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          Shopping and Donating


Make smart shopping decisions, know your rights, and solve problems when you shop or donate to charity.


View Shopping and Donating
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            The pleas pulled at heartstrings — donate now to help women struggling with breast cancer pay their rent or their utilities — and generous people responded. In truth, barely a penny of every dollar donated went to cancer patients. Today the FTC and ten state partners sued the so-called “charity” that lied to donors about helping cancer patients.
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          Credit, Loans, and Debt


Learn about getting and using credit, borrowing money, and managing debt.


View Credit, Loans, and Debt
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            Are you looking for ways to pay off credit card debt? Offers to help you cut down or wipe out your debt might sound like a perfect solution, but dishonest debt relief companies will take your money and do little or nothing to help. So how do you get real help and skip the scammers?
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          Jobs and Making Money


What to know when you're looking for a job or more education, or considering a money-making opportunity or investment.


View Jobs and Making Money
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            If you’ll be seeing college-age relatives over the holidays, warn them about a variation on the “job interview” scam that students looking for summer or permanent employment have reported to us.
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          Unwanted Calls, Emails, and Texts


What to do about unwanted calls, emails, and text messages that can be annoying, might be illegal, and are probably scams.


View Unwanted Calls, Emails, and Texts
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Fake shipping notification emails and text messages: What you need to know this holiday season
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            When you order something online, you might get several emails or text messages about your order: Confirming your order. Telling you it shipped. Saying it's out for delivery. Notifying you about delivery. Did you know that scammers send fake package shipment and delivery notifications to try to steal people's personal information — not just at the holidays, but all year long? Here's what you need to know to protect yourself from these scams.
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          Identity Theft and Online Security


How to protect your personal information and privacy, stay safe online, and help your kids do the same.


View Identity Theft and Online Security
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            When you order something online, you might get several emails or text messages about your order: Confirming your order. Telling you it shipped. Saying it's out for delivery. Notifying you about delivery. Did you know that scammers send fake package shipment and delivery notifications to try to steal people's personal information — not just at the holidays, but all year long? Here's what you need to know to protect yourself from these scams.
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          “Buy now, pay later,” rent-to-own, lease-to-own, and layaway plans let you buy things without paying in full right away. Before you say yes to one of these plans, find out the details. Depending on the type of plan you choose, you could end up paying a lot more than you expected.



	Using Buy Now, Pay Later Plans
	Using Rent-to-Own and Lease-to-Own Plans
	Using Layaway Plans
	Before You Use Any Payment Plan
	Getting Help if Things Go Wrong





Using Buy Now, Pay Later Plans


Many stores and online shops now offer the option to buy now and pay later — also called an “installment credit” or “pay over time” plan.


How buy now, pay later plans work


Here’s what to know if you choose this option at checkout to pay for an item:


	The plan might require a credit check, but some plans might offer no credit checks.
	You pay part of the cost now and get the item. 
	The money goes to the company that manages the plan. 
	That company pays the store in full. 
	You make regular payments to the company that manages the plan. Usually, you pay with a credit or debit card over a few weeks or months until you pay off the purchase in full. You don’t pay the store.  



Many buy now, pay later plans advertise no-interest payments and few or no fees — but most plans do charge some fees (sometimes high ones). For example, fees for each payment, for paying late, or for changing your payment date. Many plans emphasize that you don’t pay the full cost upfront — but you might have to pay the item off in a matter of weeks. And, depending on how you set up your payments, you could be charged other fees. For example, if you sign up for autopay with your debit card, you could get hit with overdraft fees if you don’t have enough money in your account when payments come out. If you use your credit card, make sure the payment won’t tip you over your credit limit.


The companies that manage these plans might report your payments to the three nationwide credit bureaus — Equifax, Experian, and TransUnion. That could hurt your credit if you miss a payment or pay late. On the flip side, making payments on time might help your credit. 


Using Rent-to-Own and Lease-to-Own Plans


Some stores offer rent-to-own or lease-to-own plans for more expensive items like furniture or electronics. If you choose one of these plans, you’ll sign a contract agreeing to make regular weekly or monthly payments, either to the store or an outside company, and then you get to take the item home.


How rent-to-own and lease-to-own plans work


Here’s what to know if you choose a rent-to-own or lease-to-own plan to pay for an item:


	You might get to choose the length of the contract term. 

	A longer contract term means you’ll pay less each month, but in the end you’ll pay more in total through price markups and fees.
	A shorter contract term means you’ll pay more each month, but in the end you’ll pay less in total than with a longer contract.



	The plan might check your credit, or it might offer no credit checks. Some plans report your payments to the credit bureaus, but others don’t.
	The automatic payments (including fees and interest) you set up with your debit card, credit card, or bank account happen like clockwork — even if you don’t have enough money in your account on the due date or you’ve reached your credit limit.
	If you change your mind about the item, you might have the choice to return it to the store and stop making payments. But you probably won’t get back the money you already paid.
	If you miss a payment, you might lose both the item and all the money you paid toward it.



Stores that offer rent-to-own or lease-to-own plans often promote what they think are benefits: choice of different repayment periods, no credit check, automatic withdrawals, and fast approval. But that convenience — for example, getting to use a washing machine while you’re paying it off — can mean you pay twice what you’d pay in cash. 


Using Layaway Plans


A layaway plan lets you put an item on hold while you pay for it over time.


How layaway plans work


Here’s what to know if you choose a layaway plan to pay for an item:


	You put down a deposit — plus any fees the store charges (which may include storage costs).
	You have a short period of time, often 30 days, to pay the rest of the cost.
	After you pay in full, you get the item. 



Before You Use Any Payment Plan


The checkout line or online shopping cart might be the first time you see offers for buy now, pay later, rent-to-own, lease-to-own, or layaway plans. They might seem like quick and easy ways to pay, but they all can come with unexpected costs and potentially affect your credit. If you feel pressured into signing up for a plan when you’re checking out, slow down. Ask some questions or do some research online to understand what you’re getting into. 


What will I pay with interest and fees? Depending on the payment plan, you might pay a little — or a lot — more. With some rent-to-own and lease-to-own plans, you might pay twice as much as you would if you paid with cash. If you wait a few months, could you save up enough to pay the full cost instead of using a payment plan (and paying more over time)?


What happens “if”? What happens if things don’t go as planned? What if you pay late or miss a payment? Will you lose the item or will it hurt your credit? If an item you’re renting or leasing is repossessed, is there a way to get it back (and will it cost you more)?


What’s the plan’s refund policy? What happens if you’re still making payments on an item and then decide you don’t want it? Will they give you your money back? Will they charge you any fees? 


What’s written in the contract? For example, does the contract for a rent-to-own or lease-to-own plan explain who pays for repairs if the item breaks? Did a salesperson make promises? Are those promises written in the contract? Always get a copy of the contract and keep good records of the payments you make.


What are other people saying? Find out about the reputations of the store or online shop and the plan, especially when it comes to returns and disputes. Search online for the store name, the name of the plan, and “complaint.” When it comes to disputes, know that these plans also typically offer fewer protections. Even if you use a credit card to make payments to the plan, those protections might not extend to the original purchase. 


Getting Help if Things Go Wrong


Most states have specific laws that apply to rent-to-own, lease-to-own, and layaway plans.  Some states also have consumer credit laws that apply to buy now, pay later plans. Check with your state attorney general or state and local consumer protection agencies for more information about your rights when you use these plans.


If you have a bad experience with a business when you’re using a buy now, pay later, rent-to-own, lease-to-own, or layaway plan, tell the FTC at ReportFraud.ftc.gov.
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