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          Shopping and Donating


Make smart shopping decisions, know your rights, and solve problems when you shop or donate to charity.
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Sham charity turns the Big C into a Big Con.  Here’s what to know to avoid a cancer charity scam
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          Larissa Bungo

      






    
            The pleas pulled at heartstrings — donate now to help women struggling with breast cancer pay their rent or their utilities — and generous people responded. In truth, barely a penny of every dollar donated went to cancer patients. Today the FTC and ten state partners sued the so-called “charity” that lied to donors about helping cancer patients.
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          Credit, Loans, and Debt


Learn about getting and using credit, borrowing money, and managing debt.


View Credit, Loans, and Debt
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Carrying credit card debt? How to avoid debt relief scams


        


    
          March 8, 2024


      






    
          Gema de las Heras

      






    
            Are you looking for ways to pay off credit card debt? Offers to help you cut down or wipe out your debt might sound like a perfect solution, but dishonest debt relief companies will take your money and do little or nothing to help. So how do you get real help and skip the scammers?
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          Jobs and Making Money


What to know when you're looking for a job or more education, or considering a money-making opportunity or investment.


View Jobs and Making Money
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            If you’ll be seeing college-age relatives over the holidays, warn them about a variation on the “job interview” scam that students looking for summer or permanent employment have reported to us.
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What to do about unwanted calls, emails, and text messages that can be annoying, might be illegal, and are probably scams.


View Unwanted Calls, Emails, and Texts
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          December 14, 2023


      






    
          Alvaro Puig

      






    
            When you order something online, you might get several emails or text messages about your order: Confirming your order. Telling you it shipped. Saying it's out for delivery. Notifying you about delivery. Did you know that scammers send fake package shipment and delivery notifications to try to steal people's personal information — not just at the holidays, but all year long? Here's what you need to know to protect yourself from these scams.
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          Identity Theft and Online Security


How to protect your personal information and privacy, stay safe online, and help your kids do the same.


View Identity Theft and Online Security
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            When you order something online, you might get several emails or text messages about your order: Confirming your order. Telling you it shipped. Saying it's out for delivery. Notifying you about delivery. Did you know that scammers send fake package shipment and delivery notifications to try to steal people's personal information — not just at the holidays, but all year long? Here's what you need to know to protect yourself from these scams.
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          Offers ways to spot and avoid scams when shopping for a home security system.

      




      
        





    Shopping and Donating



  
  
  
    
              


    
          Article

      




  Timeshares, Vacation Clubs, and Related Scams



      


    
          December 20, 2023


      




  




    
          If you’re thinking about buying a timeshare or joining a vacation club, make sure you know exactly what you’re getting into.
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          Dishonest invention marketers lie about the profit potential of your invention to get you to pay for expensive, but often useless, services. Here’s what you need to know to avoid an invention marketing scam.
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          When you’re planning a trip — whether it’s a last-minute spring break vacation or another trip — you might be tempted to jump on an offer for a great deal. Unfortunately, scammers sometimes hide behind those offers. Their goal? To try to steal your money Here’s how it could play out.
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          Protect your community by reporting fraud,
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          The truth is that sharing what you know can help

protect someone who you know from a scam.
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          Defend yourself against fraud and stay financially secure with tools and resources for service members, veterans, and families.
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