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          Shopping and Donating


Make smart shopping decisions, know your rights, and solve problems when you shop or donate to charity.


View Shopping and Donating
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Sham charity turns the Big C into a Big Con.  Here’s what to know to avoid a cancer charity scam
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            The pleas pulled at heartstrings — donate now to help women struggling with breast cancer pay their rent or their utilities — and generous people responded. In truth, barely a penny of every dollar donated went to cancer patients. Today the FTC and ten state partners sued the so-called “charity” that lied to donors about helping cancer patients.
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          Credit, Loans, and Debt


Learn about getting and using credit, borrowing money, and managing debt.


View Credit, Loans, and Debt
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Carrying credit card debt? How to avoid debt relief scams
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            Are you looking for ways to pay off credit card debt? Offers to help you cut down or wipe out your debt might sound like a perfect solution, but dishonest debt relief companies will take your money and do little or nothing to help. So how do you get real help and skip the scammers?
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          Jobs and Making Money


What to know when you're looking for a job or more education, or considering a money-making opportunity or investment.


View Jobs and Making Money
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Job scams targeting college students are getting personal
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            If you’ll be seeing college-age relatives over the holidays, warn them about a variation on the “job interview” scam that students looking for summer or permanent employment have reported to us.
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          Unwanted Calls, Emails, and Texts


What to do about unwanted calls, emails, and text messages that can be annoying, might be illegal, and are probably scams.


View Unwanted Calls, Emails, and Texts
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Fake shipping notification emails and text messages: What you need to know this holiday season
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            When you order something online, you might get several emails or text messages about your order: Confirming your order. Telling you it shipped. Saying it's out for delivery. Notifying you about delivery. Did you know that scammers send fake package shipment and delivery notifications to try to steal people's personal information — not just at the holidays, but all year long? Here's what you need to know to protect yourself from these scams.
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          Identity Theft and Online Security


How to protect your personal information and privacy, stay safe online, and help your kids do the same.


View Identity Theft and Online Security
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            When you order something online, you might get several emails or text messages about your order: Confirming your order. Telling you it shipped. Saying it's out for delivery. Notifying you about delivery. Did you know that scammers send fake package shipment and delivery notifications to try to steal people's personal information — not just at the holidays, but all year long? Here's what you need to know to protect yourself from these scams.
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          Bamboo is a plant that grows quickly with little or no pesticides, is known for its strength, and is sometimes used in eco-friendly products. But when it’s processed into fabric that’s advertised as “soft,” “silky,” or “cool to the touch,” it has likely been turned into rayon or viscose using toxic chemicals. This process is far from eco-friendly, and the fabric that it creates may not be better for the environment than other types of fabric.


False Claims About Bamboo Fabric


Not all bamboo clothing or bedding is what it seems — or what it’s advertised to be. When bamboo has been chemically processed into rayon and similar fabrics, there’s no trace of the original plant left.


Bamboo that has been processed to make soft fabric no longer has the same qualities as bamboo. For example, although a bamboo plant can resist the growth of bacteria, there’s no evidence that rayon fabric made from processed bamboo is “naturally” antibacterial. Real bamboo fabric that may be antibacterial is often rough or scratchy, and is rarely used in fabric you touch, like clothing or bedding.


Companies that claim their eco-friendly products contain bamboo or have antibacterial properties should have reliable scientific evidence to support the claims. To learn more about a product’s claims, check the product, look at the company’s website, or contact the company. If you aren’t satisfied with the information, choose a different product.


Report False Advertising


If you see a misleading marketing claim, report it to the at FTC ReportFraud.ftc.gov.



      






            Topics

            
              Shopping and Donating

              For the Home

          

  




    
          December 2022


      




          
                
        




  
    
      
            
              

  
    
        
            
    
                      





          

  


  


        

              

    

  
    
    
    

  
    
      Return to top
    
  





      

      
                
          
            
              
                                
    
  
            
        

      
        



Menu

            
  CFG: Footer Menu

  

        
    
    	
          Feature Pages
        
	
          Articles
        
	
          Consumer Alerts
        
	
          Videos
        


  



  

            
  CFG: Footer Menu Right

  

        


      	
                                                  Report Fraud
                  
	
                                                  Get Consumer Alerts
                  


  

  

  


              


                          

          

        

        

      


    

  
  
      
      
        
                    

                            
    
            
  CFG: Footer

  

        


      	
                                                  ftc.gov
                  
	
                                                  About Us
                  
	
                                                  Contact Us
                  
	
                                                  Privacy and Notices
                  
	
                                                  FOIA
                  
	
                                                  Office of Inspector General
                  


  

  

  


            
          


                      
                              
                                      
                      
                        
                      
                    

                  
                                      
                      
                        
                      
                    

                  
                  
                    
                      
                    
                  


                                      
                      
                        
                      
                    

                  
                                      
                      
                        
                      
                    

                                  

                                          
                

                  
                                  

              
            

          
        

        

      

    

  


  


























































