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          Shopping and Donating


Make smart shopping decisions, know your rights, and solve problems when you shop or donate to charity.


View Shopping and Donating
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          Lesley Fair

      






    
            When trying to get a product fixed, you might find yourself in a fix. That’s why the FTC wants to hear what happened if you recently tried to get a product repaired.
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          Credit, Loans, and Debt


Learn about getting and using credit, borrowing money, and managing debt.


View Credit, Loans, and Debt
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Paycheck Protection Program loan processor told applicants they would get funding. They overpromised


        


    
          March 18, 2024


      






    
          Colleen Tressler

      






    
            When it comes to small business loans, time is money. That was especially true early in the pandemic: when many small businesses were struggling to stay open, and Paycheck Protection Program (PPP) funds were limited. So, when Womply advertised that small businesses, including gig workers and one-person small businesses, could get fast PPP funding if they applied through the company, millions of applications came pouring in. The problem, says the FTC, is that Womply didn’t live up to its promises. And that hurt millions of small businesses.
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          Jobs and Making Money


What to know when you're looking for a job or more education, or considering a money-making opportunity or investment.


View Jobs and Making Money
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College students are targeted with jobs scams, too


        


    
          April 9, 2024


      






    
          Terri Miller

      






    
            Getting hired might feel like the ultimate high. But finding out it was just a scammer trying to steal your money will bring you — and your bank balance — right back down. Many college students look for virtual jobs they can do while going to school, but if a new employer mails your first paycheck before you even start working, that’s your cue to stop — it’s a scam.



      




  






      

    
                      
        View all Consumer Alerts

Get Consumer Alerts

      

          





          

  


      

    
  


      




            

          

              
	
                              
              Show/hide Unwanted Calls, Emails, and Texts menu items
            
                    
            
              
  
  
              
  

          
        
  
    
        
    

  
  
  
    


    
          Unwanted Calls, Emails, and Texts


What to do about unwanted calls, emails, and text messages that can be annoying, might be illegal, and are probably scams.


View Unwanted Calls, Emails, and Texts
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Fake shipping notification emails and text messages: What you need to know this holiday season
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            When you order something online, you might get several emails or text messages about your order: Confirming your order. Telling you it shipped. Saying it's out for delivery. Notifying you about delivery. Did you know that scammers send fake package shipment and delivery notifications to try to steal people's personal information — not just at the holidays, but all year long? Here's what you need to know to protect yourself from these scams.
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          Identity Theft and Online Security


How to protect your personal information and privacy, stay safe online, and help your kids do the same.


View Identity Theft and Online Security
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            When you order something online, you might get several emails or text messages about your order: Confirming your order. Telling you it shipped. Saying it's out for delivery. Notifying you about delivery. Did you know that scammers send fake package shipment and delivery notifications to try to steal people's personal information — not just at the holidays, but all year long? Here's what you need to know to protect yourself from these scams.
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  Are You on a Biologic Medication? What You Need To Know About Biosimilar Treatment Options 




    
          Using a biologic medication and concerned about cost? You may want to talk with your doctor about switching to a biosimilar. Like generic drugs, biosimilars may save you money and are as safe and effective as the original biologic.


      




      
        






  
    

  
  
  
    
              
  Buying Prescription Glasses or Contact Lenses: Your Rights




    
          Any time your eye care professional measures your prescription for eyeglasses or contact lenses (an exam that is called a refraction), they must give you a copy of your prescription — whether you ask for it or not — at no extra charge.  
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          Generic drugs work just as well as brand-name drugs, and they can save you money.
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  Common Health Scams




    
          People spend billions of dollars a year on products and treatments in the hope of improving their health and fitness. But a lot of that money goes to companies that make fake claims about those products and treatments, cheating people out of their money, their time — even their health. 


      




      
        






  
    

  
  
  
    
              
  Spot Health Insurance Scams




    
          Wading through your health insurance options and plans can be complex, overwhelming, and confusing. Dishonest companies and scammers know this and use it to their advantage.
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          Dishonest advertisers make bogus claims about their weight loss products. Learn to spot and avoid bogus health claims.
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  Refunds for Benefytt customers who paid for health plans and products 



      


    
          Gema de las Heras 

      






    
          March 18, 2024


      




  




    
          Did you pay Benefytt, which also did business as “MyBenefitsKeeper,” for a health plan or product that didn’t deliver the comprehensive insurance coverage the company promised? You might be getting some of your money back.
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  Did you have a LASIK consultation with LasikPlus or Joffe MediCenter? You might be eligible for a refund. 



      


    
          Colleen Tressler

      






    
          February 20, 2024


      




  




    
          Did you visit a LasikPlus or Joffe MediCenter in response to ads that you could get LASIK for less than $300 only to learn that you didn’t qualify for that price? You might be eligible for a settlement payment. 
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  If DNA test kits are on your holiday shopping list 



      


    
          Lesley Fair
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          A personalized holiday gift used to mean a shirt with a monogram. But the popularity of at-home DNA test kits suggests that personalized presents have gotten a lot more personal. If genetic test kits are on your shopping list for family or friends – or if you’re buying one for yourself – the FTC has three things to think about first.
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  Free COVID test kits are back: Here’s how to get yours



      


    
          Colleen Tressler, FTC, Division of Consumer and Business Education

      






    
          November 21, 2023


      




  




    
          Starting November 20, every U.S. household can again place an order to receive four more free COVID-19 rapid tests delivered directly to their home.
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Four Ways to Avoid Being Cheated by a “Miracle” CBD Cure Infographic
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Four Ways to Stay Ahead of COVID-19 Vaccine Certificate Scammers Infographic
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Using A Health App Infographic
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