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Para las Personas en un Plan de
Administraci-n de Deuda:
Una Lista de lo que Deben Hacer.
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Lo que deben hacer las personas en un plan de administraci-n de

deuda
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Si su asesor de cr®dito cierra la
compafra
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Dm b rn cd ptd knr o™ fnr drsim qdfhrsq cnr bnIn
odmchdmsdr cdahcn ™ ptd k™ ngf mhy bhém ~ b gfn cd
rt ok'm cd “c Bhmhrsq bhém cd cdtc™ mn bt Bokhé bnm
knr o"fnr ognfg™ B “cnr+ k™ r bnmrdbtdmbh™r otdcdm
rdgs'mc du'rscng r bnln rh trsdc mn gtahdg
dedbst™cn knr o fnr cd rt ok"m cd ~c Bhmhrsg”bhcm
cd cdtc™- Rh trsdc mn “hsD™ grohc™ Bdmsd 0°q°

g bdg knr “qqdfknr cd o™ fn bnm rtr “bgddcngdr+
oncga” dmsnmbdr hmbtqghg dm b gfnr ong “sq rn

ptd “thdms grm dk Bnmsn cd rtr cdtc rt oncgi
odgedg k'r sTr r cd hmsdgdrdr B a”i r nasdmhc™r
bnm dk ok™m cd “c Bhmhrsq bh¢m cd cdtc™+ x rd kd
otdcdm hlots g Do fnr “sqr cnrD dm rt hmeng B d
bgdchshbhn-

Preguntas importantes al momento

de escoger un asesor de cr®dito

Rh k™ ngf mhy "bhém bnm k™ ptd trsdc drs”a”

sq-a’i men bhdgg ™+ dr onrhakd ptd trsdc otdc”
dk*ang q tm ok'm cd o~ fnr ong ra rkn chgdbs™ I dmsd
bnm rtr “bgddcngdr- Odgn rh badd ptd mdbdrhs™
“rdrngd” cd bglichsn X “rhrsdmbh™ “chbhnm™k+ n rh drst
bnmrhicdg men sq a”i g bnm tm “rdrng cd bgiichsn ong
ogh B dg™ udy+ bnmrhcdgd g bdq k™ r ogdftms™r ptd

rd ogdrdms™m ~ bnmshmt bhém 0°q~ oncdg dmbnmsqq
dk “rdrng cd bgiichsn ptd Bding rd "cosd ~ rt
rhst”bhém-

1. aQu® servicios ofrece?
Atrptd tm™ ngf mhy bhém ptd neqdyb™ tm”
“Bokh™ ughdcc cd rdquhbhnr+ hmbktxdmen
“rdrnga” 0°q dk“ang q tm ogdrtotdrsnt bk rdr
cd “c Bhmhrsg bhém cd “gnggnr x chmdgn x ptd
btdmsd bnm ~“rdrngdr b~ o bhs”cnr x bdgshehb™cnr
dm “rtmsnr cd bgichsn 0°q” bnmrt Bhengdr- Knr
“rdrngdr cd k™ ngf mhy bhém cdadgd™m chrbtshg
bnm trsdc rt rhst bhém ehm mbhdg™ hmsd gk x
“xtcgkn T cdrqgnkk g tm ok m odgrnmkhy "~ cn
0°q" gdrnkudq rtr ognakd B “r cd chmdgn “bst kdr
X duhs™q nsgnr ognakd B "r dm dk etstgn- K™ rdrhém
hmhbh™k cd “rdrngd” cd bglichsn fdmdq k Bdmsd ctq”
tm™ gng” bnm k™ onrhatkhc™c cd gd khy"q rdrinmdr
cd rdfth B hdmsn-
Duhsd g~bdq sq”sn bnm ~ptdkk™r ngf mhy bhnmdr
ptd+ "msdr cd snl “qrd dk shd Bon mdbdr ghn 07q"
“mkhy " q rt rhst bhEm ehm mbhdg "+ kd chf m ptd
rt Dmib™ nobhém dr tm ok™m cd ~c Bhmhrsq™bhém
cd cdtc - Drsnr ok mdr cd ~c Bhmhrsq bhém cd
cdtc™ mnrnm o q sncn dk Btmen- Trsdc cdadga

“bdos™q tm ok™m cd ~c Bhmhrsg bhém cd cdtc™
rnk™ Bdmsd cdrotiir cd ptd tm “rdrng cd bqtichsn
cdahc™ Bdmsd bdgshehb™cn g™ x~ cdchb™cn tm™

b mshc™c bnmrhicdq akd cd shd Bon 0°q” gduhr g
bthc cnr™ Bdmsd rt rhst bhém ehm mbhdg™ x ktdfn
cd ptd kd g"x" neqdbhcn “rdrngd” odgrnm khy "¢
rnaqd b¢ In “c Bhmhrsq™q rt chmdgn-

Rh trsdc drs"a™ a’in tm ok'm cd ~c Bhmhrsg~bhém
cd cdtc™ “clhmhrsg cn ong tm™ ngf mhy bhém
ptd bdgqé+ ogdfOmsdkdr ~ knr mtdunr “rdrngdr cd
bglichsn ptd drsii bnmriicdg men bnmsg s q pti dr kn
ptd otdcdm g bdg o™ q” B “msdmdq knr admdehbhnr
cd rt ok'm cd “c Bhmhrsq bhém cd cdtc’-

. aTiene licencia para ofrecer servicios

en mi estado de residencia?

U ghnr drs cnr qdpthdgdm ptd k™ r ngf~mhy~bhnmdr
ptd neqdbdm rdquhbhnr cd “rdrnga” cd bglichsn+
ok’mdr cd ~c Bhmhrsg bhém cd cdtc™ n rdquhbhnr
rh Bhk™gdr rd gdfhrsgdm x nasdmf™m tm™ khbdmbh™-
Mn bnmsg~sd ~ tm™ ngf mhy bhém ptd mn g x”

bt B okhcn knr qdptdagh Bhdmsnr uhfdmsdr dm rt
drs“cn cd gdrhcdmbh™-

. aOfrece informaci- n gratuitamente?

Duhsd dmsq g dm sq~snr bnm k™ r ngf mhy " bhnmdr
ptd bnag m ong dmsqdf " q hmeng B “bhém rnagd rtr
rdquhbhnr-

. aTendr® un acuerdo o contrato formal

escrito con la organizaci-n?

Mn rd bnBogn Bds™ ong sdkilenmn ™ o~ qshbho g

dm tm ok’ m cd ~c Bhmhrsq bhém cd cdtc’-
@rdfDydrd cd ptd snc™r kr ogn Rdrr

dedbst™c"r udga kB dmsd rd onmf m ong drbghsn-
@msdr cd ehg B “gt kd~ sncnr knr cnbt Bdmsnr

bthc cnr™ Bdmsd- Rh kd chbdm ptd shdmd ptd snll “g
tm™ cdbhrhém hm B dch™s™ Bdmsd+ Bding atrptd nsq”
ngf mhy " bhcm-

. aCusles son las calipcaciones de

sus asesores? aPoseen acreditaci-n

O certipcaci-n otorgada por una
organizaci-n externa e independiente?
aQui®n otorg - las licencias o
certipcaciones? Si su compaf?a no
posee licencia ni acreditaciones aqu®
tipo de capacitaci- n recibieron sus
asesores?

Sq sd cd tr g knr rdquhbhnr cd tm™ ngf mhy " bhém
btxnr “rdrngdr g x"m gdbhahcn b~ o bhs bhém cd
0°gsd cd tm™ dmshc™c hmcdodmchdmsd-
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6. aExisten otros clientes que han
expresado su satisfacci-n por los
servicios recibidos?

Tm™ udy ptd g x" hcdmshehb™cn tm™ ngf~mhy " bhcm
cd “rdrnga” cd bqiichsn ptd rd “c osd T rtr
mdbdrhc ™ cdr+ udghedptdk™ bnm k™ nehbhm™ cd
rt Ehrb k Fdmdgk drs”s k+ ~fdmbh™ knb~k
cd ognsdbbhém cdk bnmrt Bhcng x dk Adssdg
Atrimdrr Atgd™t- Drs r ngf mhy bhnmdr otdcdm
hmeng B “gkd rh dwhrsdm nsgnr bnmrt Bhengdr ptd
g m ogdrdms™cn ptdi r bnmsq™ k™ ngf mhy " bhém-
K™ e’ks™ cd ptdi“r mn g mshy™ k™ kdfhsh Bhc™c
cd k” bnlo gd” odgn k'r ptdi“r ogdrdms™c'r ong
nsgnr bnmrt Bhengdr otdedm “kdgs gkn rnagd k™
dwhrsdmbh™ cd ognakd I "r-

7. aCusles son los cargos u honorarios?

aMe cobrar8n cargos iniciales y/o
cuotas mensuales?

Nasdmf™ tm™ drshl “bhém cd ogdbhnr cds kk ¢~ x
onq drbghsn+ x ogqdftmsd drodbaehb™ Bdmsd rh sncnr
knr b qfnr drsim hmbktécnr dm dk ogdrtotdrsn- Rh
trsdc drs1 ogdnbto™cn ong mn oncdg “eqnms™q dk
o fn cd rtr b gfnr+ ogdftmsd rh k™ ngf~mhy bhém
chrodmr™ dk o™ fn cd knr b gfnr n knr gdcthd
bt men ogdrs™ rdquhbhnr ~ bnmrt Bhengdr ptd
drsim dm rt Bhr B~ rhst bhém- Rh tm™ ngf~mhy "bhém
kd chbd ptd mn oncqT ~“xtc gkn cdahcn ™ ptd
trsdc mn otdcd “eqgnms™q dk 0" fn+ atrptd “xtc”
dm nsq” 0" qgsd-

8. aQu® tipo de remuneraci-n reciben
sus empleados? aSe benepciar8n
con pagos mS8s altos si acepto
determinados servicios, abono un
cargo o hago una contribuci-n a su
organizaci-n?
Onrhakd B dmsd+ knr d Bokd cnr ptd kd “bnmrdi m
ptd bn B oqd cdsdg Bhm™cnr rdquhbhnr gdbhadm
tm™ bn Bhrhém rh trsdc nos™ ong bnmsq™s g drnr
rdquhbhnr- L_tbg™r ngf mhy “bhnmdr cd “rdrnga
cd bguchsn qdbhadm tm™ bn Bodmr~bhém ~chbhnm "k
cd 0°gsd cd knr “bgddcngdr rh trsdc rd hmrbghad
dm tm ok'm cd “c Bhmhrsq bhém cd cdtc™- Rh k™

ngf mhy bhém mn drst chrotdrs™ ~ hmeng B “gkd btk
dr k™ bn B odmr~bhém ptd gdbhad cd 0 qsd cd knr
“bgddengdr nk™ B °mdg” dm k™ bt k gd B tmdg™ ~
rtr dokd cnr+ atrptd “xtc™ dm nsq™ o gsd-

9. aQu® medidas toma su compafa
para que la informaci- n personal de
sus clientes (por ejemplo nombre,
domicilio, n¥samero de tel®fono e
informaci - n pnanciera) sea mantenida
de manera segura y conpdencial?

K™r ngf mhy bhnmdr cd “rdrngd™ cd bgiichsn

B "mdi"m rt hmeng B “bh¢m ehm mbhdg™ B cdkhb™c”-
07q" ognsdfdq k™ oghu~bhc™c cd k™ hmeng B ~bhém
ptd gdbnkdbs™m x ogdudmhg rt trn hmcdahcnt k
ngf mhy "bhém cdad h B okd Bdms™q Bdchc™r cd
rdftghic c “ognoh c’r-

Para M8s Informaci-n

K™ ESB otakib™ tm™ rdghd cd otakhb™bhnmdr

fq sths r rnagd sd B "r cd bguchsn x ehm™my " r+ dmsqd
k'r ptd rd hmbktxdm BC In Dkdfhg tm Bnmrdidgn
cd Bqichsn x Dmcdtc cn g rs” dk Btdkkn- @ Ba’r
otakhb ™ bhnmdr drsTm chronmhakdr dm Hmsdgmds+ esb-
fnu.bgdchst n otded rnkhbhs gk~ r ong sdkiienmn

k> 1 men “k mD Bdgn Fq sthsn9 0,766,ESB,GDKO-

K> ESB sqg a’i- dme ung cdk bnmrtBhcng o'q” k°
ogdudmbhém cd ogrbshb™r bn B dgbh kdr eq” tctkdms r+
dmf gnr'r x cdrkd kdr x 0°q" ognuddg hmeng B “bhcm
cd tshkhe "¢~k bnmrt Bheng bnm dk naidshun cd
hcdmshehb™q+ cdsdmdg x duhs™q chbg™r ogrbshb™r- O°q”
ogdrdms g tm™ ptdi- n o q" nasdmdqg hmeng B ~bhém

fq sths™ rnaqd sd B "r cd hmsdqur cdk bnmrt Bhcng
uhrhsd esb-fnu.dro™mnk n k™ Bd rim b qfn "k 0,766,
ESB,GDKO '0,766,271,3246(: SSX9 0,755,542,
3150- K™ ESB tmfgdr™ snc™r k'r ptdi~r gdk”bhnm™c™r
" eq tedr cd Hmsdgmds x rhrsd B °r cd sdkd Bdgb”cdnt
gnan cd hcdmshc™c x nsq r ptdi~r rnagd ogrbshbr

eq tctkdms'r ~ tm” a'rd cd ¢ snrrdftg ki B c”
Bdmshmdk™ cdk Bnmrt Bhcng "Bnmrt Bdg Rdmshmdk( ptd
rd dmbtdmsq™ = chronrhbh¢m cd bhdmsnr cd ~Fdmbh™r
cd bt B okh Bhdmsn cd k™r kdxdr bhuhkdr x odm kdr dm
knr Drs”cnr Tmhenr x dm dk dwsq midgn-
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