cleaning instructions....................... 2

(DO NOT [ Don't know
READ)- | Refused

Wr  "g6



WEIGHTED DATA



The Clorox Company -- Dry Cleaning And Laundry Study
Whether have occasion to do any of household’s laundry .

A AGE ----a-eea . * Fommemeaea HOUSEHOLD -~--~---- L
*-GENDER-%  ---coe_ . .77 L R INCOME -----_-__._ *
uuuuuuuuuu 18 25 3s 45 55 T T e e -
Fa- to to to to to Under $15K- $25K- $40K-
Total Male male 24 34 44 54 a4 a5+ $I5K  <$28BK <$40K <$SoK $50K+
Iza=x= BExEx E: F 5 ] =3 == =3 E 2 ] =R . Ims EREEN EmEES EESES EEEEN ERE3 X
Analyzed Unweighted 1013 507 5068 109 184 217 198 121 180 1089 1658 228 110 283
Respondents
Analyzed Weighted 1000 482 518 127 208 224 188 109 183 93 148 193 21 381
Respondents
Yes a77 are 499 107 187 203 148 92 137 8s 131 178 78 a3z
87.7% 7a8.5% 96.3% 84.2% 90.8% 90.8% 88.3% B84 BY% 84 3% 80.9% 88.0% 91.2% 85 8% a7.2%
No 122 104 19 20 19 21 20 18 25 8 18 18 13 49
12.2% 21.5% 3.8% 15.8% 8.2% 9.4% 11.7% 15.0% 15.5% D.1% 12.0% 8.5% 14.2% 12.8%
Don’t know 1 - 1 - - - - 1 - - - 1 - -
0. 1% - 0. 1% - - - - 0.5% - - - 0.3% - -

Page 1
June 18-21, 1998

Question 1
* MARITAL =
* STATUS -=
........... chiid
Mapr- in

ried Other House

567 437 3s9

574 422 380

492 383 341
85.7X 90.8% 89 7%

82 39 39
14.2%  90.2% 10,23%

1 - -
0. 1% - -

TELENATION - |
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The Clorox Company -- Dry Cleaning And Laurdiry Stucy

Whether household owns any clothing labeled "Dry Clean*.

Page 2
June 19-21, 1998

Mo AGE ------ ... *
*-GENDER-* - _______IT777
.......... 18 2% 35 43 55
Fea- to to to to to
Total Male male 24 34 44 S4 &4 122
x> EExnx EEF § == k-3 1 zx =R = ERE
Analyzed Urweighted 1013 507 508 109 164 217 198 121 180
Respondents
Analyzed Weighted 1000 482 518 127 208 224 - 188 109 183
Raspondents
Yas 749 330 413 a5 158 174 134 74 111
T4.9% 89.7% 7R.TX 74.4% 78.9% 77.9% 80.1% 87.4% a3 4%
No 2419 137 103 b | 45 48 k< as 48
24.1% 28.5% 20.0% 24.8% 21.9% 21.3% 19.8% 32.0% 29.7%
Don‘t know 10 8 1 1 2 2 1 1 3
1.0% 1.8% 0.3% 13.0% 1.2% 0.8% 0.4% 0.8% 1.9%

Question 2
$ommmeooe HOUSEHOLD -------. * = MARITAL »
R INCOME -------_-_ * & STATUS -»
........................................ Child
Under $18K- $28K- $40K- Mar- in
$I5K  <$25K <$40K <$50K $50K+ ried Other House
ESENS2 Exm=n EEESE EREmx EERES I'.II SESIE EEEEN

108 168 228 110 283 587 437 359
23 148 183 21 381 574 422 380
52 90 147 . 327 440 308 302
58.0% 80.7% 78. 1% 72.7% 88.0% 78.7% 72.9% 79.4%
41 53 45 24 50 129 109 74
44.0% 37.1% 23.4% 206.0% 13.1% 22.8% 23.8% 19.4%
- 3 1 1 3 4 8 5

- 2.2% 0.5X 0.7% O0.9% 0.7% 1.4% 1.2%

TELENATION - |
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Juns 19-21, 1998
The Clorox Company -- Dry Cleaning And Laundry Study

Question 3
What "Dry Clean” on the care instruction of an article of clothing means.
Xowooonomm o AGE ------------- * L HOUSEHOLD -------- = * MARITAL #*
*-GENDER-¥  --------e-eeescee e mmmee e $m—mmmmama INCOME ---------- * 3 STATUS -=*
uuuuuuuuuu 18 25 as 45 55 e eesmecsmsmsmssadee————mo—m= —————ssa——- Child
Fa- to to to to to Under $15K- $25K- $40K- Mar- in
Total Male male 24 34 44 54 84 B85+ S$ISK <$2B5K <$40K <$30K $50K+ ried Other House
ARTERE IXEES AEER E L E == =% 28 i EE ENEEE SSESE EASAEEE EEESEERE EEERESA EFERE EIEEREE EENENES
Analyzed Urweighted 1013 507 So08 109 164 217 1968 121 180 109 185 228 110 283 587 437 359
Respondents
Analyzed Weighted 1000 482 518 127 208 224 ] 1] 109 183 23 148 193 @1 as 574 422 380
Respondents
Reguires special care BO9 398 411 108 171 1858 138 81 130 85 118 158 KA 328 472 338 316
(Net) 80.9% 82.5% 79.5% 33.1% £3.1X 82.5% B80.5% 72.9% 79.7% 69.5X 79.6% 81.8% 78.5% 85.5% 82.3% 79.8% 83.1%
-Must be dry clesaned/ 732 385 . 1] 97 149 170 117 75 122 82 100 145 -1 293 424 307 283
professionally 73.2% 75.6% 71.0% 75.8% 72.3% 78.0% 70.0% 88.8% 75.3% 66.4%X 71.5% 75.2% 71.5% 76.9% 73.9% 72.7% 74.4%
cleansd/specially
taken care of
-Can’t bes washed/ 70 a8 34 5 12 18 18 ] 8 4 1 14 7 23 48 -] 28
should not 1aunder 7.0% 7.5% 6.8% 3.7% 5.8% 8.2% 10.5% 8.5% 5.3% 4.5% 7.1% 7.4% 7.8% 8.8X 7.9% 35.9% 8.8%
it/avoid washing
machine
-Wi11 be ruined if not 32 15 17 2 7 8 11 2 4 1 4 2 3 18 20 12 18
dry cleaned/will 3.2% 3.0% 3.3% 1.9% 3.5% 2.5% 6.8% 1.4% 2.2% 1.64 3.0% 0.9% 3.7% 4.6% 3.5% 2.8% 4.0%
sheink
-Dry clean certain 18 7 11 3 1 3 s 3 1 2 8 1 1 e 15 3 9
fabrics/for delicate 1.8% 1.4% 2.2% 4.0% 0.8% 1.3% 3.2% 2.8% 0.8% 2.1% 3.8% O.7TX 1.4X 1.7% 2.8% 0.8% 2.3%
material/for certain
{toms
-Depends on fabric as 17 1 17 1 e 3 2 2 3 - - S - 10 12 5 7
some can be washed 1.7% 0.1% 3.2% 1.1% 3.1% 1.2% 1.0% 1.8% 2.0% - - 2.6 - 2.7T% 2.1% 1.3% 1.8%
133 33 101 25 25 29 18 17 20 10 20 28 7 57 89 a4 44
13.3% B6.8% 19.5% 19.3% 12.3%X 12.8% 10.7%X 15.2% 12.68% 11.2% 13.7% 14.6% B8.2% 15.0% 12.1% 15.2%X 11.6%
-Wash by hand/hand 3s 2 k< & 35 ] 10 3 2 8 4 L 7 1 18 19 18 14
wash in cold water 3.5% 0.4% 6.4X 3.9% 4.8% 4.8% 1.5% 1.8% 3.5% 4.1% 3.1% 3.8% 0.7% 4.7% 3.3% 3.8% 3.8%
~Wash 1t myself/wash 29 14 15 4 -] ] . 5 3 4 4 7 ° 3 10 18 14 7
1t {(unsp) 2.9% 3.0% 2.8% 3.4% 2.4X 2.5% 3.7% 4.3% 1.8% 4.0% 2.4% 3.4% 2.9% 2.85% 2.8X 3.3% 1.9%

TELENATION -
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The Clorox Company -- Dry Cleaning And Laundry Study

what "Dry Clean® on the care instruction of an article of clothing means.

Analyzed Weighted
Respondents

-Wash in Woolite/
product simitar to
Woolite

~Hang dry/don‘t dry

-Wash on gentle cycle/
gentle cycle in cold
water

-Wash in cold water

-Other alternative
cleaning methods

r/Limi ted
21 of clean

clothing {Net)

-Don‘t buy dry clean
only clothas/never
had any

-Don‘t wear item much/
wear item very little

E e/Cost Issues
Net

-Dry cleaning is
expensive/will cost
money to have item
cleaned

Total

1000

20
2.0%

18
1.68%

14
1.4%

0.7%

24
2.4%

89
a.9%

59
5.9%

12
1.2%

45
4.5%

37
3.7%

*-GENDER-*
Fe-
Male male
XERXIE ZIREE
482 518
5 18
0.9% 3.0%
-1 1
1.0% 2.1%
1 13
Cc.3% 2.5%
- 7
- 1.3%
9 15
1.8% 2.9%
22 47
4.5% 9.1%
18 &1
3.8% 7.8%
3 8
0.7% t.86%
17 28
3.5% 5.4%
13 24
2.8% 4.6%

5.2%

10
4.9%

';»

-
~

i
”

3.7% 0.8%

15 18
8.8% 10.5%

14 14
5.3% 8.6%

1 4
0.5% 2.4%

10 10
4.3% 6.0%

8 8
3.4% S5.0%

-
o

fd o
a» .ad

’3»

»
- .
™ 3-4

11.3%

18
10.0%

INCOME

Under $15K- $25K- $40K-

$15K <$25K <$40K <$50K $50K+

93 148 193 91
- 5 5 1
- 3.4% 2.8% 1.0%

1 - ] -
1.3% - 2.9% -
1 2 4 1
1.2% 1.2% 1.8% 0.9%
1 1 1 1
0.7% O0.5% 0.6% 1.0%
2 4 4 2
2.4% 3.0% 2.0% 1.7%
8 18 ] 11
8.6% 12.0% 2.4% 12.2%
a 16 4 ]
6.1% 11.0% 2.1% 10.2%
4 2 1 2
4.1% 1.0% 0.3% 2.0%
9 7 1 3
10.0% 4.8% S5.7% 3.3%
9 5 9 3
10.0% 3.3% 4.5% 3.3%

381

8
2.0%

2.4%

1.8%

2.4%

19
4.9%

2.8%

2.3%

June 18-21,

Mar-

Page 4
1998
Question 3

ried Qther House

TRz ZEETEE EEXERE

574

12
2.1%

0.8%

12
2.1%

0.3%

13
N.wﬂ

37
8.4%

31
5.5%

0.9%

24
4.2%

20
3.4%

TELENATION -

A SERVICE OF MARKET

422 380
a 8
1.9% 1.7%
11 4
2.7% 0.9%
2 8
0.4% 2.2%
] 1
1.1% 0.2%
11 7
2.86% 1.8%
32 17
7.7% 4.4%
27 12
8.5% 3.2%
8 5
1.5% 1.2%
21 19
4.9% 5.1%
18 15
4.2% 4.0%

3, INC.




The Ciorox Company -- Dry Cleaning And Laundry Study

What "Dry Clean" on the care instruction of an article of clothing means.

Analyzed Wetghted
Respondents

-Other references to
expanse/cost

Hassle/Inconvenient to
take to cleaners

Don’t go to the cleaners

Wifes responsibtiity/
have wife take care of

Other

Nothing

Don‘t know

Refused/No answer

Total

1000

0.7
15
t.5%
0.6%

0.5%

48
4.8%

11
1.1%

13
1.3%

1
0.1%

*-GENDER-*
Fa-
Mals mals
REXEER BEEER
482 518
3 4
0.7% 0.7%
3 12
0.5% 2.4%
2 4
0.5% 0.8%
u -
1.0% -
24 24
4.9% 4.8%
7 5
1.4% 0.8%
10 3
2.0% o0.8%
1 -
0. 1% -

g
3..

e
o]

- ©
s.‘ s.a

°
3.‘

: g e = -
RY B §t e g

a0
”

INCOME

R L Ll -

Under $15K- $25K-

a5+ $I5K <$25K <$40K <3B0K
BEE= EEEEE BEENE EENER ERESN
183 93 148 193 ot
2 - 2 2 -
1.0% - 1.3% 1.2% -
- 2 4 1 -
- 2.4% 2.8% 0.7% -
1 - - ] 1
0.8% - - 0.2% 1.1%
1 - - 2 2
0.8% - - 1.2% 2.2%
8 10 7 a2 3
5.0% 11.0% 4.7% 3.9% 3.2%
2 2 2 2 -
1.0% 2.3% 1.0% 1.2% -
2 3 - - 1
1.1% 3.3% - - 0.8%
- - d - -
- - 0.3% - -

N o+ »2,0 o =~ o
CUORT RS RV N e go ge

—

N

June 19-

Page 5
21, 1998

Question 3

* MARITAL =
& STATUS -=*

Mar-

ried Other House

SERE ENERIEN
i

TELENATION -

574 422 380
4 3 4
0.7% 0.7% 1.0%
8 7 a
1.4% 1.7% 1.5%
5 1 3
0.8% 0.3% 0.7%
5 - 1
0.9% - 0.3%
30 17 17
5.2% 4.0% 4.5%
7 2 ]
1.2% 0.8% 0.9%
7 a 3
1.2% 1.5% 1.4%
1 - -
0. 1% - -
T ———
S, INC.

A SERVICE OF MARKE1
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June 18-21, 1988
The Clorox Company -- Dry Cleaning And Laundry Study

Question 4
Whether EVER washed or ]aundered any clothing labeted "Dry Clean*.
e AGE ------e-muaa * e HOUSEHOLD -------- * * MARITAL =
*-GENDER-#* w-cemme ] e INCOME ---~---u_- = = STATUS -
.......... 18 25 33 45 L T TS et mmace—maces  —eeeeeeeea- Child
Fe- to to to to to Under $15K- $25K- $40K- Mar- in
Total Mals male 24 34 44 54 a4 85+ $IS5K  <$28K <$40K <$30K $50K+ ried Other House
SEZER=E EERx= EERRE X E k] E L ] s =3 A EEE EXZIEE EEERE NEEES EEESY XESx=EX EFEE ITRRT UEERIE
Analyzed Unweighted 1013 507 s08 109 184 217 198 121 180 109 185 228 110 283 587 437 3sp
Respondents
Analyzed wWeighted 1000 482 518 127 208 224 ies 109 183 83 148 193 91 381 574 422 380
Respondents
Yes 491 155 338 81 105 108 a3 62 73 47 6o 108 48 181 293 197 202
49.1% 32.2% 84.8% 48.2% 51.1% 48.9% 49.5% 57.0% 44 7% S0 8% 40.4% 58.0% 53.1% 47.5% S51.1% 46.8% 83.2%
No 492 313 179 85 98 117 84 47 82 45 82 83 42 194 267 222 178
49.2% 64.9%X 324.8% 51.1% 40.8% 52.3% 50.0% 43.0% 30.2% 48.5% 55, 3% 42.8% 48.3% 51.0% 48.8% 52.8% 48.1%
Don‘t know 17 14 3 1 4 2 1 - 8 1 -] 2 1 L] 13 4 3
1.7% 2.9% 0.8X 0.7% 2.1% 0.8% 0.5% - 5.2% 0.8X 4.3% 1.2% 0.7% 1.4% 2.3% 0.9% 0.7%

TELENATION - |

A SERVICE OF MARKET 3, INC.




The Clorox Company -- Dry Cleaning And Laundry Study

Whether machine wash or hand wash items.
(Base: Have l1aundered clothing labeled "Dry Clean*.)

e AGE -----~-==e==- %
*-GENDER-*  -~-------mmcccccmmie e e
.......... 18 25 33 45 1]
Fe- to to to to to
Total Male male 24 34 44 54 84 = 85+
EEEERE EERESR ERER == = 2x xR =R EBEERA
Analyzed Unweighted 488 157 33t 51 87 96 87 8s 82
Respondents
Analyzed Weighted 491 158 338 8t 105 108 83 a2 73
Raspondents
Machine wash only 249 110 140 3s 57 50 47 32 28

50.8% 70.7% 41.06% 58 3% 54 0% 47 9% 56 2% 51._8% 38 9%

143 27 13 10 29 35 24 15 30
29.1% 17.6% 34.4% 18.9% 27.3%X 33.2% 28.5% 23.7% 40.8%

Hand wash only

Both/Depends 94 15 79 18 19 20 13 13 13
19.1% 9.7% 23.4% 26.8% 17.9% 18.9% 15.3% 21.1% 17.4%
Don’t know 5 3 2 - 1 - - 2 2

1.1% 2.0% o0.6% - 0.8% - - 3.8% 2.9%

L ko = —— i —

Under $15K- $28K- $40K-
$15K  «<$25K <3$40K <$50K $50K+

55 84 124 58 130
47 80 108 43 181
23 27 49 28 102
59.2% 44.7% 43.5% 58.2% 56 3%
13 17 39 i1 41
27.9% 27.8% 38.0% 22.3% 22.7%
] 14 19 9 a7
12.9% 24 1% 17.7% 19.4% 20.3%
- 2 1 - 1
- 3.8% o0.8% - 0.7%

TELENATION -

A SERVICE OF MARKET

Page 7

June 189-21, 1898

Question 5

* MARITAL =*
* STATUS -
Mar-

ried Other House

279 208 182
293 197 202
150 99 111
51.3% 50.2% 54.7%
a9 53 55
30.9% 27.2% 27.1%
48 45 36
16.4% 22.7% 17.8%
5 - 1
1.8% - 0.4%

3, INC.




Page 8
June 19-21, 1988
The Clorox Company -- Dry Cleaning And Laundry Stucy
Queastion 8
Wash cycie used.
(Base: Have Machine washed clothing labeled "Dry Clean*.)
L AL EE TP AGE --—-~--ome . % e T HOUSEHOLD -------- * ¢ MARITAL »
¥-GENDER-*  ---omm . Fow e INCOME ---------- * % STATUS -»
.......... 18 25 s 45 55 T TS memtee e —remcecne acmec-e——- Child
Fe- to to to to to Under $15K- $25K- $40K- Mar- in
Total Male male 24 34 44 54 64 a5+ $15K <$25K <$40K <$50K $S0K+ ried Othar House
EEEXIRT IR EZE=R z==x = == s =R L R 1] EEENE BEEEER EXNER EENERSR ESERERy EXERX EESEN ENEER
Analyzed Unweighted 328 121 207 39 80 (1] a9 47 45 38 40 81 43 97 181 145 127
Respondents
Analyzed Watghted 343 125 218 51 75 70 59 45 41 34 41 a8 a7 139 199 143 147
Respondents
Gentle 128 27 100 11 28 208 28 1% 18 12 1a 20 15 51 80 48 58
36.8% 21.4% 45.8% 21.3% 37.0% 37.5% 42.2% 42.7% 39.8% 35.2% 42.5% 29.2% 39.3% 38.9% 40.2% 31.8% 38.4%
Raguiar 20 47 44 18 23 17 13 11 10 7 10 18 9 41 50 40 a9
28.4%X 37.0% 18.9% 32.3% 30.6% 23.7% 22.58% 24.8% 23.5% 20.2% 25.3% 26.4% 23.0% 29.5% 2% 4% 27.9% 28.4%
Delicate 68 13 53 9 17 18 14 4 ] ki a 14 L] 27 32 34 20
19.3% 10.1% 24.5% 17.8% 22.1% 23.0% 22.9% 8.0% 15.7%  21.9% 20.0% 20.8% 18.1%X 19.5% 18.2% 23.8% 17.8%
Permanent-Press 28 18 10 7 3 3 5 8 3 3 4 4 4 10 14 13 10
8.1% 14.3% 4.8% 13.9% 4.5% 4.4% B8.5% 14.2% B.8% 10.1% 10.5% 8.2% 11.8% 7.2% 7.2% 8.4% 8.8%
Pre-soak 3 - 3 3 - - - - - - - - - 3 - 3 3
0.9% - 1.4% 6.0% - - - - - - - - - 2.2% - 2.2% 2.1%
Other 11 7 4 1 3 2 3 1 2 2 - 3 * -] 10 1 " 7
3.2% 8.0% 1.7% 1.7% 3.4% 2.8% 4.7% 2.8% 4.1% 5.8% - 4.5% 1.2% 3.8X 4.9% 1.0% 4.9%
Don’t know 22 14 8 4 2 8 1 4 5 2 2 10 3 3 13 8 ?
B8.4% 11.1% 3.8% 7.0% 2.5% B.8% 2.4% 85.9% 11,9% 8.9% 4.4% 14.0% 8.8% 2.4% 8.7% 5.9% 4.9%
TELENATION -

A SERVICE OF MARKET 5, INC.



Page 9

June 19-21, 1998
The Clorox Company -- Dry Cleaning And Laundry Study

Question 7
Water tempearaturs used for wash cycle.
(Base: Have Machine washed clothing labaled "Dry Clean*.)
S bl AGE --=------=----- * Foommmmm HOUSEHOLD -----=--- * x MARITAL =
*-GENDER-*  =------=mes----ececm———sssem———=- $enmm e INCOME ----—-==-=--- x = STATUS -x
|||||||||| 18 25 35 45 55 m-mm—memmmmeemmeemt—mmmm——an~ se=--=-==--= Child
Fa- to to to to to Undar $135K- $23K- $40K- Mar- in
Total Male male 24 34 44 54 84 B85+ $1BK <$2BK <340K <$50K $50K+ ried Other House
EXZ23E EEXZ EERES AT X ] 2= E £ 3 nE EEER ZZEEE EESES ENSEEEE NEXRI EEEEX ESSE EZEEER EEEESR
Analyzed Urwea ighted 328 121 207 39 80 as [-1] 47 4% 38 40 a1 45 97 181 145 127
Respondents
Analyzed Weighted 342 125 218 51 75 70 59 45 41 a4 41 1] a7 139 198 143 147
Raspondents
Cold 211 58 152 33 47 43 43 23 20 22 27 41 24 88 121 88 87
81.5% 48.9% 89.9% 65 .0% B82. 1% 681.9% 72.4% 51.8% 49.7% 85.2% B8.7% 59.8% 64.2% 61.8% 61.1% 81.8% 59.1%
Warm 108 49 58 13 24 25 13 17 18 10 10 22 8 48 as 43 58
31.4% 39.8% 28.8% 25.1% 31.5% 36._1% 22.68% 38.1% 37.1%  29.2% 24.2% 31.8% 21.3% 34.8% 32.8% 30.0% 33.0%
Hot 13 12 1 4 - 1 4 1 2 1 - 3 2 ] 5 7 4
3.8% 9.8X 0.4% B.7% - 2.0% 7.0% 1.4% 5.8% 3.8% - 4.0% B5.3% 3.5% 2.7% 5.2% 2.8%
Don‘’t know 18 8 8 3 s - 1 & 3 2 4 -] 3 2 9 7 5
4.7% B8.4% 3.7% B8.0% 8.4% - 1.2% 9.7% 7.2% %.2% 9.1% 7.4% B.2% 1.2% A4.7% 4.8% 3.3%
Refused/No answer 1 i - - - - - - 1 - - - - t - 1 -
0.2% 0.8% - - - - - - 1.9% - - - - 0.5% - 0.5% -

TELENATION -

A SERVICE OF MARKET 5, INC.



The Clorox Company -- Dry Cleaning And Laundry Study

whather satisfied with tha results of washing or laundering “Dry Clean" items.
(Base: Have laundered clothing labeled *Dry Cliean".)

I AGE --v-======mm— *
s~GENDER-*  ~---=------sesm--sssc-—ccscsm---
|||||||||| 18 25 35 43 55
Fa- to to to to to
Total Male male 24 34 a4 54 84 65+
IREED EEERE ERER BE L k3 E 2 3 s EEE
Analyzed Unwaighted 488 157 331 51 87 98 27 a5 82
Respondants
Analyzed Waighted 491 158 338 a1 105 108 83 82 73
Respondents
Yes 311 110 201 42 82 81 48 40 33
63.4% 70.7% 80.0% 88.5% 58.7% 58.4% 55.4% 73.2% 72.8%
No 124 39 a8 11 an 32 28 12 12
25 .3% 24.8% 25.5% 18.7% 29.3% 30.8% 30.8% 19.0% 17.0%
Sometimes 55 8 49 8 13 10 11 5 7
11.1% 3.7% 14.5% 12.8% 12.0% 9.9% 13.8% 7.8% 10.2%
bon‘t know - - - 1 - - -

1 1
0.2% 0.7% - - - 1.

-

Under $15K- $25K- $40K-
$15K  <$28K <$40K <$50K $50K+

85 64 124 S8 130
47 80 108 48 181
a4 47 61 30 108

T1.4% 78.8% 58.7% 63.2% 58 8%

9 7 34 14 53
19.9% 11.8% 31.1% 28.6% 30.3%

4 s 13 4 18
8.8% 90.4% 12.2% 8.2% 10.2%

TELENATION -

A SERVICE OF MARKET

Page 10

Juns 19-21, 1988

Question 8

* MARITAL *
= STATUS -=
Mar- in

ried Other House

279 208 182
293 197 202
181 130 120
81 5% 85 9% 59 2%
a2 42 82
28.0% 21.4% 30.5%
30 25 20
10.1% 12.7% 9.8%
) - 1
0.4% -  0.8%

S, INC.



Analyzed Unweighted
Respondents

Analyzed Weighted
Respondents

Washing instructions
Dry cleaning
instructions

Don’t know

Refused/No answer

For clothing items that can be either
prefer to ses included on the label.

The Clorox Company -- Dry Cleaning And Laurdry Study

e L T AGE

*~GENDER-*  ----ao
.......... 18 25 35
Fe- to to to
Total Male male 24 34 44
EEE ¥ ] EXEERE IERS =3 a= E ¥ ]
1013 507 508 109 164 217
1000 482 518 127 208 224
873 409 465 11 176 193

87.3% 84.7X 89.8% 88 8% 85 5% 85.2% 9

104 80 44 15 28 25
10.4% 12.4% 8.5% 12.0% 13.5% 11.0%

19 13 7 1 2 4
1.9% 2.6%X 1.3% 1.2% 1.0% 2.0%

4 1 2 - - 2
0.4% 0.3% 0.4% - - o.9%

lllllllllllll x
45 55

to to

54 a4 as+
=% t & EE=
198 121 180
1688 109 183
152 101 139
0.9% 82 1% 8% 8%
14 8 14
8.4% 7.4% a8.8%

Page 11
June 19-21, 1998
Queastion 9

washed or dry cleaned {f the 1abel can only show one instruction, which instruction would

 RREEEEEE HOUSEHOLD ---—---- * = MARITAL *
*mmommeeo INCOME -----———__ + = STATUS -s
........................................ Child
Under $15K- $25K- $40K- Mar- in

SIBK  <$25K <$40K <$50K $50K+ ried Dther House
EEREE EmENN EEEEN EREEN EXEEEER NEEE mENEEN EREER
109 1858 228 110 283 587 437 359
83 148 193 81 381 574 422 380
79 138 170 75 332 504 385 323
84 .7% 91.8% 88 1% 82 8% B7.4% 87.8% 88.8% 84.9%
13 9 19 " 44 58 45 50
13.9% 6.1% 9.8% 11.9% 11.8% 10.1% 10.8% 13.2%
1 3 3 3 4 12 8 ]
1.4% 2.0% 1.3% 3.7% 1.0% 2.0% 1.8% 1.3%

- - 1 1 - - 4 2

- -~ 0.7% 1.8% - - 0.9% 0.5%

TELENATION - ——

A SERVICE OF MARKET S, INC.




The Clorox Company -- Dry Cleaning And Laundry Study

whather have occasion

Analyzed Unweighted
Respondents

Analyzed Weighted
Respondents

Yes

Don’t know

to do any of household’s laundry.

Fmmm—— REGION ------~- *
North Mid-

Total East West South West

EEZIZR ETISEXT EEZE ET3I=X EE 3 1.3
1013 214 259 344 198

1000 198 234 354 214
877 178 199 322 180
87.7% B88.0% 85.3% 90.9% B83.9%

122 22 34 32 34
12.2% 11.0% 14.4% 9.1% 18.1%

1 - 1 - -

0.1% - 0.2% - -

*- RACE --#*
Non-
white White
ZTRXE EEREER
837 151
835 149
739 1268
88.5% 84.3%
95 23
11.4% 15.7%
d -
0.1% -

*-- EDUCATION --*
High Some

Schl. Coll. Post-
/1ess /Grad Grad

454 458 88
411 491 93
349 439 84

84.9% 89.4% 90.4%

- }] 82 9
14.9% 10.8% 9.8%

1 - -
0.1%

Page 12

Juna 19-21, 1988
Question 1
*~--- EMPLDYMENT ----* Pri-
Fmmm—— STATUS ~----- *  mary
.......... “==--e===--—  Groc.
Full Part Re- Not Shop- Own
Time Time tired Empl. per Home
REEAER EEEE FSEEZS EXZERER ESEERE ERES
533 104 233 133 844 707
553 110 207 127 821 711
438 92 178 119 587 821
88.2% 82.9% B88.1% 93.7% 94.8% B87.3%
a5 19 28 3 a3 89
11.8% 17.1% 13.7% 8.3% S.4% 12.8%
- - 1 - - 1
- - 0.3% - - 0.1%

TELENATION -

A SERVICE OF MARKET 3, INC.
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