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          Shopping and Donating


Make smart shopping decisions, know your rights, and solve problems when you shop or donate to charity.


View Shopping and Donating
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            Did you pay Benefytt, which also did business as “MyBenefitsKeeper,” for a health plan or product that didn’t deliver the comprehensive insurance coverage the company promised? You might be getting some of your money back.



      




  






      

    
                      
        View all Consumer Alerts

Get Consumer Alerts

      

          





          

  


      

    
  


      




            

          

              
	
                              
              Show/hide Credit, Loans, and Debt menu items
            
                    
            
              
  
  
              
  

          
        
  
    
        
    

  
  
  
    


    
          Credit, Loans, and Debt


Learn about getting and using credit, borrowing money, and managing debt.


View Credit, Loans, and Debt
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            When it comes to small business loans, time is money. That was especially true early in the pandemic: when many small businesses were struggling to stay open, and Paycheck Protection Program (PPP) funds were limited. So, when Womply advertised that small businesses, including gig workers and one-person small businesses, could get fast PPP funding if they applied through the company, millions of applications came pouring in. The problem, says the FTC, is that Womply didn’t live up to its promises. And that hurt millions of small businesses.
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          Jobs and Making Money


What to know when you're looking for a job or more education, or considering a money-making opportunity or investment.


View Jobs and Making Money
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            If you’ll be seeing college-age relatives over the holidays, warn them about a variation on the “job interview” scam that students looking for summer or permanent employment have reported to us.
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          Unwanted Calls, Emails, and Texts


What to do about unwanted calls, emails, and text messages that can be annoying, might be illegal, and are probably scams.


View Unwanted Calls, Emails, and Texts
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Fake shipping notification emails and text messages: What you need to know this holiday season
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            When you order something online, you might get several emails or text messages about your order: Confirming your order. Telling you it shipped. Saying it's out for delivery. Notifying you about delivery. Did you know that scammers send fake package shipment and delivery notifications to try to steal people's personal information — not just at the holidays, but all year long? Here's what you need to know to protect yourself from these scams.



      




  






      

    
                      
        View all Consumer Alerts

Get Consumer Alerts

      

          





          

  


      

    
  


      




            

          

              
	
                              
              Show/hide Identity Theft and Online Security menu items
            
                    
            
              
  
  
              
  

          
        
  
    
        
    

  
  
  
    


    
          Identity Theft and Online Security


How to protect your personal information and privacy, stay safe online, and help your kids do the same.


View Identity Theft and Online Security
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            When you order something online, you might get several emails or text messages about your order: Confirming your order. Telling you it shipped. Saying it's out for delivery. Notifying you about delivery. Did you know that scammers send fake package shipment and delivery notifications to try to steal people's personal information — not just at the holidays, but all year long? Here's what you need to know to protect yourself from these scams.
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It would be nice if you could lose weight simply by taking a pill, wearing a patch, or rubbing in a cream, but claims that you can lose weight without changing your habits just aren’t true. And some of these products could even hurt your health. Learn to recognize false claims in weight loss ads and false online stories about weight loss products.
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Spot False Promises


Dishonest advertisers will say just about anything to get you to buy their weight loss products. Here are some of the false promises you’ll often see in weight loss ads:


	Lose weight without dieting or exercising. (You won’t.)
	You don’t have to watch what you eat to lose weight. (You do.)
	If you use this product, you’ll lose weight permanently. (Wrong.)
	To lose weight, all you have to do is take this pill. (Not true.)
	You can lose 30 pounds in 30 days. (Nope.)
	This product works for everyone. (It doesn’t.)
	Lose weight with this patch or cream. (You can’t.)






Here’s the truth:


	Any promise of miraculous weight loss is simply untrue.
	There’s no magic way to lose weight without a sensible diet and regular exercise.
	No product will let you eat all the food you want and still lose weight.
	Permanent weight loss requires permanent lifestyle changes, so don’t trust any product that promises once-and-for-all results.
	FDA-approved fat-absorption blockers or appetite suppressants won’t result in weight loss on their own. Those products need to be taken with a low-calorie, low-fat diet and regular exercise.
	Products promising lightning-fast weight loss are always a scam. Worse, they can ruin your health.
	Even if a product could help some people lose weight in some situations, there’s no one-size-fits-all product guaranteed to work for everyone. Everyone’s habits and health concerns are unique.
	Nothing you can wear or apply to your skin will cause you to lose weight. Period.



Recognize Fake Stories Online


Scammers place false stories online through fake news websites, blogs, banner ads, and social media to sell their weight loss products. For example, they create so-called “news” reports about how an ingredient — like garcinia cambogia or gonji — found in a diet pill is supposedly effective for weight loss. But there’s no new discovery. The stories are false.


Know that


	Scammers often use the stolen logos of real news organizations, or they use names and web addresses that look like those of well-known news websites. They may even add public photos of reporters to make you think the report is real.
	Scammers write glowing online reviews themselves or pay others to do it, or they just cut and paste positive comments from other fake sites.
	Scammers use images showing dramatic weight loss, but these images are just stock or altered photographs, not photos of people who actually used the product they want you to buy.



Other Fitness and Weight Loss Products


Using an electronic muscle stimulator alone won’t work. You might have seen ads for electronic muscle stimulators claiming they will help you lose weight, or get rock-hard abs. But, according to the FDA, while these devices may temporarily strengthen, tone, or firm a muscle, they haven’t been shown to help you lose weight — or get those six-pack abs.


If you decide to join a gym, make sure you know what you’re agreeing to. Not all gym contracts are the same, so before you commit, read the contract and confirm that it includes everything the salesperson promised. Also find out if there’s a “cooling-off” or trial period, and check out the cancellation policy. Do you get a refund if you cancel? You also can look for reviews online from other clients to help you decide if you want to join that particular gym.


Home exercise equipment can be a great way to shape up — but only if you use it regularly. Some exercise equipment ads promise you can shape up and lose weight quickly and without much effort. The truth is that to get the benefits of exercise, you have to do the work. If you decide to buy exercise equipment for your home, first check out online reviews to see what other customers’ experiences have been. And find out the real cost of the equipment. Some companies advertise “three easy payments of $49.99,” but you have to consider taxes, shipping, and any subscription or other fees required to make the equipment work.


Other Things To Watch Out For


“Free” trial offers are often not free at all. Many people who have signed up for “free” trials for weight loss products have wound up paying a lot of money and have been billed for recurring shipments they didn’t want. For more on phony free trials, read Getting In and Out of Free Trials, Auto-Renewals, and Negative Option Subscriptions.


The FDA has found tainted weight loss products. In recent years, the FDA has discovered hundreds of dietary supplements that contain potentially harmful drugs or other chemicals not listed on the product label. Many of these products are for weight loss and bodybuilding.


Where To Learn More


	To learn about healthy eating, visit nutrition.gov, ChooseMyPlate.gov, or the Weight Management & Healthy Living Tips from the National Institutes of Health.
	Find physical activity resources at HHS.gov.



Report False Advertising


Report fraudulent weight loss product claims to


	the FTC at ReportFraud.ftc.gov
	your state attorney general
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