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          Shopping and Donating


Make smart shopping decisions, know your rights, and solve problems when you shop or donate to charity.


View Shopping and Donating
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Sham charity turns the Big C into a Big Con.  Here’s what to know to avoid a cancer charity scam


        


    
          March 11, 2024


      






    
          Larissa Bungo

      






    
            The pleas pulled at heartstrings — donate now to help women struggling with breast cancer pay their rent or their utilities — and generous people responded. In truth, barely a penny of every dollar donated went to cancer patients. Today the FTC and ten state partners sued the so-called “charity” that lied to donors about helping cancer patients.
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          Credit, Loans, and Debt


Learn about getting and using credit, borrowing money, and managing debt.


View Credit, Loans, and Debt
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Carrying credit card debt? How to avoid debt relief scams
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            Are you looking for ways to pay off credit card debt? Offers to help you cut down or wipe out your debt might sound like a perfect solution, but dishonest debt relief companies will take your money and do little or nothing to help. So how do you get real help and skip the scammers?
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          Jobs and Making Money


What to know when you're looking for a job or more education, or considering a money-making opportunity or investment.


View Jobs and Making Money
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Job scams targeting college students are getting personal
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            If you’ll be seeing college-age relatives over the holidays, warn them about a variation on the “job interview” scam that students looking for summer or permanent employment have reported to us.
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          Unwanted Calls, Emails, and Texts


What to do about unwanted calls, emails, and text messages that can be annoying, might be illegal, and are probably scams.


View Unwanted Calls, Emails, and Texts
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Fake shipping notification emails and text messages: What you need to know this holiday season
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            When you order something online, you might get several emails or text messages about your order: Confirming your order. Telling you it shipped. Saying it's out for delivery. Notifying you about delivery. Did you know that scammers send fake package shipment and delivery notifications to try to steal people's personal information — not just at the holidays, but all year long? Here's what you need to know to protect yourself from these scams.
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          Identity Theft and Online Security


How to protect your personal information and privacy, stay safe online, and help your kids do the same.


View Identity Theft and Online Security
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            When you order something online, you might get several emails or text messages about your order: Confirming your order. Telling you it shipped. Saying it's out for delivery. Notifying you about delivery. Did you know that scammers send fake package shipment and delivery notifications to try to steal people's personal information — not just at the holidays, but all year long? Here's what you need to know to protect yourself from these scams.



      




  






      

    
                      
        View all Consumer Alerts

Get Consumer Alerts

      

          





          

  


      

    
  


      




            

          

              
	
                  Scams
              
	
                              Search
            
              Show/hide Search menu items
            
                    
            
              
  
  
                
    
      
  
    
      
            
              

    

  
    
      Items per page
  
  
  

  


  20
50
100



  





  
  
  


  



    
      
      Filters
      
        
        
      Fulltext search
  
  
    


  
  
  


      

    

  
  
  








          

  


    

  


      




            

          

              





  

  


          

        
        
        

            
  CFG: Translation Menu

  

        


      	
                                                  Español
                  


  

  

            
  CFG: Secondary Menu

  

        
    
    	
          Report Fraud
        
	
          Read Consumer Alerts
        
	
          Get Consumer Alerts
        
	
          Visit ftc.gov
        


  



  




        
            
  CFG: Main Navigation

  

          
  
          	
      
                    
          Shopping and Donating
        
              
          Show/hide Shopping and Donating menu items
        
      
                
  
          	
      
      
                      
          Shopping
        
              
              
	
      
      
                      
          For the Home
        
              
              
	
      
      
                      
          Health
        
              
              
	
      
      
                      
          Funerals
        
              
              
	
      
      
                      
          Buying and Owning a Car
        
              
              
	
      
      
                      
          Donating to Charity
        
              
              


    
  

      
              
	
      
                    
          Credit, Loans, and Debt
        
              
          Show/hide Credit, Loans, and Debt menu items
        
      
                
  
          	
      
      
                      
          Credit and Debt
        
              
              
	
      
      
                      
          Loans and Mortgages
        
              
              


    
  

      
              
	
      
                    
          Jobs and Making Money
        
              
          Show/hide Jobs and Making Money menu items
        
      
                
  
          	
      
      
                      
          Money-Making Opportunities and Investments
        
              
              
	
      
      
                      
          Jobs
        
              
              
	
      
      
                      
          Education and Training
        
              
              


    
  

      
              
	
      
                    
          Unwanted Calls, Emails, and Texts
        
              
          Show/hide Unwanted Calls, Emails, and Texts menu items
        
      
                
  
          	
      
      
                      
          Unwanted Calls
        
              
              
	
      
      
                      
          Unwanted Emails, Texts, and Mail
        
              
              


    
  

      
              
	
      
                    
          Identity Theft and Online Security
        
              
          Show/hide Identity Theft and Online Security menu items
        
      
                
  
          	
      
      
                      
          Identity Theft
        
              
              
	
      
      
                      
          Online Privacy and Security
        
              
              
	
      
      
                      
          Protecting Kids Online
        
              
              


    
  

      
              
	
      
                    
          Scams
        
              
          Show/hide Scams menu items
        
      
                
  
          	
      
      
                      
          Gift Card Scams
        
              
              
	
      
      
                      
          Government and Business Impersonators
        
              
              
	
      
      
                      
          Phone Scams
        
              
              
	
      
      
                      
          Romance Scams
        
              
              
	
      
      
                      
          Scams Against Immigrants
        
              
              
	
      
      
                      
          Scams Against Older Adults
        
              
              
	
      
      
                      
          Scams Against Small Businesses
        
              
              
	
      
      
                      
          Wire Transfer Scams
        
              
              


    
  

      
              


    
  



  

  
    
      
            
              

    

  
    
      Items per page
  
  
  

  


  20
50
100



  





  
  
  


  



    
      
      Filters
      
        
        
      Fulltext search
  
  
    


  
  
  


      

    

  
  
  








          

  



        



              

          

    



      
      
    
      

  
    
      
            
              
      
      Breadcrumb

      	
                              Home
                          
	
                              Articles
                          


    
  
    

  
    
      
            
              

                            Vea esta página en español
            

          

  





          

  



  
    
      
            
              

  
    
        
            
          
            

  
  
  
    
              


    
          Article

      





  Free Credit Reports




      
  


      
        





      

    
                      





          

  


    

  


  
        
  


  
  
      
      
        
        
            
    

  
    
      
            
              

  
    
        
            
    
                      





          

  



  
  
  
    
              
                      


    
          Your credit report is an important part of your financial life. It can determine whether you can get credit, how good or bad the terms for getting credit are, and how much it costs you to borrow money. Learn how to get your free credit report — and why it’s a good idea. 
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About Credit Reports


What is a credit report?


A credit report is a summary of your personal credit history. Your credit report includes identifying information — like your address and date of birth — and information about your credit history — like how you pay your bills or if you filed for bankruptcy. Three nationwide credit bureaus (Equifax, Experian, and TransUnion) collect and update this information. Not all creditors report information to credit bureaus, but most nationwide chain store and bank credit card accounts, along with loans, are included in credit reports. 


The information in your credit report can affect your buying power. It can also affect your chance to get a job, rent or buy a place to live, and buy insurance. Credit bureaus sell the information in your report to businesses that use it to decide whether to loan you money, give you credit, offer you insurance, or rent you a home. Some employers use credit reports in hiring decisions. The strength of your credit history also affects how much you will have to pay to borrow money. 


The credit bureaus must


	make sure that the information they collect about you is accurate
	give you a free copy of your report once every 12 months
	give you a chance to fix any mistakes 



The Fair Credit Reporting Act (FCRA), a federal law, requires this. 


Why get a copy of my report?


Getting your credit report can help protect your credit history from errors and help you spot signs of identity theft.


Check to be sure the information is accurate, complete, and up-to-date. It’s important to do this at least once a year. Be sure to check before you apply for credit, a loan, insurance, or a job. If you find mistakes on your credit report, contact the credit bureaus and the business that supplied the information to get the mistakes removed from your report. 


Check to help spot identity theft. Mistakes on your credit report might be a sign of identity theft. Once identity thieves steal your personal information — like your name, date of birth, address, credit card or bank account, Social Security, or medical insurance account numbers — they can drain your bank account, run up charges on your credit cards, get new credit cards in your name, open a phone, cable, or other utility account in your name, steal your tax refund, use your health insurance to get medical care, or pretend to be you if they are arrested.


Identity theft can damage your credit with unpaid bills and past-due accounts. If you think someone might be misusing your personal information, go to IdentityTheft.gov to report it and get a personalized recovery plan.


How To Get Your Free Annual Credit Reports


How do I order my free annual credit reports?


The three nationwide credit bureaus — Equifax, Experian, and TransUnion — have a centralized website, toll-free telephone number, and mailing address so you can order your free annual reports in one place. Do not contact the three credit bureaus individually. These are the only ways to order your free annual credit reports: 


	visit AnnualCreditReport.com 
	call 1-877-322-8228, or
	complete the Annual Credit Report Request Form and mail it to: 



Annual Credit Report Request Service 

P.O. Box 105281 

Atlanta, GA 30348-5281


Only one website — AnnualCreditReport.com — is authorized to fill orders for the free annual credit reports you are entitled to by law.


How often can I get a free report?


Federal law gives you the right to get a free copy of your credit report every 12 months from each of the three nationwide credit bureaus. In addition, the three bureaus have permanently extended a program that lets you check your credit report from each once a week for free at AnnualCreditReport.com. 


Also, everyone in the U.S. can get six free credit reports per year from Equifax through 2026 by visiting AnnualCreditReport.com. That’s in addition to the one free Equifax report (plus your Experian and TransUnion reports) that you can get annually at AnnualCreditReport.com.


Are there other ways to get a free report?


Under federal law, you’re entitled to a free credit report if


	you get a notice saying that your application for credit, employment, insurance, or other benefit has been denied, or another unfavorable action has been taken against you based on information in your credit report. That’s known as an adverse action notice. You must ask for your report within 60 days of getting the notice. The notice will give you the name, address, and phone number of the credit bureau, and you can request your free report from them.
	you’re out of work and plan to look for a job within 60 days
	you’re getting public assistance
	your report is inaccurate because of identity theft or other fraud
	you have a fraud alert on your credit file



If you fall into one of these categories, contact a credit bureau. Use the  contact information below or at IdentityTheft.gov/CreditBureauContacts. 


What To Expect When You Order Your Credit Reports


What information do I have to give?


To keep your account and information secure, the credit bureaus have a process to verify your identity. Be prepared to give your name, address, Social Security number, and date of birth. If you’ve moved in the last two years, you may have to give your previous address. They’ll ask you some questions that only you would know, like the amount of your monthly mortgage payment. You must answer these questions for each credit bureau, even if you’re asking for your credit reports from each credit bureau at the same time. Each credit bureau may ask you for different information because the information each has in your file may come from different sources.


When will my report arrive?


Depending on how you ordered it, you can get it right away or within 15 days


	online at AnnualCreditReport.com — you’ll get access immediately
	by calling toll-free 1-877-322-8228 — it’ll be processed and mailed to you within 15 days
	by mail using the Annual Credit Report Request Form — it’ll be processed and mailed to you within 15 days of receipt of your request



It may take longer to get your report if the credit bureau needs more information to verify your identity.


Can I get my reports in Braille, large print, or audio formats?


Yes, your free annual credit reports are available in Braille, large print, or audio formats. It takes about three weeks to get your credit reports in these formats.


If you are a person who is blind or print disabled, call 877-322-8228, give personal information to verify your identity, give additional information to certify that you're visually impaired according to the Americans with Disabilities Act, then pick the format you want.


If you are a person who is deaf or hard of hearing, call 7-1-1 to access your local TDD service, then refer the Relay Operator to AnnualCreditReport.com’s TDD service at 1-800-821-7232.


How To Monitor Your Credit Reports


Is it good to order reports from all three credit bureaus at the same time?


You have options: order your free reports at the same time, or stagger your requests throughout the year. Some financial advisors say staggering your requests during a 12-month period may be a good way to keep an eye on the accuracy and completeness of the information in your reports. Because each nationwide credit bureau gets its information from different sources, the information in your report from one credit bureau may not be the same as the information in your reports from the other two credit bureaus.


Is it possible to buy a copy of my report?


Yes, if you don’t qualify for a free report, a credit bureau may charge you a reasonable amount for a copy of your report. But before you pay for a report, always check to see if you can get a copy for free from AnnualCreditReport.com.


To buy a copy of your report, contact the nationwide credit bureaus:


	Equifax: 1-800-685-1111; Equifax.com/personal/credit-report-services
	Experian: 1-888-397-3742; Experian.com/help
	TransUnion: 1-888-909-8872; TransUnion.com/credit-help



Who Can Get Copies of Your Credit Reports


Federal law says who can get your credit report. If you’re applying for a loan, credit card, insurance, car lease, or an apartment, those businesses can order a copy of your report, which helps in making credit decisions. A current or prospective employer can get a copy of your credit report — but only if you agree to it in writing.


Avoid Other Sites Offering Free Credit Reports


You might see companies and sites offering free credit reports, but there’s only one authorized place to get the free annual credit reports you’re entitled to by law: AnnualCreditReport.com. Other sites pretend to be associated with AnnualCreditReport.com or claim to offer free credit reports, free credit scores, or free credit monitoring. They also use terms like “free report” in their names. They might even have URLs that misspell — on purpose — AnnualCreditReport.com in the hope that you’ll mistype the name of the official site. If you visit one of these imposter sites, you might wind up on other sites that want to sell you something or collect — and then sell or misuse — your personal information. AnnualCreditReport.com and the credit bureaus will not email you asking for your Social Security number or account information. If you get an email, see a pop-up ad, or get a phone call from someone claiming to be from AnnualCreditReport.com or any of the credit bureaus, don’t reply or click on any link in the message. It’s probably a scam. 


Report Scams


If you see a scam, fraud, or bad business practices, tell the FTC at ReportFraud.ftc.gov. We can’t resolve your individual report, but we use reports to investigate and bring cases to stop wrongdoing. Your report can help protect others from fraud.
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