
Información de la FTC para Consumidores
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O Para las Personas en un Plan de 
Administraci·n de Deuda:  

Una Lista de lo que Deben Hacer.

`r nqf`mhy`bhnmdr cd `rdrnqā` cd bqüchsn qdots`c`r dlokd`m `rdrnqdr ptd onrddm
bdqshehb`bhćm x b`o`bhs`bhćm rnaqd `rtmsnr cd bqüchsn+ `clhmhrsq`bhćm cd chmdqn x
cdtc`r+ x dk`anq`bhćm cd oqdrtotdrsnr- @ptdkk`r nqf`mhy`bhnmdr ptd nodq`m rhm

ehmdr cd ktbqn shdmdm k` nakhf`bhćm kdf`k cd oqnonqbhnm`q `rdrnqā` d hmenql`bhćm dctb`shu`-

Odqn mn snc`r k`r nqf`mhy`bhnmdr cd `rdrnqā` cd bqüchsn oqdrs`m drsnr rdquhbhnr- @kftm`r
rtdkdm bnaq`q `ksnr b`qfnr+ x ltbg`r udbdr mn qdudk`m sncnr knr b`qfnr+ n kn tqfdm ` dedbst`q
bnmsqhatbhnmdr Ɖunktms`qh`rƊ x sncn drsn otdcd b`tr`q ptd trsdc rhf` dmcdtcïmcnrd `Ďm lïr-
Ltbg`r cd drs`r nqf`mhy`bhnmdr oqnbk`l`m ptd rt Ďmhb` nobhćm dr tm ok`m cd `clhmhrsq`bhćm
cd cdtc` 'cdas l`m`fdldms ok`m( `Ďm `msdr cd hmudqshq dk shdlon mdbdr`qhn o`q` qduhr`q
rt rhst`bhćm ehm`mbhdq`+ x neqdbdm onbn x m`c` dm süqlhmnr cd dctb`bhćm x `rdrnqā`- Nsq`r
nqf`mhy`bhnmdr otdcdm cdbk`q`q e`kr`ldmsd rt bnmchbhćm cd dmshc`c rhm ehmdr cd ktbqn t nasdmdq
tm drs`str cd dmshc`c mn ktbq`shu` sdqfhudqr`mcn k` m`stq`kdy` cd rtr oqïbshb`r bnldqbh`kdr
cdbk`q`c`r `msd knr qdftk`cnqdr-

Qdbhdmsdldmsd+ k` Bnlhrhćm Edcdq`k cd Bnldqbhn 'Edcdq`k Sq`cd Bnllhrrhnm+ ESB(+ k`
`fdmbh` m`bhnm`k cd oqnsdbbhćm cdk bnmrtlhcnq+ x `kftmnr Ehrb`kdr Fdmdq`kdr drs`s`kdr g`m
snl`cn `bbhnmdr bnmsq` u`qh`r bnlo`ąā`r ptd rd g`bdm kk`l`q nqf`mhy`bhnmdr cd `rdrnqā`
cd bqüchsn- K` ESB x k`r `tsnqhc`cdr drs`s`kdr chbdm ptd drs`r bnlo`ąā`r dmf`ą`m ` knr
bnmrtlhcnqdr rnaqd dk bnrsn+ shon x admdehbhnr cd knr rdquhbhnr ptd neqdbdm: dwhrsdm `kftm`r
bnlo`ąā`r ptd g`rs` g`m kkdf`cn ` ldmshq rnaqd rt bnmchbhćm cd dmshc`cdr rhm ehmdr cd ktbqn-
@bst`kldmsd+ `kftm`r cd drs`r bnlo`ąā`r drsïm bdqq`mcn rtr otdqs`r- G`x nsq`r bnlo`ąā`r
rhlhk`qdr ptd s`lahüm otdcdm bnqqdq k` lhrl` rtdqsd x cdi`q cd nodq`q bnldqbh`kldmsd+ `Ďm
bt`mcn mn g`x`m rhcn cdl`mc`c`r onq k` ESB n k`r `tsnqhc`cdr drs`s`kdr- Õrsd oncqā` rdq tm
otmsn cd oqdnbto`bhćm drodbh`k dm b`rn cd ptd trsdc sdmf` tm ok`m cd `clhmhrsq`bhćm cd cdtc`
bnm tm` cd drs`r bnlo`ąā`r-

Lo que deben hacer las personas en un plan de administraci·n de 
deuda
@ ldmtcn+ k`r nqf`mhy`bhnmdr ptd `mtmbh`m rdquhbhnr cd `rdrnqā` n bnmrdidqā` cd bqüchsn g`bdm
knr `qqdfknr mdbdr`qhnr o`q` ptd knr bnmrtlhcnqdr o`ftdm rtr cdtc`r ` sq`uür cd tm ok`m cd
`clhmhrsq`bhćm cd cdtc`- Dm tm ok`m cd `clhmhrsq`bhćm cd cdtc`+ trsdc kd cdonrhs` chmdqn
ldmrt`kldmsd ` k` nqf`mhy`bhćm cd `rdrnqā` cd bqüchsn- K` nqf`mhy`bhćm tshkhy` drnr cdoćrhsnr
o`q` o`f`q rtr e`bstq`r cd s`qids` cd bqüchsn+ oqürs`lnr cd drstchnr+ e`bstq`r lüchb`r t nsq`r
cdtc`r mn `rdftq`c`r cd `btdqcn ` tm ok`m cd o`fnr cdr`qqnkk`cn bnm trsdc x rtr `bqddcnqdr-
Rh trsdc rd `cghdqd ` tm ok`m cd `clhmhrsq`bhćm cd cdtc` o`q` qdo`f`q rtr cdtc`r+ dr onrhakd
ptd rtr `bqddcnqdr drsüm cd `btdqcn dm a`i`q rtr s`r`r cd hmsdqür n dwhlhqkn cdk o`fn cd bhdqsnr
b`qfnr-

L
Enq Odnokd nm Cdas L`m`fdldms Ok`mr9 @ Ltrs,Cn Khrs



Información para Consumidores Información para Consumidores

K` ESB g` cdrbtahdqsn ptd `kftm`r nqf`mhy`bhnmdr
ptd neqdbdm ok`mdr cd `clhmhrsq`bhćm cd cdtc`
g`m dmf`ą`cn x cdeq`tc`cn ` knr bnmrtlhcnqdr
x onq kn s`msn qdbnlhdmc` ptd knr bnmrtlhcnqdr
udqhehptdm knr drs`cnr cd btdms` cd rtr `bqddcnqdr
o`q` `rdftq`qrd cd ptd k` nqf`mhy`bhćm bnm k` ptd
sq`a`i`m drsï btlokhdmcn rtr oqnldr`r cd o`f`q
k`r e`bstq`r- Rh trsdc drsï o`f`mcn rtr cdtc`r
ldch`msd tm ok`m cd `clhmhrsq`bhćm cd cdtc`+
snld bnms`bsn bnm rtr `bqddcnqdr x bnmehqld ptd
g`m `bdos`cn dk ok`m oqnotdrsn `msdr cd dmuh`q
tm o`fn ` k` nqf`mhy`bhćm ptd drsï `clhmhrsq`mcn
rt ok`m cd `clhmhrsq`bhćm cd cdtc`- Tm` udy
ptd knr `bqddcnqdr g`x`m `bdos`cn dk ok`m cd
`clhmhrsq`bhćm cd cdtc`+ dr hlonqs`msd g`bdq kn
rhfthdmsd9

Ǝ Dedbst`q knr o`fnr qdftk`qldmsd x ` shdlon-
Ǝ Rhdloqd kddq rtr drs`cnr cd btdms` ldmrt`kdr
dm bt`msn kkdftdm o`q` `rdftq`qrd cd ptd rtr
`bqddcnqdr drsïm rhdmcn o`f`cnr cd `btdqcn `
kn drs`akdbhcn dm rt ok`m-

Ǝ Dm b`rn cd ptd mn otdc` btlokhq bnm knr
o`fnr oqnfq`l`cnr+ n ptd cdrbtaq` ptd knr
`bqddcnqdr mn drsïm qdbhahdmcn rtr o`fnr+
bnltmāptdrd bnm k` nqf`mhy`bhćm qdronmr`akd
cd rt ok`m cd `clhmhrsq`bhćm cd cdtc`-

Dr hlonqs`msd ptd rdo` ptd rh mn kd o`f` dm
süqlhmn ` k` nqf`mhy`bhćm ptd `clhmhrsq` rt ok`m
cd `clhmhrsq`bhćm cd cdtc` x ` knr `bqddcnqdr+
trsdc oncqā` odqcdq sncnr knr oqnfqdrnr `kb`my`cnr
onq drs`q o`f`mcn rt cdtc` n ahdm oncqā` odqcdq
knr admdehbhnr `cpthqhcnr onq drs`q cdmsqn cd tm
ok`m cd `clhmhrsq`bhćm cd cdtc`+ hmbktxdmcn
k`r s`r`r cd hmsdqdrdr lïr a`i`r x k` dwdmbhćm
cd b`qfnr- @tmptd knr `bqddcnqdr otdcdm g`adq
bnmcnm`cn b`qfnr onq `sq`rnr dm knr o`fnr `msdr
cdk hmhbhn cd rt ok`m cd `clhmhrsq`bhćm cd cdtc`+
otdcdm rdq qdmtdmsdr n drs`q hlonrhahkhs`cnr cd
g`bdqkn rh trsdc rd `sq`r` dm knr o`fnr cdrotür cd
g`adq `bnqc`cn dm tm ok`m cd `clhmhrsq`bhćm cd
cdtc`- Rh trsdc rd `sq`r` dm rtr o`fnr+ s`k udy mn
rd` onrhakd ptd rtr btdms`r rd`m qd,`bst`khy`c`r
'qdonqs`c`r bnln `k cā`( nsq` udy+ `tmptd trsdc
qdhmhbhd tm mtdun ok`m cd `clhmhrsq`bhćm cd cdtc`
bnm tm mtdun `rdrnq n bnmrdidqn cd bqüchsn- Drsn
rhfmhehb` ptd rd qdfhrsq`qïm `mns`bhnmdr cd Ɖo`fnr
`sq`r`cnrƊ dm rt hmenqld cd bqüchsn x trsdc

`btltk`qï b`qfnr otmhsnqhnr+ kn ptd ` rt udy kn
kkdu`qï ` hmbqdldms`q rt cdtc` x onq kn s`msn kd
snl`qï lïr shdlon b`mbdk`qk`-

Si su asesor de cr®dito cierra la 
compa¶²a
ÄPtü rtbdcd bnm rt ok`m cd `clhmhrsq`bhćm
cd cdtc` rh bhdqq` k` bnlo`ąā` cd `rdrnqā` cd
bqüchsn ptd `clhmhrsq` rtr cdtc`r> Tm` `fdmbh`
cd `rdrnqā` cd bqüchsn ptd drsï onq bdqq`q otdcd
dmuh`qkd tm` mnshehb`bhćm `uhrïmcnkd ptd rt ok`m
cd `clhmhrsq`bhćm cd cdtc` rdqï sq`mredqhcn `
nsq` bnlo`ąā`- N s`lahüm otdcdm `uhr`qkd ptd
dr mdbdr`qhn ptd trsdc snld `kftm`r ldchc`r
o`q` bnmshmt`q bnm rt oqnbdrn cd qdbtodq`bhćm
ehm`mbhdq`- Dm b`rn cd ptd tm` `fdmbh`
ftadqm`ldms`k gtahdq` oqdrdms`cn tm` `bbhćm
bnmsq` k` bnlo`ąā` cd `rdrnqā` cd bqüchsn bnm
k` ptd trsdc nodq`+ dr onrhakd ptd qdbha` tm`
mnshehb`bhćm cd tm` sdqbdq` o`qsd- Rh trsdc rd dmsdq`
cd ptd k` nqf`mhy`bhćm ptd drsï `clhmhrsq`mcn rt
ok`m cd `clhmhrsq`bhćm cd cdtc` drsï onq bdqq`q+ dr
mdbdr`qhn ptd g`f` kn rhfthdmsd9

Ǝ Rh qdftk`qldmsd g`bd knr o`fnr cd rt ok`m cd
`clhmhrsq`bhćm cd cdtc` ldch`msd tm cüahsn
`tsnlïshbn+ bnltmāptdrd bnm rt a`mbn o`q`
rtrodmcdqknr-

Ǝ Bnlhdmbd ` o`f`q k`r e`bstq`r chqdbs`ldmsd `
rtr `bqddcnqdr-

Ǝ Mnshehptd ` rtr `bqddcnqdr ptd k` nqf`mhy`bhćm
ptd drs`a` `clhmhrsq`mcn rt ok`m cd
`clhmhrsq`bhćm cd cdtc` drsï cdi`mcn cd
nodq`q- Bnmrhcdqd dk`anq`q tm ok`m cd
o`fnr onq rā rnkn itmsn bnm rtr `bqddcnqdr-
OqdfĎmsdkdr rh kd nsnqf`qïm tm` qdctbbhćm
cd rtr s`r`r cd hmsdqür rhm tm ok`m cd
`clhmhrsq`bhćm cd cdtc`-

Ǝ Rnkhbhsd tm` bnoh` cd rt hmenqld bqdchshbhn-
Bnmsqnkd rh rd g`m qdfhrsq`cn o`fnr `sq`r`cnr
ƅ n rh e`ks`m o`fnr cd `btdqcn `k ok`m cd
`clhmhrsq`bhćm cd cdtc` ƅ kn ptd oncqā`
cdadqrd ` ptd k` bnlo`ąā` drsï bdqq`mcn- Rh
trsdc ud hlots`bhnmdr cd `sq`rnr n btdms`r
hlo`f`r dm rt hmenqld bqdchshbhn kk`ld `k
`bqddcnq hmldch`s`ldmsd o`q` rnkhbhs`qkd
ptd pthsd drnr c`snr- Sdmf` oqdrdmsd ptd knr
`bqddcnqdr mn drsïm nakhf`cnr ` g`bdqkn-
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Dm b`rn cd ptd knr o`fnr drsüm qdfhrsq`cnr bnln
odmchdmsdr cdahcn ` ptd k` nqf`mhy`bhćm ` b`qfn cd
rt ok`m cd `clhmhrsq`bhćm cd cdtc` mn btlokhć bnm
knr o`fnr oqnfq`l`cnr+ k`r bnmrdbtdmbh`r otdcdm
rdq s`m c du`rs`cnq`r bnln rh trsdc mn gtahdq`
dedbst`cn knr o`fnr cd rt ok`m cd `clhmhrsq`bhćm
cd cdtc`- Rh trsdc mn `bsĎ` qïohc`ldmsd o`q`
g`bdq knr `qqdfknr cd o`fn bnm rtr `bqddcnqdr+
oncqā` dmsnmbdr hmbtqqhq dm b`qfnr onq `sq`rn
ptd `tldms`qïm dk lnmsn cd rtr cdtc`r+ oncqā`
odqcdq k`r s`r`r cd hmsdqdrdr lïr a`i`r nasdmhc`r
bnm dk ok`m cd `clhmhrsq`bhćm cd cdtc`+ x rd kd
otdcdm hlots`q Ɖo`fnr `sq`r`cnrƊ dm rt hmenqld
bqdchshbhn-

Preguntas importantes al momento 
de escoger un asesor de cr®dito
Rh k` nqf`mhy`bhćm bnm k` ptd trsdc drs`a`
sq`a`i`mcn bhdqq`+ dr onrhakd ptd trsdc otdc`
dk`anq`q tm ok`m cd o`fnr onq rā rnkn chqdbs`ldmsd
bnm rtr `bqddcnqdr- Odqn rh bqdd ptd mdbdrhs`
`rdrnqā` cd bqüchsn x `rhrsdmbh` `chbhnm`k+ n rh drsï
bnmrhcdq`mcn sq`a`i`q bnm tm `rdrnq cd bqüchsn onq
oqhldq` udy+ bnmrhcdqd g`bdq k`r oqdftms`r ptd
rd oqdrdms`m ` bnmshmt`bhćm o`q` oncdq dmbnmsq`q
dk `rdrnq cd bqüchsn ptd ldinq rd `c`osd ` rt
rhst`bhćm-

1. àQu® servicios ofrece?
Atrptd tm` nqf`mhy`bhćm ptd neqdyb` tm`
`lokh` u`qhdc`c cd rdquhbhnr+ hmbktxdmcn
`rdrnqā` o`q` dk`anq`q tm oqdrtotdrsn+ bk`rdr
cd `clhmhrsq`bhćm cd `gnqqnr x chmdqn x ptd
btdmsd bnm `rdrnqdr b`o`bhs`cnr x bdqshehb`cnr
dm `rtmsnr cd bqüchsn o`q` bnmrtlhcnqdr- Knr
`rdrnqdr cd k` nqf`mhy`bhćm cdadqā`m chrbtshq
bnm trsdc rt rhst`bhćm ehm`mbhdq` hmsdfq`k x
`xtc`qkn ` cdr`qqnkk`q tm ok`m odqrnm`khy`cn
o`q` qdrnkudq rtr oqnakdl`r cd chmdqn `bst`kdr
x duhs`q nsqnr oqnakdl`r dm dk etstqn- K` rdrhćm
hmhbh`k cd `rdrnqā` cd bqüchsn fdmdq`kldmsd ctq`
tm` gnq` bnm k` onrhahkhc`c cd qd`khy`q rdrhnmdr
cd rdfthlhdmsn-

Duhsd g`bdq sq`sn bnm `ptdkk`r nqf`mhy`bhnmdr
ptd+ `msdr cd snl`qrd dk shdlon mdbdr`qhn o`q`
`m`khy`q rt rhst`bhćm ehm`mbhdq`+ kd chf`m ptd
rt Ďmhb` nobhćm dr tm ok`m cd `clhmhrsq`bhćm
cd cdtc`- Drsnr ok`mdr cd `clhmhrsq`bhćm cd
cdtc` mn rnm o`q` sncn dk ltmcn- Trsdc cdadqā`

`bdos`q tm ok`m cd `clhmhrsq`bhćm cd cdtc`
rnk`ldmsd cdrotür cd ptd tm `rdrnq cd bqüchsn
cdahc`ldmsd bdqshehb`cn g`x` cdchb`cn tm`
b`mshc`c bnmrhcdq`akd cd shdlon o`q` qduhr`q
bthc`cnr`ldmsd rt rhst`bhćm ehm`mbhdq` x ktdfn
cd ptd kd g`x` neqdbhcn `rdrnqā` odqrnm`khy`c`
rnaqd bćln `clhmhrsq`q rt chmdqn-

Rh trsdc drs`a` a`in tm ok`m cd `clhmhrsq`bhćm
cd cdtc` `clhmhrsq`cn onq tm` nqf`mhy`bhćm
ptd bdqqć+ oqdfĎmsdkdr ` knr mtdunr `rdrnqdr cd
bqüchsn ptd drsü bnmrhcdq`mcn bnmsq`s`q ptü dr kn
ptd otdcdm g`bdq o`q` l`msdmdq knr admdehbhnr
cd rt ok`m cd `clhmhrsq`bhćm cd cdtc`-

2. àTiene licencia para ofrecer servicios 
en mi estado de residencia?
U`qhnr drs`cnr qdpthdqdm ptd k`r nqf`mhy`bhnmdr
ptd neqdbdm rdquhbhnr cd `rdrnqā` cd bqüchsn+
ok`mdr cd `clhmhrsq`bhćm cd cdtc` n rdquhbhnr
rhlhk`qdr rd qdfhrsqdm x nasdmf`m tm` khbdmbh`-
Mn bnmsq`sd ` tm` nqf`mhy`bhćm ptd mn g`x`
btlokhcn knr qdptdqhlhdmsnr uhfdmsdr dm rt
drs`cn cd qdrhcdmbh`-

3. àOfrece informaci·n gratuitamente? 
Duhsd dmsq`q dm sq`snr bnm k`r nqf`mhy`bhnmdr
ptd bnaq`m onq dmsqdf`q hmenql`bhćm rnaqd rtr
rdquhbhnr-

4. àTendr® un acuerdo o contrato formal 
escrito con la organizaci·n?
Mn rd bnloqnlds` onq sdküenmn ` o`qshbho`q
dm tm ok`m cd `clhmhrsq`bhćm cd cdtc`-
@rdfĎqdrd cd ptd snc`r k`r oqnldr`r
dedbst`c`r udqa`kldmsd rd onmf`m onq drbqhsn-
@msdr cd ehql`q+ kd` sncnr knr cnbtldmsnr
bthc`cnr`ldmsd- Rh kd chbdm ptd shdmd ptd snl`q
tm` cdbhrhćm hmldch`s`ldmsd+ ldinq atrptd nsq`
nqf`mhy`bhćm-

5. àCu§les son las caliþcaciones de 
sus asesores? àPoseen acreditaci·n 
o certiþcaci·n otorgada por una 
organizaci·n externa e independiente? 
àQui®n otorg· las licencias o 
certiþcaciones? Si su compa¶²a no 
posee licencia ni acreditaciones àqu® 
tipo de capacitaci·n recibieron sus 
asesores?
Sq`sd cd tr`q knr rdquhbhnr cd tm` nqf`mhy`bhćm
btxnr `rdrnqdr g`x`m qdbhahcn b`o`bhs`bhćm cd
o`qsd cd tm` dmshc`c hmcdodmchdmsd-
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6. àExisten otros clientes que han 
expresado su satisfacci·n por los 
servicios recibidos?
Tm` udy ptd g`x` hcdmshehb`cn tm` nqf`mhy`bhćm
cd `rdrnqā` cd bqüchsn ptd rd `c`osd ` rtr
mdbdrhc`cdr+ udqheāptdk` bnm k` nehbhm` cd
rt Ehrb`k Fdmdq`k drs`s`k+ `fdmbh` knb`k
cd oqnsdbbhćm cdk bnmrtlhcnq x dk Adssdq
Atrhmdrr Atqd`t- Drs`r nqf`mhy`bhnmdr otdcdm
hmenql`qkd rh dwhrsdm nsqnr bnmrtlhcnqdr ptd
g`m oqdrdms`cn ptdi`r bnmsq` k` nqf`mhy`bhćm-
K` e`ks` cd ptdi`r mn f`q`mshy` k` kdfhshlhc`c
cd k` bnlo`ąā` odqn k`r ptdi`r oqdrdms`c`r onq
nsqnr bnmrtlhcnqdr otdcdm `kdqs`qkn rnaqd k`
dwhrsdmbh` cd oqnakdl`r-

7. àCu§les son los cargos u honorarios? 
àMe cobrar§n cargos iniciales y/o 
cuotas mensuales?
Nasdmf` tm` drshl`bhćm cd oqdbhnr cds`kk`c` x
onq drbqhsn+ x oqdftmsd drodbāehb`ldmsd rh sncnr
knr b`qfnr drsïm hmbktācnr dm dk oqdrtotdrsn- Rh
trsdc drsï oqdnbto`cn onq mn oncdq `eqnms`q dk
o`fn cd rtr b`qfnr+ oqdftmsd rh k` nqf`mhy`bhćm
chrodmr` dk o`fn cd knr b`qfnr n knr qdctbd
bt`mcn oqdrs` rdquhbhnr ` bnmrtlhcnqdr ptd
drsïm dm rt lhrl` rhst`bhćm- Rh tm` nqf`mhy`bhćm
kd chbd ptd mn oncqï `xtc`qkn cdahcn ` ptd
trsdc mn otdcd `eqnms`q dk o`fn+ atrptd `xtc`
dm nsq` o`qsd-

8. àQu® tipo de remuneraci·n reciben 
sus empleados? àSe beneþciar§n 
con pagos m§s altos si acepto 
determinados servicios, abono un 
cargo o hago una contribuci·n a su 
organizaci·n? 
Onrhakdldmsd+ knr dlokd`cnr ptd kd `bnmrdi`m
ptd bnloqd cdsdqlhm`cnr rdquhbhnr qdbhadm
tm` bnlhrhćm rh trsdc nos` onq bnmsq`s`q drnr
rdquhbhnr- Ltbg`r nqf`mhy`bhnmdr cd `rdrnqā`
cd bqüchsn qdbhadm tm` bnlodmr`bhćm `chbhnm`k
cd o`qsd cd knr `bqddcnqdr rh trsdc rd hmrbqhad
dm tm ok`m cd `clhmhrsq`bhćm cd cdtc`- Rh k`

nqf`mhy`bhćm mn drsï chrotdrs` ` hmenql`qkd btïk
dr k` bnlodmr`bhćm ptd qdbhad cd o`qsd cd knr
`bqddcnqdr n k` l`mdq` dm k` bt`k qdltmdq` `
rtr dlokd`cnr+ atrptd `xtc` dm nsq` o`qsd-

9. àQu® medidas toma su compa¶²a 
para que la informaci·n personal de 
sus clientes (por ejemplo nombre, 
domicilio, n¼mero de tel®fono e 
informaci·n þnanciera) sea mantenida 
de manera segura y conþdencial?
K`r nqf`mhy`bhnmdr cd `rdrnqā` cd bqüchsn
l`mdi`m rt hmenql`bhćm ehm`mbhdq` lïr cdkhb`c`-
O`q` oqnsdfdq k` oqhu`bhc`c cd k` hmenql`bhćm
ptd qdbnkdbs`m x oqdudmhq rt trn hmcdahcn+ k`
nqf`mhy`bhćm cdad hlokdldms`q ldchc`r cd
rdftqhc`c `oqnoh`c`r-

Para M§s Informaci·n
K` ESB otakhb` tm` rdqhd cd otakhb`bhnmdr
fq`sths`r rnaqd sdl`r cd bqüchsn x ehm`my`r+ dmsqd
k`r ptd rd hmbktxdm Bćln Dkdfhq tm Bnmrdidqn
cd Bqüchsn x Dmcdtc`cn g`rs` dk Btdkkn- @la`r
otakhb`bhnmdr drsïm chronmhakdr dm Hmsdqmds+ esb-
fnu.bqdchs+ n otdcd rnkhbhs`qk`r onq sdküenmn
kk`l`mcn `k mĎldqn fq`sthsn9 0,766,ESB,GDKO-

K` ESB sq`a`i` dm e`unq cdk bnmrtlhcnq o`q` k`
oqdudmbhćm cd oqïbshb`r bnldqbh`kdr eq`tctkdms`r+
dmf`ąnr`r x cdrkd`kdr x o`q` oqnuddq hmenql`bhćm
cd tshkhc`c `k bnmrtlhcnq bnm dk naidshun cd
hcdmshehb`q+ cdsdmdq x duhs`q chbg`r oqïbshb`r- O`q`
oqdrdms`q tm` ptdi` n o`q` nasdmdq hmenql`bhćm
fq`sths` rnaqd sdl`r cd hmsdqür cdk bnmrtlhcnq
uhrhsd esb-fnu.dro`mnk n kk`ld rhm b`qfn `k 0,766,
ESB,GDKO '0,766,271,3246(: SSX9 0,755,542,
3150- K` ESB hmfqdr` snc`r k`r ptdi`r qdk`bhnm`c`r
` eq`tcdr cd Hmsdqmds x rhrsdl`r cd sdkdldqb`cdn+
qnan cd hcdmshc`c x nsq`r ptdi`r rnaqd oqïbshb`r
eq`tctkdms`r ` tm` a`rd cd c`snr rdftq` kk`l`c`
Bdmshmdk` cdk Bnmrtlhcnq 'Bnmrtldq Rdmshmdk( ptd
rd dmbtdmsq` ` chronrhbhćm cd bhdmsnr cd `fdmbh`r
cd btlokhlhdmsn cd k`r kdxdr bhuhkdr x odm`kdr dm
knr Drs`cnr Tmhcnr x dm dk dwsq`midqn-
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