




Skip to main content

  
        
    

  
    
      
            
              

  
    
        
            
    
                      





          

  


  



  
          
  
          
        
          
            
          

          
            An official website of the United States government

            Here’s how you know

          

          
            Here's how you know
          
        

      
      
        
          
            
            
              
                The .gov means it’s official.
                

                Federal government websites often end in .gov or .mil. Before sharing sensitive information, make sure you’re on a federal government site.
              

            

          

          
            
            
              
                The site is secure.
                

                The https:// ensures that you are connecting to the official website and that any information you provide is encrypted and transmitted securely.
              

            

          

        

      

      




    
          
          
    
            
  CFG: Translation Menu

  

        


      	
                                                  Español
                  


  

  

            
  CFG: Secondary Menu

  

        
    
    	
          Report Fraud
        
	
          Read Consumer Alerts
        
	
          Get Consumer Alerts
        
	
          Visit ftc.gov
        


  



  

  


      

      





  


  
    
    
  
            
        

      
        



Menu





    
            
        
        
          
        


                  
              
    
            
  CFG: Main Menu Mega

  

        
  
  	
                              
              Show/hide Shopping and Donating menu items
            
                    
            
              
  
  
              
  

          
        
  
    
        
    

  
  
  
    


    
          Shopping and Donating


Make smart shopping decisions, know your rights, and solve problems when you shop or donate to charity.
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Sham charity turns the Big C into a Big Con.  Here’s what to know to avoid a cancer charity scam
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            The pleas pulled at heartstrings — donate now to help women struggling with breast cancer pay their rent or their utilities — and generous people responded. In truth, barely a penny of every dollar donated went to cancer patients. Today the FTC and ten state partners sued the so-called “charity” that lied to donors about helping cancer patients.
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          Credit, Loans, and Debt


Learn about getting and using credit, borrowing money, and managing debt.


View Credit, Loans, and Debt
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            Are you looking for ways to pay off credit card debt? Offers to help you cut down or wipe out your debt might sound like a perfect solution, but dishonest debt relief companies will take your money and do little or nothing to help. So how do you get real help and skip the scammers?
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          Jobs and Making Money


What to know when you're looking for a job or more education, or considering a money-making opportunity or investment.


View Jobs and Making Money
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Job scams targeting college students are getting personal
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            If you’ll be seeing college-age relatives over the holidays, warn them about a variation on the “job interview” scam that students looking for summer or permanent employment have reported to us.
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          Unwanted Calls, Emails, and Texts


What to do about unwanted calls, emails, and text messages that can be annoying, might be illegal, and are probably scams.


View Unwanted Calls, Emails, and Texts
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Fake shipping notification emails and text messages: What you need to know this holiday season
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            When you order something online, you might get several emails or text messages about your order: Confirming your order. Telling you it shipped. Saying it's out for delivery. Notifying you about delivery. Did you know that scammers send fake package shipment and delivery notifications to try to steal people's personal information — not just at the holidays, but all year long? Here's what you need to know to protect yourself from these scams.
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          Identity Theft and Online Security


How to protect your personal information and privacy, stay safe online, and help your kids do the same.


View Identity Theft and Online Security



      




  




  


  
    
          Video

        
    

  
  
  
    
  




  


      

    
          
        
  
    
        
    

  
  
  
    


    
          Topics



      




  




  


            
  Topics

  

        
        	
        Identity Theft
              
	
        Online Privacy and Security
              
	
        Protecting Kids Online
              


    


  

      

    
          
        

  
    
      
            
              

  
    
        
          
        Consumer Alerts
      


            
          
            

  
   
Fake shipping notification emails and text messages: What you need to know this holiday season


        


    
          December 14, 2023


      






    
          Alvaro Puig

      






    
            When you order something online, you might get several emails or text messages about your order: Confirming your order. Telling you it shipped. Saying it's out for delivery. Notifying you about delivery. Did you know that scammers send fake package shipment and delivery notifications to try to steal people's personal information — not just at the holidays, but all year long? Here's what you need to know to protect yourself from these scams.
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          For many people, a home is one of the most expensive purchases they will ever make. It’s important to understand the different types of coverage (builder warranty versus home warranty or service contract), what they cover, how to make a claim, and how to deal with problems that may crop up between you and the builder or the warranty company.



A builder warranty comes with new home construction or a remodel. It covers items that are typically a permanent part of the home, like concrete floors, plumbing, or electrical work. Most newly built homes come with a builder warranty.


 


A home warranty is really a service contract, and costs extra. It typically applies to existing homes and covers replacements and repairs on items like appliances or air conditioning systems. You decide whether or not to buy a home warranty.



		Coverage
	What’s Covered and For How Long
	Service Contracts
	Making a Warranty Claim
	Resolving Problems
	Costs
	For More Information





Coverage


Many home warranties are backed by the builder. Builders may also buy warranties from third-party independent companies. In fact, the Federal Housing Authority (FHA) and the Department of Veterans’ Affairs (VA) require builders to buy third-party warranties as a way to protect buyers of newly built homes with FHA or VA loans.


What’s Covered and For How Long


Builder warranties for newly built homes generally offer limited coverage on workmanship and materials for specific components of the home, like windows, heating, ventilation and air conditioning (HVAC), plumbing, and electrical systems. Warranties also usually spell out how repairs are made.


The length of coverage varies depending on the component of the house.


	One year: Coverage for workmanship and materials on most components usually expires after the first year. For example, most warranties on new construction cover siding and stucco, doors and trim, and drywall and paint during the first year.
	Two years: Coverage for HVAC, plumbing, and electrical systems is generally two years.
	10 years: Some builders give coverage for up to 10 years for “major structural defects,” sometimes defined as problems that make a home unsafe and put the owner in danger. For example, a roof that could collapse is a “major structural defect.”



Situations and Items Typically Not Covered


Most new home warranties don’t cover out-of-pocket expenses resulting from a major construction defect or warranty repair, like the cost of moving out of your home and living somewhere else while repairs are made.


Builder warranties also usually don’t cover


	household appliances
	small cracks in brick, tile, cement, or drywall
	components covered under a manufacturer’s warranty



Service Contracts


A service contract is sometimes called a home warranty or an extended warranty, but service contracts are not warranties.


A service contract can help you fix or maintain products like appliances and air conditioning systems for a specific time — like a warranty. But, unlike a warranty, service contracts cost extra.


You might find that some service contracts


	give you the same coverage you get from the warranty included in the product’s purchase price
	cover only part of the product
	make it nearly impossible to get repairs when you need them



And if repairs are cheap, you simply might not benefit from the extra cost of a service contract.


Making a Warranty Claim


If you have a defect in your home that may be covered by your warranty


	Check the warranty to make sure the problem is covered. Pay particular attention to the length of specific types of coverage.
	File your claim using the instructions in your warranty. Even if the company provides a hotline for urgent requests, put your request for repair in writing. You may want to send your letter by certified mail and request a return receipt. That way, you’ll have proof that the company got your letter and who signed for it. Keep a record of your correspondence and conversations with the company. It’s always good to have a record of your dealings with the builder and the warranty company.



Resolving Problems


Disputes sometimes happen between a homeowner and a builder, or third-party warranty company, over whether a defect is covered or whether repair work was done properly.


Many warranties on new homes offer or require mediation and arbitration for disputed warranty claims.


	In mediation, a neutral third party — a mediator — helps the homeowner and the company resolve the problem by guiding the discussion between both parties. However, it’s up to the homeowner and the company to reach an agreement.



If mediation fails to resolve the dispute, it’s likely the homeowner would have to submit any claim to arbitration, instead of going to court. In this process, an arbitrator or panel hears each side’s case and then makes a decision or award. Some warranties let homeowners pick an arbitrator from a list acceptable to the builder or the third-party warranty company.


	Arbitration is less formal than court, although the homeowner and warranty company may appear at hearings, have legal representation, get documents from one another, present evidence, and question each other’s witnesses. Most warranties require that both parties accept the arbitrator’s decision, without appeal.



If your loan is financed through the FHA or VA and you file a claim against the third-party warranty company, you can choose between arbitration or going to court. If you choose arbitration, know that you are bound by the decision.


Costs


Arbitration is generally less expensive than going to court, but you can expect to pay up to several thousand dollars to take your claim through the process, depending on the complexity of the arbitration. Check your warranties to see what costs you and the builder must pay.


Some companies offer homeowners the choice of arbitration or going to court. Builders will sometimes agree to pay all the costs associated with arbitration as a way to avoid going to court.


For More Information


To learn more about new home warranties, contact your state or local builders’ board.


If you have a loan insured by FHA, contact the nearest field office for the U.S. Department of Housing and Urban Development or visit www.hud.gov.


If you have a VA loan, contact the nearest VA office, or visit www.homeloans.va.gov.
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