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          Shopping and Donating


Make smart shopping decisions, know your rights, and solve problems when you shop or donate to charity.


View Shopping and Donating
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            When trying to get a product fixed, you might find yourself in a fix. That’s why the FTC wants to hear what happened if you recently tried to get a product repaired.
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          Credit, Loans, and Debt


Learn about getting and using credit, borrowing money, and managing debt.


View Credit, Loans, and Debt
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Paycheck Protection Program loan processor told applicants they would get funding. They overpromised


        


    
          March 18, 2024


      






    
          Colleen Tressler

      






    
            When it comes to small business loans, time is money. That was especially true early in the pandemic: when many small businesses were struggling to stay open, and Paycheck Protection Program (PPP) funds were limited. So, when Womply advertised that small businesses, including gig workers and one-person small businesses, could get fast PPP funding if they applied through the company, millions of applications came pouring in. The problem, says the FTC, is that Womply didn’t live up to its promises. And that hurt millions of small businesses.
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          Jobs and Making Money


What to know when you're looking for a job or more education, or considering a money-making opportunity or investment.


View Jobs and Making Money
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College students are targeted with jobs scams, too
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            Getting hired might feel like the ultimate high. But finding out it was just a scammer trying to steal your money will bring you — and your bank balance — right back down. Many college students look for virtual jobs they can do while going to school, but if a new employer mails your first paycheck before you even start working, that’s your cue to stop — it’s a scam.
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          Unwanted Calls, Emails, and Texts


What to do about unwanted calls, emails, and text messages that can be annoying, might be illegal, and are probably scams.


View Unwanted Calls, Emails, and Texts
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Fake shipping notification emails and text messages: What you need to know this holiday season
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            When you order something online, you might get several emails or text messages about your order: Confirming your order. Telling you it shipped. Saying it's out for delivery. Notifying you about delivery. Did you know that scammers send fake package shipment and delivery notifications to try to steal people's personal information — not just at the holidays, but all year long? Here's what you need to know to protect yourself from these scams.
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          Identity Theft and Online Security


How to protect your personal information and privacy, stay safe online, and help your kids do the same.


View Identity Theft and Online Security
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            When you order something online, you might get several emails or text messages about your order: Confirming your order. Telling you it shipped. Saying it's out for delivery. Notifying you about delivery. Did you know that scammers send fake package shipment and delivery notifications to try to steal people's personal information — not just at the holidays, but all year long? Here's what you need to know to protect yourself from these scams.
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  Fake and Abusive Debt Collectors
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          Have you ever gotten a call about a debt you don’t recognize? Or had a collector harass, threaten, or lie to you? Whether or not you owe a debt, you have rights when it comes to debt collectors. Here’s what you need to know.
	How to Spot Fake Debt Collectors
	How to Know If a Debt Is Yours
	How to Spot an Abusive Debt Collector
	Report Fake and Abusive Debt Collectors


How to Spot Fake Debt Collectors 
Not everyone who calls and says you owe a debt is a real debt collector who is collecting a real debt. Some are scammers who are just trying to take your money. So how do you tell?
A caller may be a fake debt collector if they
	want you to repay a debt you don’t recognize
	refuse to give you their mailing address or phone number
	pressure you, or try to scare you into paying by threatening to report you to law enforcement or have you arrested

How to Know If a Debt Is Yours
Did someone contact you about a debt you don’t recognize? The best way to confirm it’s yours is to get “validation information.” By law, debt collectors have to tell you the following in writing or over the phone
 
	the name and mailing address of the debt collector
	the name of the creditor you owe money to
	how much money you owe, with detail that includes interest, fees, payments, and credits
	what to do if you don’t think it’s your debt
	your debt collection rights, including your right to get information about the original creditor if you ask for it within 30 days of getting validation information from the collector

 
Once you get the validation information, if you still don’t recognize a debt, or don’t think the debt is yours, send the debt collector a dispute letter. Say you don’t owe some or all of the money, and ask for verification of the debt.
 
Make sure to send the dispute letter within 30 days. Once the collection company gets the letter, it must stop trying to collect the debt until it sends you written verification of the debt, like a copy of the original bill for the amount you owe. Consider sending your letter by certified mail and requesting a return receipt to show that the collector got it. Keep a copy of the letter for your records.
 
If you don’t dispute the debt within 30 days of getting the validation information, the debt collector will assume the debt is legitimate.
Before you trust a person who calls to collect a debt, especially one you don’t recognize
 
Get “validation” information about the debt.
	Either when they first communicate with you or within 5 days of the first contact, debt collectors must tell you information about their company and the debt.  

Don’t respond to threats.
	Did the debt collector threaten to arrest you, suspend your driver’s license, or call your employer? Hang up and report them.

Dispute the debt.
	Think you don’t owe some — or all — of the debt? Dispute it with the collector by mail or online.

Learn more about dealing with debt collection at ftc.gov/debt.
How to Spot an Abusive Debt Collector 
What if you recognize the debt, but you think the debt collector is harassing or lying to you? Or treating you unfairly? Here are some things to know:
Collectors can’t harass you. For example, collectors
	can’t threaten to hurt you
	can’t use obscene or profane language
	can’t call you more than seven times within a seven-day period to try to reach you about a particular debt. Once you talk to a collector, they can’t call you again within seven days of that conversation.

Collectors can’t lie. For example, collectors
	can’t say you owe a different amount than what you actually owe
	can’t pretend to be an attorney or from the government
	can’t say that they’ll have you arrested, or claim they’ll take legal action against you if they won’t.

Collectors can’t treat you unfairly. For example, collectors
	can’t try to collect interest, fees, or other charges on top of the amount you owe, unless the original contract or your state law says they can
	can’t deposit a post-dated check early
	can’t publicly share your debts, including by sending postcards or putting information on envelopes

[image: Debt Collection: Know Your Rights Video]
Report Fake and Abusive Debt Collectors 
Have you spotted a fake or abusive debt collector? Report it to
	your state attorney general’s office
	the Federal Trade Commission
	the Consumer Financial Protection Bureau

Many states have their own debt collection laws that are different from federal laws. Your state attorney general’s office can help you determine your rights under your state’s law.
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